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Abstract: The Covid-19 epidemic is an economic and social crisis that has caused a crisis in many
areas, especially in health. In our study, the role of entrepreneurship orientation in the relationship
between competitive strategies and market performance during the Covid-19 epidemic is
examined. In the study conducted with the questionnaires collected from 137 companies which
are listed in the ISO 500. The analyses were obtained with the SPSS 20.0 statistical program. As a
result of the study, the relationship between the cost leadership and differentiation strategies of
the companies and the market performance has been proven. The findings show that the partial
effect of entrepreneurship orientation in the relationship between the differentiation strategy and
market performance has been proven, but it has been revealed that there is no mediation effect
in the relationship between cost leadership and market performance.

Keywords: Entrepreneurship Orientation, Competitive Strategies, Business Performance

Oz: Covid-19 pandemisi basta saglik olmak iizere bircok alanda krize neden olan ekonomik ve
sosyal bir krizdir. Calismamizda Covid-19 pandemisi sirasinda rekabet stratejileri ile pazar
performansi arasindaki iliskide girisimcilik odakliligin aracilik rolii incelenmektedir. ISO 500
listesinde yer alan 137 firmadan toplanan anketlerle yapilan calismanin analizleri SPSS 20.0
istatistik programi ile analiz edilmistir. Calismanin sonuglarina bakildiginda isletmelerin maliyet
liderligi ve farklilasma stratejileri ile pazar performans: arasindaki iliski kanitlanmistir. Rekabet
stratejileri ile pazar performansi arasindaki iliskide girisimcilik odakliligin aracilik roli incelenmis,
farklilasma stratefisi ile pazar performansi arasindaki iliskide girisimcilik odakliligin kismi etkisi
kanitlanmis ancak maliyet liderligi ile pazar performansi arasindaki iliskide girisimcilik odakliligin
herhangi bir etkisinin olmadig: ortaya konmustur. Calisma bulgulari, isletmelerin yirittigti
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rekabet stratefilerinin Covid-19 pandemi dénemindeki belirsizlik ortaminda pazar performansini
nasil etkiledigi ve bu ortamda girisimcilik odakliligin roli konusunda alana katkr sunmaktadir.

Anahtar kelimeler: Girisimcilik Odaklilik, Rekabet Stratejileri, [sletme Performansi

1. Introduction

The pandemic, which commenced in Wuhan, China, in 2019 and was named Covid-19,
induced a global crisis (Harel, 2021). Even though this crisis was considered a health
crisis when it started, it can be considered that it has many effects, both economically
and socially. In March 2020, the IMF declared that the result of the recession in the global
economy might be greater than the effects of the financial health crisis when it started,
it can be considered that it has many effects, al crises faced in previous years (Georgieva,
2020). It stated that even though a recovery period is estimated in 2021, this crisis
affected enterprises of different scales (Cortez and Johnston, 2020). The holding up and
survival of enterprises, especially in this crisis period, depended on the degree of
adaptation they performed to changing conditions and their strategic preferences.
Therefore, the concept of competitive advantage, known to affect enterprise
performance, has become prominent.

Competitive advantage ensures the opportunity for the enterprise to get ahead of its
competitors (Zhou et al., 2008). This is why it is possible to maintain or increase
performance by acquiring a competitive advantage. The fact that enterprises offer the
same consumer demand at a lower cost in contrast with their competitors or focus on
different requests of the consumer can increase the performance of the enterprises in a
way that competitors cannot compete (Newbert, 2008). Therefore, enterprises should
make internal and external environmental analyses very carefully and follow the
developments in the market and competition very closely in an environment of
uncertainty. They create enterprise strategies with the information that is obtained as a
result of their analysis and strategic preferences. Strategic preferences and attitudes of
enterprises play an important role in creating competitive advantage. The competitive
strategies that enterprises will designate based on their superiority can be their most
important weapon in creating competitive advantage. Enterprises can earn higher profits
than their competitors with the cost leadership strategy, or they can gravitate to features
valued by customers by bringing out different features compared to other products in
the market and applying a differentiation strategy. These strategic preferences pitched
by Porter (1980) are called competitive strategies. Considering the other studies, the
effect of competitive strategies on the performance of the enterprise has been shown
(Yamin et al., 1999; Hoffman, 2000).
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This study offers a model with an entrepreneur-oriented approach for the improvement
and maintenance of the market performance of the enterprise. The purpose of the
research is to prove the mediating effect of entrepreneurship orientation in the effect of
cost leadership and differentiation strategies, which are among the competitive
strategies, on the market performance of the enterprise with the study to be carried out
on enterprises operating in different sectors. The research presents practical results that
can contribute to the strategic point of view in terms of better understanding of what
competitive capabilities businesses need to improve to sustain their performance in a
crisis environment and how enterprises with an entrepreneur-oriented approach have
an effect on maintaining this performance. Regarding its practical contributions, it
flashes on what kind of entrepreneurial strategic measures can be taken to ascertain a
sustainable performance in a competitive market environment and contributes to
managers. Theoretical information in which the concepts of entrepreneurship
orientation and competitive strategies are defined are given in the first part of the study.
And the research part consisting of the questionnaire study and the results of the study
are given in the second part.

2. Literature Review

2.1. Entrepreneurship Orientation

The entrepreneurship concept has been defined differently by many authors. While Miles
and Snow (1978) define it as starting and setting out a new business, it is defined by
Naman and Slevin (1993) as improving the current area of activity and new market
opportunities (Miles et al., 1978; Naman and Slevin, 1993). According to Miller (1983),
enterprises defined as entrepreneurs are the ones that are innovative about the product-
market, that emerge with ventures and that differentiate from their competitors in this
way. Entrepreneurial enterprises are the ones that act proactive in making decisions by
applying innovative strategies and that take risks (Morris and Paul, 1987).

The entrepreneurship orientation concept came up as a different concept from
entrepreneurship that came wup in 1978. The biggest difference between
entrepreneurship orientation and entrepreneurship is that while the focus in
entrepreneurship is setting out a new business, in entrepreneurial orientation, the focus
is the method used to set out this new business. Entrepreneurship orientation is
considered a process that includes decision-making and implementation (Ozsahin and
Zehir, 2011). When we consider the definitions of entrepreneurship orientation, Freeman
and Cameron defined entrepreneurship as among the skills that need to be improved to
manage change (Freeman and Cameron, 1991). Merz and Sauber defined entrepreneurial
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orientation as the degree of proactivity in the product-market area of the sector of the
business (Merz and Sauber, 1995). On the other hand, according to Zahra and Neubaum
(1998), entrepreneurial orientation is the radical innovation of a company, proactive
strategic action, and risk-taking activities that arise in case of uncertainty (Zahra and
Neubaum, 1998). Entrepreneurial orientation was defined by Pearce, Fritz, and Davis in
the 2010s as a set of different but related behaviors that have the characteristics of
innovation, proactivity, competitive aggressiveness, risk-taking, and autonomy (Pearce,
Fritz, & Davis, 2010). Proactivity, innovation, competitive aggressiveness, risk-taking
and autonomy taking place in this definition are also sub-dimensions of
entrepreneurship orientation. Principally, entrepreneurship orientation is conceptualized
in three dimensions which are proactivity, innovation and risk taking (Miller, 1983; Covin
and Slevin, 1991). Lumpkin and Dess (1996) suggested and added that two dimensions,
competitive aggressiveness, and autonomy, also emerged prominently in
entrepreneurial orientation. Thereby, entrepreneurship orientation started to be
assessed in five sub-dimensions at the institutional level.

The innovativeness dimension can be defined as the creative ability in the development
of new products and services, through the provision of technological improvement. Dess
and Lumpkin (2005) define innovation as “the eagerness for innovation and creative
processes aimed at developing new products, services and processes”. Covin and Miller
(2014) defined innovation as the existence of innovative processes such as the ability
and power to innovate and new product promotions. Enterprises with an innovative point
of view will achieve positive results through new services, technology, and products. In
consequence, the biggest proof of assessing the presence of entrepreneurship is
innovation. Considering the role of innovation, it has been seen that customers do not
determine their demands only according to economic reasons, but according to
economic development theory and in other studies, it is the innovation that directs the
economic development process (Sledzik, 2013). Schumpeter argues that innovation is a
main driving force of competitiveness and economic dynamics (Schumpeter, 1991).
Therefore, we can say that innovation is one of the key aspects of entrepreneurship in
creating a competitive advantage.

Another key dimension of entrepreneurial orientation is risk-taking. In the literature,
risk-taking is defined as the degree of wishfulness to make big and risky commitments
like investments in putting up unattempt technologies or new products to the market
and to chase potential opportunities to earn high profits (Baird and Thomas, 1985;
Lumpkin and Dess, 2001). It is defined as risk-taking in entrepreneurial approaches that
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prefer to take a moderate risk (Cunningham and Lischeron, 1991). Taking risks can also
be stated as taking the plunge through financing new ventures in an uncertain
environment. And in a different definition, it is stated that risk-taking includes the risk
taken in the allocation of several resources and product / service / market selection
(Venkatraman, 1989). Entrepreneurial enterprises that take such risks may incur debts
to utilize opportunities even in environments with high environmental uncertainty, and
they may choose to create a competitive advantage by taking risks.

Proactiveness is a prospective perspective that acts by anticipating future expectations
in order to be one step ahead of the competitors, which is characterized by the
introduction of new products and services. Proactiveness is one of the key dimensions
of entrepreneurship orientation, as it is a prospective perspective. Proactivity is defined
as a company's effort to utilize new opportunities (Dess and Lumpkin, 2005). Proactivity
has been defined in several ways by many authors. Miller defines proactivity as
pioneering innovations (Miller, 1983). Whereas Blesa and Ripollés define it as an effort
to shape the environment in which it takes initiative (Blesa and Ripollés, 2003). The
proactive approach requires enterprises to foresee competitors’ actions and market
needs.

The degree of effort of enterprises to create competitive advantage can be defined as
competitive aggressiveness. If an enterprise has competitive aggressiveness, it may
adopt an aggressive attitude to become a leader in the competition and gain more profit
from its competitors. Competitive aggression has been defined by many authors. The
effort of an enterprise to better perform than its competitors in the sector in which it
operates is defined as competitive aggressiveness (Dess and Lumpkin, 2005). However,
it is defined by different authors as the efforts of the enterprise to be both a leader in
performance and outperform its competitors. (Hughes and Morgan, 2007; Lumpkin and
Dess, 2001; Falbe et al., 1999; Khalili & Fazel, 2013). Competitive aggressiveness sets
forth the degree of the competitive tendency of the enterprise (Hughes and Morgan,
2007). Social responsibility and ethical values are the key factors that enterprises should
take into consideration when adopting a competitive aggressive attitude.

Autonomy refers to the independent implementation of acts of enterprises in the
realization of a new venture or an idea. Autonomy is defined as the process of executing
the process from uncovering an idea or vision to its completion as an independent act
of a person or team (Lee and Lim, 2009). Autonomy is not only a sub-dimension of
entrepreneurship, but they are also interconnected concepts. Because control in
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entrepreneurship is considered to be internal, those with internal control have self-
confidence. This is why there is a will for independence and autonomy. If the person or
business has the will for autonomy, it can be an entrepreneur (Callaghan, 2009).

2.2. Cost Leadership Strategy

The clearest competitive strategy of Porter is the cost leadership strategy. Cost
leadership is defined as the ability of an enterprise to perform the production at the
lowest cost in comparison to its competitors in the sector. Enterprises that implement
the cost leadership strategy aim to reduce their production costs by taking advantage of
economies of scale. They can achieve this by reducing production cost inputs and
minimizing expensive costs like product development, innovation, distribution, and
advertising (Lumpkin and Dess, 2006). Aside from economies of scale, the use of
registered technologies, access to raw materials and other resources are other features
that offer cost advantages to the enterprise. Reducing the product design cost,
increasing the efficiency of the manufacturing plant, congenializing the automated
assembly line and product development activities with the cost leadership strategy are
the most important ways that can be applied to reduce cost. For enterprises in the service
sector, it is possible to acquire cost advantages by effectively applying training
procedures, reducing general expenses, controlling low-cost human resources and high
input-output ratio (Porter, 1985). In the cost leadership strategy, enterprises aim to be
the market leader with the products or services that have the lowest cost and to the
entire industry they are in. Therefore, they create a competitive advantage at a low cost
in their market.

2.3. Differentiation Strategy

The differentiation strategy aims to be unique in contrast to the other enterprises in the
industry in fields they consider important to the customers. Enterprises implementing a
differentiation strategy select one or more features that most buyers perceive as
important in their industry and position themselves to meet this expectation. This
positioning is accompanied by high pricing. With the products and services enterprises
differentiate, they enable buyers to abide by the desired price and earn high profits.

In the differentiation strategy, enterprises aim to be unique by bringing the factors that
will differentiate them from their competitors to the forefront, such as innovation, new
technological adaptations, quality, and prestige, which they think are key for customers
(Porter, 1996). In addition to the necessary aspects for the implementation of this
strategy, enterprises that have skills such as creativity and strong organizational image
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can successfully implement the differentiation strategy and, under the favor of their
unique position, they can both ensure customer loyalty and increase their profitability
by offering higher prices for their products and services (Miller and Friesen, 1986; Porter,
1996; Lumpkin and Dess, 2006). Differentiation strategy may differ from market to
market depending on the features of the product, distribution channels, sales support
services and implementation of marketing activities. For this reason, the market
dynamics must be well defined for the strategy to be successful.

3. Hypothesis

Cost leadership and differentiation strategies aim to offer a competitive advantage in a
wide industry segment. Therefore, it is considered to have an important effect on
maintaining and increasing business performance. Considering the studies on cost
leadership and differentiation strategies, publications supporting the fact that cost
leadership and differentiation strategies increase performance have been found in many
studies (Amoako-Gyampah and Acquaah, 2008; Li and Li, 2008; Acar and Zehir, 2010;
Yasar, 2010).

The entrepreneurial orientation of enterprises can enable them to dominate the market
and earn higher profits in contrast to their competitors with a perspective of innovation,
being proactive, and not hesitating to take risks. This can be one of the key aspects that
will increase the performance in the market of the business. In the literature survey, it is
pointed out that enterprises with a high entrepreneurship orientation can show superior
performance (Wiklund and Shepherd, 2003; Hult, Snow and Kandemir, 2003; Lee and
Lim., 2009)

An entrepreneur-oriented business expresses innovative, proactive decision-making
and a courageous, risky, and aggressive approach, rather than a cautious and stability-
oriented approach (Covin & Wales, 2012). Therefore, it can be considered that
entrepreneur-oriented enterprises increase their performance by catching the
opportunities in the market they are in before their competitors intrepidly. It showed the
different effects of the dimensions of entrepreneurship orientation on competitive
strategy, the effects of cost leadership and differentiation on performance in the
literature survey. While the relationship between innovation and competitive strategies
has been shown, risk-taking and competitive aggressiveness have not been shown to
have a relationship with differentiation and cost leadership strategies. It has been
observed that entrepreneurship orientation is effective in both cost leadership and
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differentiation strategies in different studies (Lechner and Gudmundsson, 2014; Prima
et al. 2022).

It has been shown that businesses that verge on to cost leadership strategy increase
business performance with entrepreneur-oriented decision-making mechanisms in
some studies. It was shown in another study that entrepreneurship orientation was
associated with differentiation strategy and performance, but not with cost leadership
strategy (Kaya, 2015; Dess, Lumpkin and Covin, 1997).

H1. There is a positive relationship between cost leadership and entrepreneurship
orientation

H2. There is a positive relationship between differentiation and entrepreneurship
orientation

H3. There is a positive relationship between cost leadership and market performance.
H4. There is a positive relationship between differentiation and market performance.
H5. There is a positive relationship between entrepreneurship orientation and market
performance

H6. Entrepreneurship orientation has a mediating effect on the relationship between cost
leadership and market performance

H7. Entrepreneurship orientation has a mediating effect on the relationship between
differentiation and market performance

Figure 1. Research model
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4. Methodology

4.1. Objective of The Study

The objective of the study is to evaluate the mediating role of entrepreneurship
orientation in the relationship cost leadership and differentiation strategies and market
performance.

4.2. Sampling and Data Collection

The main framework of our study, Turkey’s top 500 companies that is published in the
ISO 500 list. 27 of 500 companies did not allow to disclosure of their commercial name
and were excluded tin the study. The framework of the study was determined as 473
companies which are known the company name. Information about the research and
questionnaires were sent to companies via e-mail. A response rate of 28.96% was
achieved by receiving feedback from 137 businesses. Looking at other studies where
data was collected via e-mail, it is seen that the return rate of the questionnaires varies
between 10% and 26% (Akinci et al., 2004; Ozdevecioglu and Bickes ,2012). The return
rate of survey seems sufficient.

In this study, entrepreneurship orientation scale consisted of 21 items. 4 items for
competitive aggressiveness, 5 items for proactivity, 5 items for innovativeness and 4
items for risk taking were used (Venkatraman, 1989; Covin and Slevin, 1988; Li, Liu and
Zhao, 2006). 14 item scale were used as a differentiation (Kohli and Jaworski,1990;
Lynch et al.,2000; Dess and Davis,1984; Porter 1980). 7 items scale were used to
measure market performance (Baker and Sininkula, 1999; Antoncic and Hisrich, 2001;
Vickery, 1993; Yamin et al. 1999; Morgan and Strong, 2003). All items are measured on
a five point Likert-type scale ranging between 1=strongly disagree and 57=strongly
agree. Data is evaluated by SPSS 20.0 statistical program. The relationships between the
all variables are tested using factor analysis, reliability, correlation, and regression
analyses.

4.3. Analysis and Results

97.8% of the sample were operated in private. 75.2% of companies operate
internationally, 20.2% nationally and 3.6% regionally. 75.2% of the companies were
founded before 1996. Detailed descriptive information about in which sector the
companies mostly operate and number of employees are given in Table 1.
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Table 1. Descriptive analysis
Cumulative
Frequency Percent Percent
Public 3 2.2 2.2
Field Private 134 97.8 100.0
Regional 5 3.6 3.6
Company Limit National 29 21.2 24.8
International 103 75.2 100.0
Food/Beverage/Tobacco 12 8.8 8.8
Pharmaceutical/Medical Device 4 2.9 11.7
Clothing/Textile/Leather 9 6.6 18.2
Machine-Tech/Metalware 9 6.6 24.8
Automotive 13 9.5 34.3
Sector Furniture 2 1.5 35.8
Chemistry/Qil/Tyre 10 7.3 43.1
Base Metal 10 7.3 50.4
Office/Electric Machine Device 4 2.9 53.3
Other Manufacturing 64 46.7 100.0
Lowest thru 1000 68 49.6 49.6
1001 thru 2000 19 13.9 63.5
Employees Number |7 o 1 thru 3000 12 8.8 72.3
3001 thru Highest 38 27.7 100.0
Lowest thru 1945 13 9.5 9.5
1945 thru 1964 22 16.1 25.5
1965 thru 1984 33 24.1 49.6
Foundation 1895 thru 1996 35 25.5 75.2
1996 thru Highest 32 24.8 100.0
Total 137 100.0 100.0

In the study, firstly, questions related with variables used in survey have been
subjected to factor analysis and variables have been classified. Detailed information is

given in Table 2.

Table 2. Factor analysis

Factors Factor Items 1 2 4 6 7
GO_P2 ,778
Entrepreneurship Orientation GO_P3 ,630
GO_P4 ,536
GO_RA7Y ,835
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GO_RA8

,898

GO_RA9

,810

GO_Y10

,613

GO_Y11

,688

GO_Y12

,680

GO_Y13

,770

GO_Y14

,795

GO_RISK15

,550

GO_RISK16

,805

GO_RISK17

,531

GO_RISK18

,750

Differentiation Strategy

FS15

,768

FS16

,857

FS17

,490

FS18

,787

FS20

,499

FS21

,617

FS22

,668

FS23

444

FS24

,736

FS26

,659

FS27

,741

FS28

,699

Cost Leadership Strategy

MLS1

,764

MLS2

,576

MLS3

,819

MLS4

,753

MLS5

,493

MLS6

,709

MLS7

,823

MLS8

,566

MLS10

,608

MLS11

,551

MLS12

,616

MLS14

,628

Market Performance

ISL_PP6

,746

ISL_PP7

,673

ISL_PP8

,763

ISL_PP9

,579

ISL_PP10

, 754

ISL_PPT1

,649

ISL_PP12

,732
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Extraction Method: Principal Component Analysis.
Rotation Method: Promax with Kaiser Normalization.
Total Explained Variance: 64,94 % KMO (Kaiser-Meyer-0Olkin) Test: 0.846

The point to be emphasized in factor analysis is how much the factor loadings of the
variables explain the variance. It is generally sufficient for the explained variance to be
above 0.50. The total explained variance in the study was 64.94 % indicating that the
factors were valid. In general, a factor load of 0.30 explains a 9% variance in the
literature. For this reason, loads between 0.30 and 0.59 are considered as moderate and
above 0.60 as high (Tabachnick and Fidell, 2001; Biuylikdztiirk,2002). In this study, the
factor load lower limit was determined as 0.40. It is seen that the factor loads of the
questions belonging to the variables are all greater than 0.40. As a result of factor
analysis, totally 3 items of entrepreneurship orientation (2 items of proactivity and 1
item of competitive aggressiveness), 2 items of differentiation strategy, 2 item of cost
leadership strategy were eliminated due to low factor loads.

In the Table 3 Cronbach Alpha coefficient were evaluated for validity and reliability. In
the literature review, a Cronbach's alpha coefficient of 0.70 in social sciences is
considered sufficient for internal reliability (Baum & Wally, 2003). The Cronbach alpha
coefficients of all the scales in the study were above 0.70, which indicates that the scales
have internal reliability.

Table 3. Reliability analysis

ltems Cronbach Alfa

Entrepreneurship Orientation

Proactivity 3 ,842
Competitive Aggressiveness 3 ,856
Innovativeness 5 ,871
Risk Taking 4 ,766
Cost Leadership 12 ,897
Differentiation 12 ,922
Market Performance 7 ,894
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Pearson correlation coefficients, standard deviation and mean values are shown in Table
4. There is a significant correlation between all variables (p <0.001).

Table 4. The Correlation coefficients

Std.
Mean Deviation 1 2 4
Entrepreneurship Orientation 3,5101 0,5049 1
Cost Leadership 4,0228 0,5226 ,329%* 1
Differentiation Strategy 4,0396 0,5406 ,636%* ,373**
Market Performance 3,7308 0,5977 ,567%* ,245%* ,577%* 1

**_Correlation is significant at the 0.01 level (2-tailed).

Relationship between dependent and independent variables were examined with using

regression tests.

Detailed information is given in Table 5.

Table 5. Regression analysis

Mod | Independent Standardized Adjusted F Model

el | Variables Dependent Variables B Sig. R2 Value Sig.

Cost Leadership Entrepreneurship ,329%** | 00 ,102 16,37 ,000P
1 Strategy Orientation 0 9

Differentiation Entrepreneurship ,636%** | |00 ,400 91,80 ,000P
2 Strategy Orientation 0 9

Cost Leadership ,245%** | 00 ,053 8,624 ,004b
3 Strategy Market Performance 4

Differentiation ,571%%* 1,00 ,322 65,44 ,000P
4 | Strategy Market Performance 0 4

Entrepreneurship ,567*** | 00 ,317 64,10 ,000P
5 Orientation Market Performance 0 3

Significance: * p<0.10 ** p<0.05 *** p<0.01

Cost Leadership strategy was considered as independent variables, and the effect of the
cost leadership strategy on entrepreneurship orientation, which was selected as the
1 shows that, there is a significant
relationship between the cost leadership strategy and entrepreneurship orientation
B=0,329 (p <0.01). The model showed that the independent variable explains 10.2 % of
the change on the dependent variable (R2 = 0.102) and H1 hypothesis is supported.

dependent variable, was examined. Model

Differentiation strategy was considered as independent variables, and the effect of the
differentiation strategy on entrepreneurship orientation, which was selected as the
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dependent variable, was examined. Model 2 shows that, there is a significant
relationship between the differentiation strategy and entrepreneurship orientation
B=0,636 (p <0.01). The model showed that the independent variable explains 40 % of
the change on the dependent variable (R2 = 0.400) and H2 hypothesis is supported.

Cost leadership strategy was considered as independent variables, and the effect of the
cost leadership strategy on market performance, which was selected as the dependent
variable, was examined. Model 3 shows that, there is a significant relationship between
the cost leadership strategy and market performance f=0,245 (p <0.01). The model
showed that the independent variable explains 5.3 % of the change on the dependent
variable (R2 = 0.053) and H3 hypothesis is supported.

Differentiation strategy was considered as independent variables, and the effect of the
differentiation strategy on market performance, which was selected as the dependent
variable, was examined. Model 4shows that, there is a significant relationship between
the differentiation strategy and market performance B=0,571 (p <0.01). The model
showed that the independent variable explains 32.2 % of the change on the dependent
variable (R2 = 0.322) and H4 hypothesis is supported.

Entrepreneurship orientation was considered as independent variables, and the effect of
the entrepreneurship orientation on market performance, which was selected as the
dependent variable, was examined. Model 5 shows that, there is a significant
relationship between the entrepreneurship orientation and market orientation $=0,567
(p <0.01). The model showed that the independent variable explains 31.6 % of the
change on the dependent variable (R2 = 0.316) and H5 hypothesis is supported.

Baron and Kenny (1986) method was used to test the mediation relationships in the
model. According to Baron and Kenny, firstly, the independent variable should have
positive effect on the mediating variable. Secondly, the independent variable should have
positive effect on the dependent variable. Lastly the mediating variable should have
positive effect on the dependent variable and simultaneously, the mediating variable is
included in the regression analysis together with the independent variable, the
regression coefficient of the independent variable on the dependent variable should
decrease, while the mediating variable should continue to have a significant effect on
the dependent variable and (Baron and Kenny; 1986).
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The mediating role relationship between dependent and independent variables were
examined with using multi regression tests.

Detailed information is given in Table 6.

Table 6. The mediating role regression anaysis

Mode Dependent Standardized Adjusted F Model
| Independent Variables Variables B Sig. R2 Value Sig.
Cost Leadership 0,546*** | ,00
6 Strategy . Market 0 316 32,37 1000°
Entrepreneurship Performance ,065 | ,38 4
Orientation 5
0,343*** | |00
; Differentiation strategy Market 0 387 43,98 0005
Entrepreneurship Performance 0,353***| ,00 7
Orientation 0

Significance: * p<0.10 ** p<0.05 *** p<0.01

The mediating role of entrepreneurship orientation on the effect of cost leadership
strategy on market performance has been tested in Model 6. It was observed that the
effect of cost leadership strategy on market performance beta value did not decrease.
H6 hypothesis is rejected.

The mediating role of entrepreneurship orientation on the effect of differentiation
strategy on market performance has been tested in Model 7. It was observed that the
effect of differentiation strategy on market performance beta value decreased from
(B=0.571)to (B=0.343) p<0,001 significance level. H7 hypothesis is partially supported.

5. Conclusion

In conclusion, the study has suggested that which factors effect market performance
especially in Covid-19 pandemic. Especially considering the Covid-19 Pandemic, is
using only competitive strategies to create competitive advantage effective in increasing
market performance? In addition to implementing strategies such as cost leadership and
differentiation, how important is the entrepreneurial perspective of the business? Can
entrepreneurship-oriented approaches such as making quick decisions, anticipating
opportunities, responding to the needs of the market with innovative products, increase
the impact of competitive strategies, which are considered necessary for increasing the
performance of the business and providing competitive advantage in the market in which
it operates?
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In this study, the effects of cost leadership and differentiation, one of Porter's
competitive strategies, on the market performance of the enterprise were examined, and
the mediating role of entrepreneurship orientation in this relationship was investigated
in the Covid-19 Pandemic period.

In the research model, first of all, the effect of cost leadership and differentiation
strategies, which are the competitive strategies, on entrepreneurship orientation was
investigated. As a result of the study, it has been proven that cost leadership and
differentiation strategies have a positive and significant effect on entrepreneurship
orientation. In different studies, the relationship of competitive strategies with
entrepreneurship orientation and its sub-dimensions has been shown (Lechner and
Gudmundsson, 2014; Prima et al. 2022).

In the study, the effect of entrepreneurship orientation on market performance was
examined and it was found that it had a positive effect. Looking at other studies, it is
seen that it is consistent with the results found in the research. (Wiklund and Shepherd,
2005; Zahra and Covin 1995, Rosenbusch, Rauch and Bausch, 2013; Miller and Breton-
Miller, 2011; Keh,, Nguyen and Ng, 2007; Poon, Ainuddin, and Junit, 2006; Jogaratnam
and Tse, 2006; Wiklund & Shepherd, 2003).

The effect of cost leadership and differentiation strategies on market performance has
been investigated and proven to have a significant positive effect. When previous studies
were examined, the relationship between competitive strategies and performance was
supported (Santos-Vijande et al., 2021; Acquaah and Yasai-Ardekani, 2008; Li and Li,
2008).

The mediating role of entrepreneurial orientation in the effect of cost leadership strategy
and differentiation strategy on market performance has been examined. According to
the results, although entrepreneurial orientation has a partial mediating effect on the
effect of differentiation strategy on market performance, entrepreneurship orientation
does not have a mediating effect on the effect of cost leadership on market performance.
In a different study, the relationship between entrepreneurship orientation and
differentiation strategy and innovation performance was examined and it was seen that
the differentiation strategy is closely related to the innovation capabilities of enterprises,
that is, to process and product innovations (Karaboga, 2015).
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According to Porter, business need to choose one of competitive strategies to create a
competitive advantage, There are different studies supporting this view, it has been
determined that if businesses try to use their competitive strategies simultaneously, they
will not be successful and they will be called “stuck businesses” (Acquaah and Yasai-
Ardekani, 2008; Nandakuma et al., 2011; Manteghi and Zohrabi, 2011; Porter, 1980;
Morschett et al., 2006).

Conclusion, if businesses want to survive the Covid -19 pandemic, they need to develop
dynamic capabilities and adapt quickly to the new environmental conditions (Mansour et
al.,, 2019). The Covid-19 pandemic has been a serious crisis management test for
businesses. Managing this global crisis is closely related to how well strategic choices
are applied. The power of businesses to analyze their existing resources and
environmental factors enables them to gain competitive advantage in this competitive
environment. Especially during the Covid-19 pandemic period, it is one of the most
important factors for businesses to evaluate the market with a different perspective in
competition and fast, brave and proactive steps in maintaining or increasing their
performance.
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Oz: isgérenlerin calistiklari kurumun vitrinini yansitan en énemli araci unsur oldugu giiniimiizde
kabul gérmiis énemli bir yaklasimdir. isgérenlerin géstermis olduklar yetenekleri, islerine
duyduklari aidiyetleri ve isin sonucuna yonelik sergilemis olduklari performanslarinin yiksek
seviyede olmasi is yerinde duyduklari mutluluk hissinin karsilanmasini da ifade etmektedir. Bu
calismanin érneklemi, istanbul ilinde bulunan perakende spor giyim sektdriinde hizmet veren
magazacilik isgorenleridir. Veri toplamak amaciyla anket yontemi kullanilmistir. Elde edilen veriler
1Isiginda arastirma modeli hipotezleri AMOS programi ile Yapisal Esitlik Modeli (YEM) kullaniimistir.
Arastirma bulgularina gore, is yerinde mutlulugun, duygusal emek ve is performansi iliskisinde
araci rolii neticesinde meydana geldigi tespit edilmistir. Elde edilen bulgularin literatiire ve ilgi
duyan arastirmacilara katki saglayacagi diusinilmektedir.

Anahtar Kelimeler: Duygusal Emek, is Performansi, is Yerinde Mutluluk

Abstract: It is one of the most important approaches accepted today that the employees are the
most important intermediary element that reflects the showcase of the institution they work for.
Here, the talents of the employees, their sense of belonging to their jobs, and the high level of
performance they have displayed in the part of the work that leads to the end of the work also
mean that the feeling of happiness they feel at work is met at the same time. The sample of the
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method was used to collect data. In the light of the data obtained, the research model hypotheses
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relationship between emotional labor and job performance. The findings are thought to be a light
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1. Giris

Mdisteri ile temasin gerceklestigi 6nemli bir basamak olan satis basamagi sirketlerin
kalturlerini yansittiklari 6nemli bir sergileme alani haline gelmistir. Kurumun kilttrini
vansitan bu basamak ayni zamanda isgéren mutlulugunun, aidiyetinin ve
6zimsenmesinin en dnemli vitrini olarak kendini géstermektedir. Globallesen diinyada
ver alan kurumlarin hem kendi kurum kimliklerini olusturmalari hem de kurum
kaltirlerini sergilemede kullandiklari isgorenlerin tutum ve davranislari cok 6nemli bir
hale gelmistir. Ozellikle hizmet sektériinde perakende kisminda bulunan isgérenlerin
sergilemis olduklari kabiliyet ve yetenekleri onlarin kurum kiltiriine ne kadar uyum
sagladiklariyla oldukca ilgilidir. isgérenlerin sagladiklari bu aidiyet ortami kurum
kimliginin ve marka imaj algisinin hem misteri gdéziinde hem de segmentindeki sirketler
acisindan oldukca etkili bir rol Ustlenmektedir. Sirketlerin olusturmus olduklari misyon
ve vizyonlarin calisanlarina dogru sirayet etmesi hem kiltiiriinii hem calisani hem de
musteri memnuniyetini etkilemektedir. Misteri memnuniyeti ayni zamanda isgdrenlerin
markaya duydugu giiveni arttirmaktadir. Clinkii magazacilik sektoriinde miisterilerin
geri donusimi ve tavsiyeleri, koca bir network olusturmaktadir. Bu network agi
sayesinde isgorenlerin giler ylizIli musteri yaklasimi ya da kot davranislari direkt olarak
yansimasa bile farkli dénemeclerden tekrar sirketi bulmaktadir. Sirketlerin buradaki
tutumlarinda var olan kurallarin ve gelistirilmis olan 6rgiit iklimi kurallarinin esneyebilme
kapasitesinin iklime zarar vermeden yenilik¢i olmasi oldukca énemlidir. Bu sebeple
isgorenlerin is yerindeki mutlulugu hem performanslarini hem de harcamis olduklari
emeklerini tetiklemektedir. Burada devreye giren isgorenlerin zaman zaman
gostermekte zorlandiklari bazi kavramlari kisa kisa g6z atmakta yarar vardir. Burada bu
calismadan elde edilen bulgular yorumlanacaktir.

2. Duygusal Emek

Kavrami arastirirken en ¢ok karsimiza ¢ikan noktaya baktigimizda kavramin bir his ya da
hissettirme ile ilgili oldugunu goriyoruz. Buradaki his perakende sektdrii lzerinden
bakilirsa satisi yapan kisiyi ifade ederken, hissettirme ise aliciyi ifade etmektedir.
Duygusal emek kavrami da burada bir hissettirme olarak karsimiza ¢cikmaktadir (Secer,
2005). Duygusal emekte bize verilen sey sadece fiziksel ya da akilsal siireclerin yaninda
bir de hislerimizi mimkin oldugunca denetlemeli dogru zamanda dogru hisleri
karsimizdakilere iletmemiz gerektiginden bahsetmektedir (Kaya & Ozkan, 2012).
Donemimize baktigimizda 6zellikle satis departmanlarinda calisanlardan beklenilen en
onemli seyin hem kendi duygularini hem de karsisinda bulunan misterinin duygularina
yon verme durumu s6z konusudur. Bu calismada kavrami inceleyen Hochschild’in
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duygusal emegin boyutlari olarak ele aldigi yluizeysel davranis, derinlemesine davranis,
samimi davranis kisaca ele alinmistir (Hochschild, 1983):

e Yiizeysel Davranis: lisgorenlerin duygularini degistirmemelerine ragmen
davranislarina dikkat ederek sirketlerinin onlardan bekledigi gibi davranmasidir.
Bu davranis bicimi sirketlerin belirlemis oldugu 6rnegin; gilimseme ve neseli
olma hali ile birlestirerek isgoren tarafindan saklanmasina yaramaktadir. isgoren
burada tamamiyla kendi degil baska biri gibi davranislar sergiler (Tung, 2012).

e Derin Davranis: Sirketin isgérenden bekledigi davranis bigimlerinin isgdren
tarafindan normallestirilip duygu durumuna sabitlenmesi olarak ifade edebiliriz.
Ornegin; is yerinde huzursuz olan bir isgérenin misterisine bunu yansitmamasi
ve her seyin cok diizgiin bir sekilde ilerledigi ifade etmesi bu duruma tamamiyla
karsilik gelmektedir (Aykanat & Kog, 2020).

e Samimi Davranis: isgéren burada sirketin géstermesini istedigi duygu durumunu
o kadar benimsemistir ki sirketin istekleri kendi benligi ile ortiisme
durumundadir. Bu ylzden de benimsemislik onda tamamiyla farkli bir duygu
durumu olmadigini gosterir (Aykanat & Kog, 2020).

3. is Performansi

Sirketlerin, isgoOrenlerinin degerlendirmelerini yapabilmeleri ve isgdrenin de isin
getirdiklerini yerine getirip getiremedigi belirten bir kavram olarak karsimiza
¢tkmaktadir (Bingol, 2013). Bir isi yapan isgOrenin isin ne kadarini yapip ne kadarini
yapmadiginin bir gostergesidir (Akal, 2003). isgérenlerin verilen hedefler ve sirketin
koydugu kurallar cercevesinde kendisinden beklenilen en iist seviyede gerceklestirmesi
olarak da ifade edilebilir (Monil & Tahir, 2011). Bu sekilde bakildiginda is performansini
daha iyi hale getirdiginden sirket nezdinde her seyin kolaylastigini ve miusteri
memnuniyetinin daha saglam temeller lzerine oturtuldugunu ifade etmektedir (Yildiz,
2015). Kavrami incelerken 6nemli iki boyutu da kisaca 6zetlememiz gerekmektedir:

e Gorevsel Performans: Sirketlerin calisanlarindan istedikleri rol wve
sorumluluklarini yerine getirdiklerinde meydana gelen siirectir. Burada calisan
tamamiyla sirketinin ondan istedigi yetenekleri ve becerilerini en sut diizeyde
kullanmaktadir (Dogan, 2020).

e Baglamsal Performans: Calisanlarin gostermis olduklari yetenekler ve becerilerin
disinda sirketin olusturmus oldugu kurum kiltirine daha fazla nasil katki
saglayabilirim, isimi gelistirecek daha fazla neler katabilirimi ifade ermektedir
(Sahin, 2018).
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4. Is Yerinde Mutluluk

Sirketlerin en o6nemli amaci karhhk ve verimlilik gibi gostergelerin yukari yonli
izlenmesidir. Bunu saglayacak en énemli sey de isgorenlerin yiiksek performanslari ve
yeteneklerini en (st dizeyde sergileyebilme potansiyeline sahip olabilmeleridir. Eger
isgorenler is yerinde, bir halde calisiyor ve becerilerini en st noktada sergileyip
sirketlerin karhhginda paylari bulunuyor ise is yerinde mutlulugu tanimlamis
bulunuyoruz, demektir (Kiziloglu, 2021). Sirketler, isgorenlerin mutlulugunu ne kadar
cok bir kurum kaltiirG haline getirirlerse o is yerine olan baglhgin isgorenler acisindan
ylkseldigini gormekteyiz. Bu durumda isini benimseme ve kurumunda kariyer hedefi
olusturmasi acisindan isgérenin giiveni artmaktadir (Erhan, 2021). is yerinde mutlulugu
etkileyen ¢ temel unsur oldugu gorilmektedir:

e Ise Adanmishk: Calisanin calistigi sirketin misyon, vizyon ve gelecek hedeflerini
tamamiyla benimsemesi olarak adlandirilabilir (Kocel, 2011). Calisanin isle ilgili
calismalara katilmaktan haz almasi, yiksek enerjili ve oldukca verimli
faaliyetlerini tanimlamaktadir (Aktas & Akdemir, 2019).

e is Tatmini: Calisanlarin sirketlerine duyduklari pozitif ve negatif yénli degisen
bir kavramdir (Guner, Ocak, & Can, 2014). is tatminin, her acidan saglandig
orgltsel yapida calisanlarin islerine duyduklari aidiyetlerinin ylikselmesi, sirketin
karlihk, verimlilik ve isten ayrilma niyetine varana kadar cok yonli etkileye
sahiptir. Ornegin, is tatmini gerceklesen bir calisan satis yaparken daha 6zverili,
daha pozitif ve aliciyr etkileyen bir konuma gecebilmektedir (Kolbasi, 2019).

e Duygusal Baglilik: Burada kavrami tanimlarken kullanmamiz gereken en énemli
0zellik sirkete duyulan aidiyetin en yiiksek oldugu turudiir. Aidiyeti gelismis olan
calisanlarin kurumlarina olan tutkulari onlari kariyer hedeflerine daha istekli
olmaya itmekte ve ayni zamanda yolunda gitmeyen seyleri diizeltme konusunda
da en 6nde olmalarini saglamaktadir (Cekmecelioglu, 2006).

5. Yontem

5.1. Arastirmanin Amaci ve Onemi

Satis ve pazarlama alanlarinda calisanlarin is yerinde mutlulugu biyuk bir 6nem ifade
etmektedir. Clnki calisanin harcamis oldugu duygusal emek ve gostermis oldugu is
performansinin is yerinde mutlulugu etkiledigi disiintilmektedir. Bu arastirmada amag
is yerinde mutlulugun sergilenilen duygusal emek ve is performansinda bir aracilik roli
olup olmadigina bir cevap aramaktadir. Literatiirde yapilan calismalarda, duygusal emek
ve is performansi iliskisinde is yerinde mutlulugun aracilik roli Gzerinde duran,
perakende sektoriinde yapilmis yeterince arastirma bulunmadigindan bu eksikligin bir
nebze elimizdeki calismayla giderilmesi bakimindan énem tasimaktadir.
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5.2. Arastirma Modeli
Arastirma modelinde duygusal emek bagimsiz degisken is performansi bagiml degisken
is yerinde mutluluk degiskeni ise araci degisken olarak yer almaktadir.

Is yerinde mutluluk

e Ise adanmislik

H2 e s tatmini H3

e Duygusal baglilik

Duygusal emek H1 is performansi
e Ylzeysel davranis > e Gorevsel performans
e Derin davranis e Baglamsal performans
e Samimi davranis
H4

Arastirmanin amacinda; Duygusal emegin alt boyutlarn ve is performansinin alt
boyutlarinin birbirleri arasindaki iliskinin varligi tespit edilmeye calisiimis olup; diger
kisimda ise is yerinde mutlulugun, duygusal emek ve is performansi arasindaki aracilik
roline  odaklanilmistir.  Kaynak taramasi sonucunda asadgidaki hipotezler
olusturulmustur:

H1: Duygusal emek is performansini etkiler.

H2: Duygusal emek is yerinde mutlulugu etkiler.

H3: is yerinde mutluluk is performansini etkiler.

H4: duygusal emek ve is performansi iliskisinde is yerinde mutluluk aracilik rolii oynar.

5.3. Arastirmanin Kapsami, Varsayimlari ve Kisitlamalari

Arastirmanin kapsami istanbul ilinde bulunan perakende spor giyim sektdriinde calisan
satis danismanlaridir ve bunlarin arasindan 250 kisiden veri toplanabilmistir. Yapilan
arastirmaya katilanlarin ankete verdikleri cevaplarin icten ve glivenilir oldugu ve gercek
gorislerini  yansittigi  varsayilmaktadir. Belirlenen o6rneklem Turkiye’deki satis
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danismanlarinin cok az bir kismi da olsa énemli ¢cikarimlar yapmak icin yeterli oldugu
dusuniilmektedir. Arastirmanin zaman ve ekonomik kisiti basta olmak Uzere satis
danismanlarinin ankete katilmak icin yeterince ilgi gdostermemeleri sebebiyle internet
ortaminda yapilmasi gibi bir kisiti bulunmaktadir.

5.4. Olcme Araclari

Bu arastirmada Diefendorff ve arkadaslar tarafindan gelistirilen duygusal emek 0Olgegi
uygulanmistir (Dieffdorff, Croyle, & Grosserand, 2005). Olcek, yiizeysel davranis,
derinlemesine davranis ve samimi davranis seklinde Uc alt boyuttan olusmaktadir. is
performans oOlcegi ise literatiirde yer alan benzer O&lceklerden vyararlanilarak
uyarlanilmistir. is performansinin ana 6lcegdi ise Goodman ve arkadaslarinin olusturdugu
dlcek esas alinarak hazirlanilmistir (Goodman & Svyantek, 1999). is yerinde mutluluk
dlcegini gelistiren ve ingilizceye uyarlayan Demo ve arkadaslaridir (Demo & Paschoal,
2013). is yerinde mutluluk élceginde literatiiriimizde daha énce sikilikla kullanilmis olan
kisaltilmis hali kullaniimis olup ve (¢ alt boyutuyla beraber incelenmistir.

Ayni zamanda anket yontemi kullanilmis olup, 250 kisiye calismanin kisitlarindan
kaynakli olarak internet ortamindan veriler toplanmistir.

5.5. Arastirma Bulgulari

5.5.1. istatiksel Analizler

Arastirma kapsaminda toplanan verilerin analiz islemleri SPSS 22.0 ve AMOS 22.0
programlarinda yapilmistir. AMOS programi ile Yapisal Esitlik Modeli (YEM) analizi
uygulanirken, SPSS programi ile aciklayici faktér analizi, givenilirlik analizi, frekans
analizi, ortalama ve standart sapma degerleri analiz edilmistir. Guvenilirlik analizi ve
normal dagilimin belirlenmesi amaciyla incelenen carpiklik ve basiklik degerleri tabloda
yer almaktadir.

Tablo 1. Duygusal emek dl¢egdi, is yerinde mutluluk 6l¢egi ve is performans 6lcegi
puanlarina iligskin givenilirlik, carpiklik ve basiklik degerleri

Olcek Alt Boyut a Carpikhk Basikhk
Yizeysel rol yapma 0,90 -0,39 -0,82
Duygusal emek Derinden rol yapma 0,85 -0,83 0,52
Dogal duygular 0,80 -0,76 0,59
ise adanmishk 0,84 -0,88 0,53
is yerinde mutluluk | is tatmini 0,70 -0,60 0,17
Duygusal baglilik 0,83 -0,74 0,11
is performans is performansi 0,91 -0,56 0,04
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Tablo incelendiginde, duygusal emek 6lceginin yiizeysel rol yapma, derin rol yapma ve
dogal duygular alt boyutlarinin yiiksek diizeyde givenilir oldugu (->0,80), is yerinde
mutluluk 6lceginin ise adanmishk ve duygusal baghlik alt boyutlarinin yiiksek diizeyde
guvenilir oldugu (->0,80), is performans 6lceginin ylksek diizeyde glivenilir oldugu
(->0,80) goriilmektedir (Ozdamar, 2013) Normal dagilimin belirlenmesi icin carpiklik ve
basiklik degerleri incelenmis olup, degerlerin normal dagilim icin kabul edilen -2 ile +2
araliginda oldugu ve Oolceklere iliskin verilerin normal dagilima uygun oldugu
gorilmektedir (George & Mabery, 2010).

5.5.2. Katilimcilarin Demografik Bilgilerine iliskin Dagilimlar
Arastirmaya katilanlarin demografik bilgilerine iliskin frekans ve ylizdelik dagilimlari
Tablo 2’de yer almaktadir.

Tablo 2. Katilimcilarin demografik bilgilerine iliskin frekans ve yilizdelik dagilimlar

Degisken Alt Degisken f %
20-30 yas 209 82,9

31-40 yas 31 12,3

Yas grubu

41-50 yas 10 4,0

50 ve Uzeri yas 2 0,8

o Kadin 145 57,5
Cinsiyet Erkek 107 42,5
Lise 70 27,8

Egitim durumu Lisans 94 37,3
Lisansisti 88 34,9
Satis - pazarlama 229 90,9

Krediler 2 0,8

. Finans 6 2,4
Cahstigr departman Operasyon ~ 2.8
Satin alma ve destek 3 1,2

insan kaynaklar 5 2,0

2000 TL'den az 12 4,8

2000 TL - 3500 TL 21 8,3

Ayhk gelir 3501 TL - 5000 TL 23 9,1
5001 TL - 6500 TL 87 34,5

6500 TL'den fazla 109 43,3

1-5 yil 152 60,3

6-10 yil 66 26,2

Mesleki kidem 11-15 yil 26 10,3
16-20 yil 6 2,4

21 yil ve Gzeri 2 0,8
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Arastirmaya katilanlarin %82,9’u 20-30 yas grubunda, %12,3’0 31-40 yas grubunda,
%4’ 41-50 yas grubunda, %8’i 50 yas ve lizerinde, %57,5’i kadin, %42,5’i erkek, %27,8’i
lise mezunu, %37,3’0 lisans mezunu, %34,9’u lisanslisti egitim mezunudur. Arastirmaya
katilanlarin %90,9’u satis - pazarlama, %0,8’i finans, %2.4 ( krediler,%2,8’i operasyon,
%1,2’si satin alma ve destek, %2’si insan kaynaklar biriminde calismaktadir,
katiimcilarin %4,8’i 2000 TL’den az, %8,3’t 2000 - 3500 TL, %9,1’i 3501 - 500 TL,
%34,5’i 5001 - 6500 TL, 43,3’0 6500 TL'den fazla aylik gelire sahiptir. Katilimcilarin
%60,3'0 1-5 yil, %26,2’si 6-10 yil, %10,3’G 11-15 yil, %2,4’0 16-20 yil, %0,8’i 21 yil ve
Uzerinde mesleki kideme sahiptir.

Tablo 3. Katilimcilarin duygusal emek 6lcedi, is yerinde mutluluk 6lcedi, is performans
Olcegi arasindaki iliskinin incelenmesi

1 2 3 4 5 6 7
r 1
1. Ylzeysel rol yapma
p
r ,387* 1
2. Derinden rol yapma
p ,000
r -,252* ,150% 1
3. Dogal duygular
p ,000 ,017
r -,080 ,301% ,491* 1
4. ise adanmishk
p ,207 ,000 ,000
r -,085 ,188* ,403* ,595% 1
5. Is tatmini
p ,179 ,003 ,000 ,000
r -,104 ,139% ,389* ,579* ,684* 1
6. Duygusal baghlik
p ,098 ,027 ,000 ,000 ,000
r -,133* ,208* ,424* ,602* ,336* ,468* 1
7. is performansi
p ,034 ,001 ,000 ,000 ,000 ,000

*p<0,05
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Tablo incelendiginde, ylizeysel rol yapma ile is performansi arasinda negatif ve diisiik
dizeyde anlamli iliski oldugu (r=-,133; p<0,05), derinden rol yapma ile is performansi
arasinda pozitif ve disiik diizeyde anlaml iliski oldugu (r=,208; p<0,05) ve dogal
duygular ile is performansi arasinda pozitif ve orta diizeyde anlaml iliski oldugu
(r=,424; p<0,05) gorilmektedir. Ylzeysel rol yapma ile ise adanmislik arasinda (r=-
,080; p>0,05), is tatmini arasinda (r=-,085; p>0,05), duygusal baghhk arasinda (r=-
,104; p>0,05) anlaml iliski olmadigi gorilmektedir. Derinden rol yapma ile ise
adanmislik arasinda (r=,301; p<0,05), is tatmini arasinda (r=,188; p<0,05), duygusal
baghlik arasinda (r=,139; p<0,05) pozitif ve diisik diizeyde anlamh iliski oldugu
gorilmektedir. Dogal duygular ile ise adanmislik arasinda (r=,491; p<0,05), is tatmini
arasinda (r=,403; p<0,05), duygusal baglilik arasinda (r=,389; p<0,05) pozitif ve orta
dizeyde anlamli iliski oldugu goérilmektedir. Tablo incelendiginde, ise adanmislik ile is
performansi arasinda (r=,602; p<0,05) ve duygusal baglilik ile is performansi arasinda
(r=,468; p<0,05) pozitif ve orta dizeyde anlamh iliski oldugu, is tatmini ile is
performansi arasinda (r=,336; p<0,05) pozitif ve disiik diizeyde anlamli iliski oldugu
gorilmektedir.

AGFI=,86; RMR=,08; SRMR=,05) tamaminin kabul edilebilir uygunluk diizeyine sahip
oldugu gorilmektedir.

5.5.3. Olceklere iligkin Ortalamalar

Arastirma kapsaminda kullanilan 6lcek maddeleri ve 6lceklerin alt boyutlarina iliskin
ortalamalar degerlendirilmistir. Bu degerlendirmeler Tablo X, Tablo XX ve Tablo XXX’de
yer almaktadir.

Tablo 4. Duygusal emek 6l¢cedi puanlarina iliskin ortalamalar

Olcek X SS

1. Misterilerle uygun bir sekilde ilgilenebilmek icin rol yaparim 3,57 | 1,36
2. Misterilerle ilgilenirken iyi hissediyormusum rolii yaparim 3,63 | 1,34
3. Misterilerle ilgilenirken sov yapar gibi ekstra performans sergilerim 3,10 | 1,36
4. Meslegimi yaparken hissetmedigim duygulari hissediyormus gibi davranirim 3,10 | 1,35
5. Meslegimin gerektirdigi halleri sergileyebilmek icin sanki bir maske takarim 3,31 1,35
6. Miisterilerime, gercek hissettigim duygulardan farkli duygular sergilerim 3,21 1,30

Yizeysel rol yapma 3,32 | 1,10
7. Musterilere gostermek zorunda oldugum duygulari gercekten yasamaya calisirim 3,55 | 1,17
8. Gostermem gereken duygulari gercekte de hissetmek icin caba harcarim 3,61 1,17
9. Misterilere gdstermem gereken duygulari hissedebilmek icin elimden geleni yaparim 3,87 | 1,11
10. Musterilere sergiledigim duygular o an icimde de hissedebilmek icin elimden geleni 3.87 | 1,07
yaparim

Derinden rol yapma 3,91 | 0,87
11. Misterilere sergiledigim duygular samimidir 4,11 0,97
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12. Musterilere gosterdigim duygular kendiliginden ortaya cikar 4,00 | 0,96
13. Musterilere gosterdigim duygular o an hissettiklerimle aynidir 3,62 | 1,16
Dogal duygular 3,73 | 0,94

Tablo incelendiginde, katilimcilarin ylizeysel rol yapma diizeyinin orta seviyede oldugu
(2,32/5), derinden rol yapma (3,91/5) ve dogal duygular (3,73/5) dlizeylerinin ise orta
diizeyin lzerinde oldugu goérilmektedir. Duygusal emek 6lceginde en yliksek ortalamasi
olan madde X=4,11 ortalama ile “11. Miisterilere sergiledigim duygular samimidir”
maddesi, en diusik ortalamaya sahip madde ise X=3,10 ortalama ile “4. Meslegimi
yaparken hissetmedigim duygulari hissediyormus gibi davranirim” maddesidir.

Tablo 5. is yerinde mutluluk &lcedi puanlarina iliskin ortalamalar

Olcek X SS

1. isimde kendimi giiclii ve dinc hissediyorum 3,97 1,05
2. Isim konusunda hevesliyim 4,06 1,01
3. Calisirken kendimi isime kaptiririm 4,13 1,01
ise adanmisghk 4,05 0,89
4. Yaptigim isin iceriginden ve 6zelliklerinden memnunum 4,01 1,06
5. Yaptigim is karsiliginda aldigim iicretten memnunum 3,12 1,31
6. is yerimin yiikselme icin sundugu mevcut firsatlardan memnunum 3,65 1,11
Is tatmini 3,60 | 0,92
7. Kariyerimin geri kalanini bu kurumsa gecirmek beni mutlu eder 3,53 1,20
8. Calistigim kuruma kendimi duygusal olarak bagl hissediyorum 3,76 1,19
9. Kurumuma karsi giicli bir aitlik duygusu hissediyorum 3,79 1,11
Duygusal baghlik 3,69 1,01

Tablo incelendiginde, katilimcilarin ise adanmislik (4,05/5), is tatmini (3,60/5) ve
duygusal baglihk (3,69/5) diuzeylerinin orta diizeyin tizerinde oldugu goériilmektedir. is
yerinde mutluluk 6lceginde en ylksek ortalamasi olan madde X=4,21 ortalama ile “11.
Calistigim bolimiin kalitesini yikseltecek yenilikci 6neriler sunarim” maddesi, en diisik
ortalamaya sahip madde ise X=3,12 ortalama ile “5. Yaptigim is karsiliginda aldigim
Ucretten memnunum” maddesidir.

Tablo 6. is performans élcedi puanlarina iligkin ortalamalar

Olcek X SS
1. Batiin is hedeflerimi gerceklestiririm 4,15 | 0,97
2. isimin gerektirdigi performans kriterlerini karsilarim 4,25 | 0,87
3. isle ilgili tim konularda uzmanligimi sergilerim 4,33 | 0,82
4. Isimin gerektirdigi biitiin gérevleri yerine getiririm 4,32 | 0,84
5. Is arkadaslarima gérevlerinde destek olurum 4,32 | 0,82
6. Isim ile ilgili biitiin alanlarda yetkinim, meslegimin gerektirdigi uzmanlkla is gériiriim 4,27 | 0,86
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7. Verilen gorevleri beklenen diizeyde yerine getirerek isin genelinde iyi bir performans 433 | 0.77
sergilerim ' '

8. Kendimi st gorevlere uygun gérmekteyim 4,29 | 0,87
9. Verilen gorevlerden daha fazla sorumluluk ustlenebilirim 4,24 | 0,89
10. is tanimimdan daha fazlasini yapmaya géniilli olurum 4,13 | 0,93
11. Calistigim bolimiin kalitesini yikseltecek yenilikci 6neriler sunarim 4,21 | 0,89
12. Isim ile ilgili hedefler icin plan yapar, isleri tam zamaninda tamamlarim 4,35 | 0,76
13. Baskalarinin is yiki artinca onlara yardimci olurum 4,27 | 0,90
14. Arkadaslarim yokken islerine yardimci olurum 4,22 | 0,94

is performansi 4,26 | 0,58

Tablo incelendiginde, arastirmaya katilanlarin is performansi dizeylerinin yiksek
oldugu (4,26/5) gérilmektedir. is performans élceginde en yiiksek ortalamasi olan
madde X=4,35 ortalama ile “12. isim ile ilgili hedefler icin plan yapar, isleri tam

zamaninda tamamlarim” maddesi, en diisiik ortalamaya sahip madde ise X=4,13

ortalama ile “10. is tanimimdan daha fazlasini yapmaya gonulli olurum” maddesidir.

Tablo 7. Katilimcilarin duygusal emek 6lcedi, is yerinde mutluluk 6lcedi, is performans

Olcegi arasindaki iliskinin incelenmesi

1 2 3 4 5 6 7
1. Yiuzeysel rol r 1
yapma p
2. Derinden rol r ,387* 1
yapma p ,000
. r -,252% ,150% 1
3. Dogal duygular
p ,000 ,017
. r -,080 ,301% ,491% 1
4. Ise adanmishk
p ,207 ,000 ,000
) . r -,085 ,188* ,403* ,595* 1
5. Is tatmini
p ,179 ,003 ,000 ,000
. r -,104 ,139*% ,389* ,579* ,684* 1
6. Duygusal baghlik
p ,098 ,027 ,000 ,000 ,000
. r -,133* ,208* ,424* ,602* ,336* ,468* 1
7. Is performansi
p ,034 ,001 ,000 ,000 ,000 ,000

*p<0,05

Tablo incelendiginde, ylizeysel rol yapma ile is performansi arasinda negatif ve disiik
dizeyde anlamli iliski oldugu (r=-,133; p<0,05), derinden rol yapma ile is performansi
arasinda pozitif ve disiik dizeyde anlaml iliski oldugu (r=,208; p<0,05) ve dogal
duygular ile is performansi arasinda pozitif ve orta diizeyde anlamh iliski oldugu
(r=,424; p<0,05) gorilmektedir. Yluzeysel rol yapma ile ise adanmislik arasinda (r=-
,080; p>0,05), is tatmini arasinda (r=-,085; p>0,05), duygusal baghhk arasinda (r=-
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,104; p>0,05) anlamli iliski olmadigi gorilmektedir. Derinden rol yapma ile ise
adanmishik arasinda (r=,301; p<0,05), is tatmini arasinda (r=,188; p<0,05), duygusal
baghlik arasinda (r=,139; p<0,05) pozitif ve diisik diizeyde anlamh iliski oldugu
gorilmektedir. Dogal duygular ile ise adanmislik arasinda (r=,491; p<0,05), is tatmini
arasinda (r=,403; p<0,05), duygusal baglilik arasinda (r=,389; p<0,05) pozitif ve orta
dizeyde anlamli iliski oldugu goérilmektedir. Tablo incelendiginde, ise adanmislik ile is
performansi arasinda (r=,602; p<0,05) ve duygusal bagllik ile is performansi arasinda
(r=,468; p<0,05) pozitif ve orta dizeyde anlamh iliski oldugu, is tatmini ile is
performansi arasinda (r=,336; p<0,05) pozitif ve disiik diizeyde anlamli iliski oldugu
gorilmektedir.

6. Sonucg ve Tartisma

Bu calisma, istanbul ilinde bulunan perakende spor giyim sektériinde calisan satis
danismanlari tizerinde yapilmis olup c¢alisanlarin harcamis olduklari duygusal emek ve is
performansinin, isyerinde mutlulugun saglanmasindaki aracilik rolii incelenmistir.
Arastirmada cikan demografik bulgulara goéz atildiginda; cogunlugun 20-30 yas grubu
arasi kadinlardan olustugu gézlemlenmektedir. Ayni zamanda cogu lisans mezunu olan
katiimcilarin yaklasik olarak %60’1, 1-5 yil arasinda deneyime sahip olan genc ve aktif
bir grup oldugu gorilmektedir.

Duygusal emek, is performansi ve is yerinde mutluluk arasindaki iliskilere bakildiginda
ise duygusal emegin is performansi lzerindeki etkisinin is yerinde mutlulugun bir
aracilik roli oldugu gorilmektedir. Bu nedenle satis danismanlarinin is yerinde
mutlulugu saglandiginda buna bagh olarak duygusal emeklerinin azaldigi, is
performanslarinin ise arttigi gorilmektedir. Literatiirde, 6zellikle bu aracilik rolii lizerine
bir baska calisma olmadigi icin bu arastirma ile acik kapatilmak istenmis ve
arastirmacilara bir calisma alani daha acilmistir. Duygusal emek ve is performansi
Ustiinde yapilan calismalarin genel olarak belli sektorler Gizerinden toplanmasi sebebiyle
de calisma bu noktada perakende spor giyim sektoriinde vyapildigi icin 6nem
tasimaktadir. is yerinde mutlulugun aracilik roli bu noktada devreye girmektedir.
Kavramin bash basina o6zellikle calismamizdaki genc ve aktif nifusu etkileyen bir
davranis boyutu oldugu dusiniilmektedir. Buradaki aktif ve genc niifus gerek ise
adanmishik, is tatmini gerekse duygusal baglilik acisindan calistigi kurumu
nitelendirmekte olup buna goére harcadigi duygusal emek ve gostermis oldugu is
performansi kendini gostermektedir. Ciinkii calisanlarin mutlulukla calistigi yerlere
bakarak gelistirmis olduklari aidiyet duygulari onlari oldukca etkilemektedir. Kurum
kiltirinin 6nemli bir yansimasi olan is yerinde mutlulugun, sirketlerin ¢cogu icin énemli
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bir odak haline getirilmesi gerekmektedir. is yerinde mutlulugu odak haline getiren
sirketlerin calisan mutlulugu ve en cok calisilmak istenen sirketler arasinda daha ust
noktalara yerlestigini gorebiliriz.
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Oz: Bu makalenin amaci gazetecilik meslek etiginin giiven (izerine etkisini New York Times
gazetesi lzerinden aciklamaya calismaktir. Nitel arastirma yontemiyle olusturulan arastirmada
ornek olay calismasi olarak New York Times incelenmistir. Veri toplama araci olarak yari
yapilandiriimis goriisme metodu benimsenmis ve her biri farkl iilkeden olan 19 gazeteci ile
uzaktan bire bir goriismeler gerceklestirilmistir. Gorlismeler, betimsel ve icerik analizi ydontemine
gore ele alinmistir. Arastirma kapsaminda: Haber sitelerinin gelir modellerine daha fazla
odaklandigi, kamuoyunda giliven konusundaki farkindahgin vyikseldigi, gazetecilerin etik
sorunlara karsi bilincinin arttigi ve haber merkezlerinin dijitallesmeye yonelik donistirilmeye
baslandigi saptanmistir. Bu faktérlerden dolayi internet haberciliginin geleceginin son 10 yilda
oldugu kadar problematik gecmemesi beklenmektedir. Katilimcilarin “tarafsiz yayinciliktan” cok
“glivenilir icerigin” 6nemine vurgu yaptiklari belirlenmistir. New York Times’in internet ile
geleneksel yayinciligi basaril sekilde koordine ettigi, internet ortaminda okuyucuya ulasmak igin
tim araclari etkin sekilde kullandigi ve aldatici basliklara basvurmadigi sonucuna varilmistir. Bu
arastirmanin geleneksel basindan dijitale gecis slrecinde yasanan etik sorunlara karsi
izlenebilecek yollarin bulunmasina katki saglamasi da hedeflenmektedir.

Anahtar Kelimeler: Gazetecilik Meslek Etigi, The New York Times

Abstract: The aim of this research is to try to explain the effect of journalism’s codes of conduct
on the concept of trust through the example of the New York Times. The New York Times was
examined as a case studly in the research created with the qualitative research method. The semi-
structured interview method was adopted as the data collection tool and one-on-one interviews
were conducted with 19 journalists, each from a different country. The interviews were handled
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according to the descriptive and content analysis method. It was found that news sites’ focus is
increasingly on more sustainable income models, public awareness for reliable content is
growing, journalists' awareness of ethical issues is increasing and news centers are fully
implementing digitalization processes. In light of these factors, internet journalism is not
expected to be as problematic as it has been in the last 10 years. It was also noted that the

4

participants emphasized the importance of "reliable content” rather than "objective publishing.’
With the research, it was concluded that the New York Times successfully coordinated internet
Journalism with traditional media, effectively using all means at its disposal to reach the reader
in the internet environment while not resorting to deceptive tactics. This research aims to
contribute to efforts to find possible methods to successfully navigate through ethical dilemmas
that may arise during the transition from traditional media to digital publishing.

Keywords. Codes of Conduct in Journalism, The New York Times

1. Giris

Etik kavrami, gunliik hayatin isleyisi ve ticaret diinyasinin sekillenmesinde tarih boyunca
belirleyici faktor olarak karsimiza cikmaktadir. Kiiresellesme ve internetin
yayginlagmasiyla birlikte ise yeni etik tartismalar basladi. Bu gelismelerden en cok
etkilenen sektérlerden birisi de basin olmustur.

Medya sektoriinde internet haberciligi ile birlikte daha 6nce hic gorilmeyen yeni etik
tartismalar ortaya cikti (Campo ve Boj, 2015). Gazetecilerle yapilan goriismelerin
neticesinde yeni medyadaki bu etik sorunlar “tiklanma hedefleri, sayfa goriuntiileme
sayisl, tik tuzagi, yaniltici bashk, banner, advertorial, arama motoru optimizasyonu
(SEQ)” seklinde belirlenmistir (Ozel ve Deniz, 2019).

Bu sorunlarla bas edebilmek icin haber merkezlerinin dijital yayincilik icin kurum
kiltirine uygun bir modelleme ile donustiirilmesi 6nem kazanmaktadir. Kiing, bu
donlisimi su sekilde 6zetlemektedir: “Yeni medya ile birlikte iki dontsiim oldu. Birincisi
icerik, ikincisi kurumun kendini donlstirmesi. Kurum kendisini dogru sekilde
doniistiremedigi takdirde icerik konusunda da geride kalinmaktadir” (Kiing, 2018). Bu
arastirma kapsaminda Kiing ile yapilan goérismede medya sirketlerindeki dijital
donisumi “Once kurum donistirialmeli, sonra icerik” seklinde 6zetlemektedir.

internet haberciligi ile ortaya cikan yeni etik sorunlar, dijital déniisim siireclerindeki
zorluklar, kamuoyunda basina duyulan glivenin azalmasi ve reklam gelir modellerinin
degismesi gibi faktérler tartisiirken Diinya Saghk Orguti tarafindan 11 Mart 2020
tarihinde Kovid-19 pandemisi ilan edilmistir. Bu sirecin basina da 6nemli yansimalari
olmustur. Ornegin pandemi ile birlikte kamuoyunda ‘guvenilir bilgiye’ ihtiyacin arttig
goriulmektedir.
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Almanya’da Mainz Johannes Gutenberg Universitesi tarafindan Kasim ve Aralik 2020'de
ylritilen arastirmaya katilanlarin ylizde 56'si cevre sorunlari, saghk tehditleri ya da
siyasi skandallar gibi 6nemli konularda "bitlniyle ya da daha ziyade" medyaya
guvendiklerini soyledi (Deutsche Welle Tirkce, 2021). Kamuoyunda guvenilir bilgiye
artan ihtiyaca karsihik verebilmek icin yayin kuruluslarinin dijital ortamdaki tim
yayinlarinda da halkin givenini kazanmasi gerekmektedir. Diinya Basin Birligi “Basari
icin yeni para birimi; glivendir” ifadesini kullanmaktadir. Arastirma kapsaminda ele
alinan ABD merkezli New York Times gazetesinin de dogru dijital doéntsim
modellemesiyle siirece hazir yakalandigi icin pandemi siirecinde hem abone sayisini
artirdigi goriilmektedir hem de sirket gelirlerini.

1.1. Arastirma Sorusu

Arastirmanin temel sorusu “gazetecilik meslek etiginin gliven lzerine etkisini New York
Times (NYT) ornegi Gizerinde aciklamaktir.” Arastirmanin kuramsal cercevesi “Etik kodlari
saglam olan yayinciya okuyucu gliveninin artacagi ve bunun da okuyucu sayisini
artiracagidir.” Sahin ve Ucak da arastirmalarinda “Glivenilir internet gazeteleri daha cok
izlenmekte, haber etkilesimi yaratmakta ve giindem belirlemektedir” sonucuna varmistir
(Sahin ve Ucak, 2020).

1.2. Arastirmanin Amaci

Arastirmanin amaci, geleneksel basindan dijital yayinciliga gecis siirecinde ortaya ¢ikan
etik sorunlara karsi izlenebilecek yollarin bulunmasina katki saglamaktir. Ayrica NYT
orneginden hareketle gazetecilik meslek etiginin giiven Ulzerine etkisini saptamaktir.
Arastirma kapsaminda dijital habercilikte marka glicii, abone sayisi ve gelir orani
acisindan lider konumda olan NYT’nin internet haberciligi ile geleneksel yayinciligi nasil
koordineli sekilde yurittiigi ve ana internet sitesi ile diger multi medya aracglarinda
okuyucu giivenini nasil sagladigi belirlenmeye calisiimistir. Ayrica farkh ulkelerdeki
gazetecilerin, dijital habercilikte ortaya cikan etik sorunlarin ne olciide farkinda
olduklari, sorunlarin kiiresel olup olmadigi ve haberciligin gelecegini nasil gordukleri
konusu irdelenmektedir.

1.3. Arastirmanin Yéntemi

Calismada yontem olarak nitel arastirma tercih edilmistir. “Nitel veri analizi, gozlem ve
gorisme gibi veri toplama yontem ve teknikleri ile elde edilen verilerin dizenlendigi,
kategorilere ayrildigi, temalarin kesfedildigi ve sonucta tiim bu siirecin rapora aktarildigi
bir etkinlikler toplamidir” (Ozdemir, 2011).
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1.4. Arastirmanin Metodolojisi

Arastirmanin modeli olarak nitel arastirma desenlerinden olan ve durum calismasi
olarak da isimlendirilen 6rnek olay calismasi (case study) gerceklestirilmistir. Creswell’e
gore “Durum calismasi; arastirmacinin zaman icerisinde sinirlandirilmis bir veya birkac
durumu coklu kaynaklari iceren veri toplama araclari (gozlemler, goriismeler, gorsel-
isitseller, dokiimanlar, raporlar) ile derinlemesine inceledigi, durumlarin ve duruma
bagl temalarin tanimlandigi nitel bir arastirma yaklasimidir” (Akt. Subasi ve Okumus,
2017). Ornek olay calismasi tiirlerinden aragsal 6rnek olay calismasinin benimsendigi
arastirmada NYT ele alinmistir.

1.5. Veri Toplama Siireci

Arastirmada verilerin toplanisi olarak gériisme yontemi yiratilmastir. Kovid-19 salgini
da dikkate alinarak uzaktan derinlemesine goériisme ydnteminden bire bir ylz ylze
gorisme metodunun tercih edildigi calismada vyari yapilandirilmis gérismeler
gerceklestirilmistir. “Gorlisme (Mulakat): Kisilerin birtakim yonlerini tanitmak veya bir
konuyu aydinlatmak icin, kisilerle veya uzmanlarla yapilan goriismelerdir. Yari
Yapilandiriimis Goriisme tekniginde ise bazi sorular standartlastirilmistir, bazi sorular
da acik uclu olarak hazirlanmistir. Bu gériisme tiiriinde derinlemesine bilgi elde etmek
mamkiin olur” (Giuldd, n.d). Maksimum cesitlilik drneklemesi olarak 19 farkli lilkede
calismaya devam eden gazeteciler ile internet ortaminda ayri ayri gériismeler yapilmistir.
Katilimcilara genelden ayrintiya dogru ilerleyen 20 soru sorulmustur.

1.6. Calisma Grubu

Gorusmeler c¢evrimici olarak gerceklestirilmistir. Ortalama 30 dakika siiren
gorismelerde Almanya, Arnavutluk, Banglades, Brezilya, Danimarka, Finlandiya, Giiney
Kore, Hollanda, ingiltere, iran, ispanya, italya, Japonya, Malezya, Mozambik, Nijerya,
Tirkiye, Rusya, ve Yunanistan gibi ulkelerden gazetecilerin gorisleri elde edilmistir.

1.7. Verilerin Analizi

Elde edilen veriler Tiirkce’'ye cevrildikten sonra betimsel analiz yontemine goére
irdelenmis ve sonuca baglanmistir. “Betimsel analiz turiinde arastirmaci goriistigi ya
da gozlemis oldugu bireylerin goruislerini carpici bir bicimde yansitabilmek amaciyla
dogrudan alintilara sik sik yer verebilmektedir. Bu analiz tiriinde temel amacg, elde
edilmis olan bulgularin okuyucuya 06zetlenmis ve yorumlanmis bir bicimde
sunulmasidir” (Yildirnm ve Simsek’ten Akt. Ozdemir, 2011). Verilerin analizinde ayrica
icerik analizi de gerceklestirilerek veri cesitlemesi yapilmistir. “icerik analizinde
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gorisme, gozlem veya dokiimanlar yoluyla elde edilen veriler, dort asamada analiz
edilir:
1. Verilerin kodlanmasi,
2. Kod, kategori ve temalarin bulunmasi,
3. Kod, kategori ve temalarin diizenlenmesi,
4. Bulgularin tanimlanmasi ve yorumlanmasi” (Eysenbach ve Koéhler, Miles ve
Huberman’dan Akt. Baltaci, 2019).

1.8. Gecerlilik-Gilivenilirlik

e Katilimcilara sorulmak istenen tiim sorular acik sekilde aktariimistir.

e Gorusmeler 3 katihmci ile Turkce, geri kalanlar ile ingilizce gerceklestirilmistir.
Tam katilimcilarla ayni dilde konusuldu. Dolayisiyla ¢eviri kullanilmamistir.

e Katilimcilar ile gériismeler éncesinde uzun sireli irtibat saglandi. Katilimcilarin
arastirmayi yuriten kisiye givenmeleri icin uygun zemin hazirlandi. Acik uglu
sorular ile katilimcilarin anhk degil genel distinceleri alinmistir.

e Arastirma kapsaminda iyi bilinen yontemlere basvuruldu.

e Aktif gazetecilige devam eden en az 3 en cok 40 yillik mesleki tecriibesi olan
dinyanin doért bir yanindan 19 farkh uGlkeden gazetecilerin gorislerine
basvurulmustur. Dolayisiyla calismada cesitleme olarak hem pazarin lideri olan
NYT incelendi hem de alanlarinda tecriibeli gazetecilerle irtibat saglandi.

2. Gazetecilik Meslegi

Gazeteci icin en yalin haliyle “Bir gazetenin yayinlanmasinda goérev alan kisidir’
diyebiliriz (Buylkbingol, 2018). Yani “Bir haberin, ilk bilgi kaynagindan okuyucuya
ulasana kadarki siirecte yer alan kisidir” (Ayer ve Akgiil, 2008). Uluslararasi Gazeteciler
Federasyonu gazeteciyi; "Asli, slrekli ve lcretli isi bir veya birkac yazili veya gorsel-
isitsel kitle iletisim aracina yazi ve resimle katkida bulunmak olan ve kazancinin cogunu
boylece saglayan kisi" olarak tanimlamaktadir. (International Federation of Journalists
akt. Ates, 2020).

Gazetecilerin halkin haber almasina yonelik bir goérev sorumlulugundan da s6z etmek
miamkindir (Tas, 2011). Ayhk, haftalik ya da glnliik c¢ikan gazetelerde calisan
gazetecilere internet gazetecileri de eklenmistir. (Akgiil ve Ayel, 2019). Ote yandan
Ulkemizde haber 6zgirligi anayasal gilivence altindadir. “Anayasamizin hilkmiine gore,
haberlesme bir haktir ve bu hakkin kullaniimasinda herkes 6zglrdiir. Haberlesmenin
gizliligi de anayasal guvence altindadir” (Ozkan, n,d.).
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3. Gazetecilik Etigi

Gazetecilik etiginin, ikilemde kaldiklari anlarda gazetecilere yol gosterici olmasi
beklenmektedir. Hakim olan goriise gore basinda ahlak konusu 17. yy.’dan itibaren
tartistimaktadir. 18. yy.’in baslarinda John Locke, John Milton ve John Stuart Mill gibi
diasunirlerden etkilenen gazeteciler, “gazetecilerin sorumlulugunun sadece devletin
hizmetinde bulunmak oldugu” gorisiuni benimsedi. Gazetelerin amaclari da devlete
hizmet yerine kamuoyunu bilgilendirmek olarak secildi (Aksam, 2011).

“Hubb Evers’e gore gazeteciler icin dort temel kavram g6z 6niinde bulundurulmaldir.

Bunlar da ‘kisisel ilkeler, érgiit ilkeleri, mesleki ilkeler ve toplumsal ilkelerdir’” (Ozel ve
Deniz, 2019 (b). Dinyanin dort bir yanindan 400 farkh gazetecilik etik ilkelerini
inceleyen Etik Gazetecilik Agr’nin (EJN) kurucusu Aidan White’a gore ise bes temel
gazetecilik etik ilkesinden bahsedebiliriz: Kesinlik, bagimsizlik, tarafsizlik, insanilik,

hesap verilebilirlik (Resource Centre, 2015).

“Gazetecilik mesleginin Ustlendigi sorumluluk itibariyla etik ilkelerinin aslinda tim
toplumu ilgilendirdigini sdylemek vyanlis olmayacaktir. Gazetecinin kamuoyunu
bilgilendirmek goérevi bulunmaktadir” (Udeoglu, 2015). Gazetecilik mesleginin tip gibi
evrensel etik kurallarina sahip oldugunu soyleyebiliriz.

“Gazeteci, kamuoyuna ulastiracagi bilginin en seffaf, en dogru, en tarafsiz sekilde
aktarilmasindan sorumludur” (Yiiksel, 2014 (a)). Gazetecilerin riisvet gibi belli ¢ikarlar
karsiliginda gercekleri saklamamasi ya da cesitli konularda yanlis yonlendirmelerde
bulunmamasi gerekmektedir. Gazeteci kamuoyunun neyi bilip neyi bilmemesine dair
kararlar verirken de kendi ya da bagl oldugu kurumun degdil halkin yararini birinci
oncelik olarak benimsemelidir.

Bu sorumluluklar ile gazetecilik meslegi; yasama, ylriutme ve yargidan sonra dérdiinci
guc olarak kabul gérmektedir. Tam da bu noktada 21. yy’da ise besinci gii¢ olarak
internetin kabul gorecegi konusulmaktadir (Celik, 2019 (b)). Dolayisiyla yeni medyanin
Onemi gliin gectikce daha da artacaktir. Bu nedenle gazetecilik etigi ile birlikte yeni
medya etiginin de tartisilmasi kacinilmazdir.

4. Yeni Medyada Karsilasilan Etik Sorunlar
internet haberciligi ile ortaya cikan yeni etik tartismalar tam da kamuoyunda basina
duyulan gilivenin azaldigi bir déneme denk gelmistir. Medyaya giivenin azalmasinin
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arkasinda sosyal medya aglarinin kullaniminin yayginlasmasi veya siyasi kutuplasmanin
artmasi gibi faktorler yatmaktadir (Reuters Institute ve University of Oxford, 2020).

internet siteleri ve 6zellikle sosyal medya aglarn kisa siuirede alternatif haber kaynaklar
olmaktan c¢ikarak, okuyucu ve izleyicilerin direkt olarak haber ve bilgi kaynagi olarak
kullandiklari mecralar haline dontismustir (Karaaslan, 201 8).

Bu donisiuim sirecinin ilk baslarinda ‘vatandas gazeteciler ya da yurttas gazeteciler’ -
meslegi gazetecilik olmayan ancak bilgiyi aktaracak internet erisimine sahip olan kisiler
(Kaya, 2019) - bir anda toplum tarafindan haberin kaynadi olarak goriilmeye baslandi.
Cok gecmeden de akilli telefonu ve interneti olan herkes ‘gazeteci’ olarak ilan edildi.
Dijitallesme slirecine etkili bir gecis yapamayan geleneksel medya kurumlarinin da yeni
medya icinde gelinen noktayi yakalayabilmek icin gazetecilik etik kodlarini arka planda
biraktigi yorumlari yapilmaktadir.

Geleneksel medya kurumlarinin icine diistiigi bu ¢cikmaza bir de reklam gelirleri eklendi.
Yazih basinda yani kagit baskilarda reklam gelirleri diisen yayincilar, bu acigi gidermek
icin internete yoneldi. Ancak geleneksel basinin internet reklam geliri modellerine ayak
uydurmalari hi¢ de kolay olmadi. Google, YouTube ve Facebook gibi tamamen
dijitallesme lizerine kurulmus ve reklam gelir modellerini cok daha internet ortamina
uygun olan siteler karsisinda gli¢suz kaldilar (Kiing, 2018 (b).

Bu durum ile bas edebilmek icin uluslararasi yayin yapan bircok basin kurulusu, kendi
internet gelir stratejilerini gelistirdiler (Bulut ve Karlidag, 2015). Ornegin, ingiliz yayin
kurulusu Guardian, 2013 yilinda yayinladigi acik mektubunda “Gazete reklamlar
diusiyor ve online reklam payi Google ve Facebook'a gidiyor. Tarafsiz haber icin bize
maddi destek olun" diyerek okuyucularindan kendilerine maddi destekte bulunmalarini
istedi (Waterson, 2018). Guardian gazetesi hala ‘bagis modeli’ ile yayinlarina devam
etmektedir.

New York Times gazetesi ise 2011 yilinda dijital abonelik yontemini benimsedi ve
simdilerde 11 milyona yaklasan dizenli lcret 6deyen aboneye ulasti. Bu gecisi
saglayamayan ya da dijitallesme stratejilerini belirlemeyen basin kuruluslari, internet
sitelerine gelecek daha fazla ziyaretci ile Google reklamlari lizerinden gelir modeli
olusturdu. Bu modellemede ‘tik yemi habercilik ya da SEO editorligiu gibi yeni etik
sorunlar bas gosterdi.
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Yasanan bu sorunlarin sadece ilkemizde degil tiim diinyada tartisildigini belirtmekte
fayda olacaktir. Dolayisiyla internet haberciligindeki etik problemler kiiresel sorun halini
geldi. Buglin dinyanin doért bir yaninda yayinci kuruluslar gazete okur sayisinin
dismesinin nedenlerini ve ¢déziumlerini arastirmakta, kamuoyunda gazetecilige karsi
diisen givenin geri saglanmasi lzerine calismalar yapmaktadir (Newman, 2021). SEO
haberciligi, Tik Yemi habercilik, Vatandas Gazeteciligi, Yalan Haberler, data kolonyolizm
ve propaganda gibi ortak sorunlar bircok llkede tartisiimaktadir.

4.1. SEO Haberciligi

SEO ifadesi ingilizce; “Search Engine Optimization” kavraminin kisaltilmasi olarak
literatiire girmistir. “Arama Motoru Optimizasyonu” seklinde Tirkceye cevrilen SEO
haberciligi icin ‘Google Haberciligi’ de denmektedir (Celik, 2020). Ginimizde
internette ylizde 86.86’lik oran ile en cok ziyaret edilen site, arama moturu olan Google
olmaktadir. Johnson, 2021) Dolayisiyla Google yeni medyada 6nemli bir konumdadir.
“Gazetecilikte arama motoru optimizasyonunu, haberlerin Google’a optimize
edilebilmesi icin cesitli islemlerden gecmesi olarak tarif etmek mimkindir” (Deniz ve
Ozel, 2019).

4.2. Tik Yemi Habercilik

SEO haberciligi ile tik yemi haberciligi birlikte degerlendirmek faydali olacaktir. “Tik yemi
haberlerde en 6nemli unsur olarak karsimiza bashklar cikmaktadir. internet haber
sitelerinde okuyucu - ziyaretci; heyecan, korku, merak, endise, Umit gibi duygular
uyandiran basliklarla habere cekilmektedir” (Ozcan, 2019).

4.3. Vatandas Gazeteciligi

Vatandas gazeteciligi ‘yurttas gazeteciligi’ olarak da adlandirilmaktadir. “Asil meslegi
gazetecilik olmayan yurttaslarin dijital iletisim teknolojileri yardimiyla haber Uretim
siirecine katilmalari” seklinde ele alinmaktadir (irvan’dan akt. Kavakli, 2019) “Yurttas
gazeteciligi 90’li yillarin basinda Amerika’da ortaya cikan basin 6zgirligil, egemen
medya baskisi ve hak odakli yayincilik tartismalari sonunda ortaya ¢itkmis bir gazetecilik
turadur” (Alankus’tan akt. Askeroglu ve Karakulakoglu, 2019).

4.4. Yalan Haberler

Reuters Institute’niin raporunda yalan haber icin “Gazetecilik gibi goéziiken ancak
tamamen yanlis ya da yaniltici bir icerik” tanimi yapilmaktadir. Ayni rapora gore yalan
haber; hiciv, kotii gazetecilik, propaganda, reklam ya da kasith yaniltma amacaiyla
ortaya atilmaktadir (Nielsen ve Graves, 2017). “Yalan haber kavrami, yalanin ya da
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yaniltmanin haber metinleri araciligiyla ve kitlesel dlcekte kurgulanarak yayimlanmasi
sonucunda ortaya ¢ikmaktadir” (Onursoy ve arkadaslari, 2020).

4.5. Data Kolonyalizm

Data kolonyalizm kavramina en yalin haliyle ‘internet kullanicilarinin kisisel bilgilerinin
(ad - soyadi - adresi - aliskanliklari) yani datalarinin internet ortaminda hizmet saglayan
kurum - kuruluslarin, hatta Ucinci kisilerin eline gecmesi ve bunlarin bilgilerinin
disinda cesitli faaliyetlerde kullanilmasi’ diyebiliriz (YahooNews, 2021). Tirkce karsiligi
veri olan ‘data’nin anlami icin ‘ham bilgi’ denmektedir. Data kolonyalizm kavramindaki
kolonyalizm ifadesi ise ‘sémirgecilik’ anlaminda kullaniimistir. Ancak tabii ki de anlam
degisiklikleri goriilmektedir.

4.6. Propaganda Savasi

Uluslararasi basin ya da akademik calismalarda etik konusunda tartisilan bir diger bashk
‘propaganda savasi’ olarak karsimiza cikmaktadir. “Kitlelerde hedeflenen davranis ve
soylem degisikliginin hayata gecirilmesi olan propaganda tarihten bu yana glici elinde
bulundurmak isteyenlerin basvurdugu bir yontem olmustur” (Ozer, 2017). Gunumiizde
bireyler, sirketler ya da devletler propaganda araci olarak 6zellikle yeni medyanin sosyal
ag ayagini kullanmaktadir (Al ve Késeoglu, 2013).

5. New York Times’in Tarihi

NYT gazetesi 18 Eylul 1851 yilinda kuruldu. ilk olarak New-York Daily Times ismiyle
yayincihiga basladi. Kurucular Henry Jarvis Raymond ve George Jones olan gazete, 14
Eylil 1857 tarihinde The New York Times yani simdiki ismini aldi. Merkezi ABD’nin New
York City kentinde bulunmaktadir (Newspaper Alum, 2013).

ilk basta ucuz ve tabloid tarzi yayincihgi benimseyen NYT, sansasyonel habercilikten
uzak durmaktaydi. Pazar glinleri hari¢ her sabah yayinlanmaktaydi. NYT’nin bagh oldugu
The New York Times Company firmasinin 15 farkli yayin organi daha var (New World
Encyclopedia, n.d.). New York Times ismi, Manhattan’daki tGnli Times Meydani’ndan
gelmektedir.

5.1. Dijitallesme Siireci

NYT’nin ana gelirleri Yazili ve dijital versiyonlari abonelik sistemi lizerine kurulmus
durumda. 2017 yilinda NYT’nin internet sitesinde yayinlanan makalede “Biz en sade
sekilde belirtmek gerekirse; abonelik 6nceligini benimseyen is modeline sahibiz.
Tiklamalari en st dlizeye cikarmaya ve onlara karsi distk marjhi reklamlar satmaya
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calismiyoruz. Sayfa goriuntileme silahlanma vyarisini kazanmaya c¢alismiyoruz.”
ifadelerine yer verilmektedir (New York Times, 2017 (a)).

2011 yilinda dijital abonelik icin Pay Wall 6deme sistemi olusturuldu. 2015 yilinda “Para
O0denecek seyler Uret” slogani benimsendi. 2016’da abonelik dncelikli is modeli hayata
gecirildiginde bu stratejinin siirdiirebilmesi icin 2020’de 800 milyon dolarlik bir gelir
gerektigi kaydedildi. Her yil ortalama 1 milyon yeni dijital abone hedefi tutturuldu.

Gazeteci ekibini genclestiren NYT, “diinyadaki hicbir haber merkezinde olmadigi kadar
kodlama bilen gazeteci kadrosunu” kurdu (Tracy, 2020). Gazetecilerin dijital bilgilerini
artiracak o6zel egitimler diizenledi (Benton, 2019). Yazili versiyondaki icerik kalitesini de
dijital ortama tasiyan, yazih versiyon ile online ekip arasinda koordinasyon ekibi kuran
ve geleneksel gazetecilik etik ilkelerini terk etmeyen NYT ekibi, Project 2020 isimli
projelerini hayata gecirdi.

Bu arastirmasi kapsaminda goriusilen isimlerden olan NYT Sézcisii Nicole Taylor,
gazetenin glinimizde calisma stratejisini “New York Times, ‘dijital oncelikli’ bir
organizasyon. Haber merkezinin biyluk bir bolimi bu misyonu desteklemek icin
calisiyor. Yazili versiyon icin de yazi isleri ve bazi reklam ekipleri gibi birimlerden olusan
kicluk bir operasyonel ekip bulunuyor” seklinde aktarmaktadir.

Simdilerde internet sitesi icin glinlik yaklasik 150 orijinal haber yayinladiklarini belirten
Nicole Taylor, yazili baski icin de daha az haber yayinladiklarini vurgulamaktadir.

5.2. Dijital Etik ilkeler

NYT’nin etik ilkeleri incelendiginde internette yayinlanan haber ve diger tur iceriklerle
ilgili ekstra ya da daha farkl kodlarin yayinlanmadigi goriilmektedir. Nitekim Blog
Haberler ve Kbdse Yazarlari bélimiinde “Haber merkezi ile entegre olmus bir sekilde,
NYT’nin temel Gslip, dirdstlik ve adillik standartlari online baskilar icin de ayni sekilde
gecerlidir’ notu yer almaktadir (New York Times, n.d.). Ayrica bu calisma kapsaminda
NYT yetkilileri ile gerceklestirilen yazismalarda da 6rgutsel etik ilkelerinin geleneksel ve
online versiyonlar icin ayri olmadiqgi, ilkelerin tiim icerikleri kapsadigi belirtilmistir.
Haber merkezindeki tiim calisanlarin gazetenin yayinladigi Etik Gazetecilik Rehberi,
Dogruluk Rehberi ve Sosyal Medya Kullanim Rehberi’nden sorumlu oldugu
kaydedilmistir. NYT’nin Soézclsi Nicole Taylor, 2017 vyilindan itibaren gazetenin
ombudsmanlik boélimini kapatan NYT’nin haberlerindeki etik kodlarin uygulanmasi
icin Standartlar Bolimi’ni genisletip guiclendirerek dijital ve yazili baskilarinda
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yayinlanan haberlerin geleneksel gazetecilik etik ilkelerine uygun sekilde yayinlanmasini
sagladiklarini dile getirmektedir.

21 Ocak 2021 tarihinde NYT’nin internet sitesinde yayinlanan bilgilerde, genisletilen
Standartlar Birimi hakkinda; “Okuyucularimizin glivenini korumaktan daha énemli bir
sey yoktur’” notu esliginde NYT’nin yazili ve internet versiyonlarinda yayinlanan
haberlerin ‘bagimsiz, adil ve dogru’ olmasi i¢cin haber merkezine yardim icin Reader
Center / Tashih Merkezi’nin kuruldugu belirtilmektedir. Tashih Merkezi’nin gazetenin
sosyal medya hesaplarini da dizenli olarak slizgecten gecirdigi aktariimaktadir. Bu
kapsamda ayrica okuyucularin da haberlerle ilgili dislncelerini ve gazetecilerle
irtibatlarini aktarabilmeleri icin internet ortamindaki iletisim mekanizmalarinin da
artirildiginin alti cizilmektedir (New York Times, 2020 (b)).

Diger taraftan bazi detaylarda internet vurgusu yapilmaktadir. Ornegin, Fotograf ve
Goruntiler boéliminde internette kullanilan fotograf ve goriintilere dair bilgiler yer
almaktadir. Ya da calisanlarin sosyal medya kullanimlarina yonelik ilkelerin
detaylandirildigi gorilmektedir. NYT biinyesinde yayinlanan blog yayinlari icin bazi
internet yayincihgi 6zelindeki anekdotlara yer verilmektedir.

6. Bulgular
6.1. Arastirma Sorulari
New York Times 6rneginden hareketle gazetecilik meslek etiginin gliven lizerine etkisini
saptamak icin katilimcilara alti kategori altinda toplam 20 soru yoneltilmistir.
Bu kapsamda asagida belirtilen kategorilerde katilimcilarin fikirleri alinmistir:
e internet haberciliginde etik ilkelerin degisip degismedigine dair diisiinceleriniz
nedir?
e internet haberciligindeki basarili gazeteciligin kriterleri nedir?
e NYT hakkindaki fikirleriniz nedir?
e NYT’nin abonelik sisteminin internet haberciligine getirecekleri hakkindaki
diusiinceleriniz nedir?
e Yeni medyada gazetecilerin roliinde yasanabilecek degisimler ve yazili basinin
gelecegine dair 6ngorileriniz nedir?
Katilimcilarin demografik bilgilerinin ve NYT ile ne o6lcide alakah olduklarinin
saptanmasi icin de su sorular yoneltilmistir:
e Kac yasindasiniz?
e Kac yildir gazetecisiniz?
e Calistiginiz sirkette kagit baskida mi calisiyorsunuz yoksa internet ayaginda mi?
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NYT’yi diizenli olarak takip ediyor musunuz?
Aboneliginiz var mi?

Yukarida belirtilen genel cerceveye dair katilimcilarin fikirlerinin alinmasi icin su acik

uclu sorular yoneltilmistir;

Duzenli olarak takip ettiginiz haber sitesi var mi? Takip nedeniniz nedir?
Geleneksel habercilikten dijitale gecis silrecinde gazetecilik etik ilkelerinin
degisime ugradigini distiniiyor musunuz?

Yeni medyada gazetecilerin roliniin degisecegine inaniyor musunuz? Yani
kodlama bilen, video editleyen, sosyal medya paylasimi uzmani gibi 6zellikleri
Ustlin olanlarin mi hakimiyeti olacak?

Dijital habercilikte basarili olmanin sartlari sizce nelerdir?

NYT sitesinde ortalama kac dakika geciriyorsunuz?

NYT’nin yayincihgini ne élcide gilivenilir buluyorsunuz?

Sizce NYT tarafsiz yayincilikta ne dlciide basarili?

NYT internet sitesinde sizi rahatsiz eden etik disi bir uygulama ile karsilastiginiz
oluyor mu? Yani aldatici baslk ya da yaniltici bir haber?

Ulkenizde NYT gibi bir gazetenin bulunmasini ister miydiniz? Cevabiniz ‘Evet’ ya
da ‘Hayir’ ise nedenlerini sdyler misiniz?

NYT’nin sizin Ullkeniz ve bulundugunuz boélge hakkindaki haber iceriklerini
tarafsiz ve glivenilir buluyor musunuz?

Yazil basinin gelecegini nasil goériiyorsunuz? NYT’nin eski CEO’suna gore 20 vyil
sonra yazili gazete kalmayabilir; katiliyor musunuz?

Sizce NYT’nin dijital abonelik basarisinin arkasinda markaya given, ne olcide
etkili (az, orta, cok) 6zgun icerik, ne olclide etkili (az, orta, cok) etik ilkelerin
korunmasi ne o6lclde etkili (az, orta, ¢ok)?

NYT’nin dijital abonelikteki basarisinin internet haberciligine ne gibi etkiler
yapacagdini diusiiniyorsunuz?

Kendi Ulkenizdeki internet haber siteleri ile NYT’nin internet sitesi arasinda ne
gibi farkhhklar var?

NYT’nin yazili versiyonu ile internet versiyonu arasinda sizce ne 6lcide fark var?
Yani ikisine de gliveniniz ayni seviyelerde mi?

6.2. Bulgular ve Tartismalar
Katilimcilarin demografik bilgileri ve detaylari Tablo 1.’e yansitilmistir. Katilimcilara kod
olarak ‘K’ harfi verilmistir ve ‘K1, K2’ seklinde numaralandirma yapilmistir.
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Tablo 1. Arastirmaya katilanlarin kod numaralari ve demografik bilgileri

Kal.(t(l)l(leq Cinsiyet Ulkesi Yas Tecriibesi G?::?:; € G;)irjl:z:;e Ci:z:gl
K1 Kadin Brezilya 35 12 yil 09.04.2021 49 dk. internet
K2 Erkek Rusya 37 17 yil 10.04.2021 50 dk. Ajans
K3 Kadin G. Kore 23 3yil 08.04.2021 30 dk. internet
K4 Erkek Nijerya 22 3vil 08.04.2021 33 dk. internet
K5 Erkek Hollanda 45 22 yil 06.04.2021 90 dk. internet
K6 Erkek Yunanistan 67 41 yil 13.04.2021 55 dk. internet
K7 Erkek ispanya 49 27 yil 14.04.2021 35 dk. Ajans
K8 Erkek italya 39 6 yil 12.04.2021 55 dk. Ajans
K9 Kadin Japonya 48 10yl 12.04.2021 50 dk. internet
K10 Erkek iran 58 24 yil 15.04.2021 50 dk. Ajans
K11 Erkek Mozambik 46 27 yil 13.04.2021 60 dk. Gazete
K12 Erkek Banglades 32 10 yil 17.04.2021 24 dk. TV
K13 Erkek Almanya 35 17yl 16.04.2021 25 dk. internet
K14 Erkek Finlandiya 34 16 yil 21.04.2021 38 dk. internet
K15 Erkek Malezya 53 30 yil 22.04.2021 30 dk. internet
K16 Erkek Arnavutluk 32 5 yil 25.04.2021 37 dk. internet
K17 Kadin ingiltere 33 7 yil 27.04.2021 32 dk. internet
K18 Erkek Turkiye 37 8 yil 30.04.2021 29 dk. Gazete
K19 Erkek Danimarka 44 13 yil 04.05.2021 29 dk. TV

En kisa goriisme 24 dakika, en uzun gorisme 90 dakika sirmdistiir. Gorusiilen
gazetecilerin meslekteki tecriibesi en az 3 yil, en fazla 41 yildir. Gérlismeler sonucunda
801 dakikalik ses ve video kaydi elde edilmistir. Her biri farkli tlkelerden olan
katihmcilardan 4’ kadin, 15’i erkektir. 11 kisi ile buylk bir kismi halihazirda internet
haberciliginde calisan gazetecilerin ikisi hari¢ (K3 - K4) hepsinin ge¢cmis tecriibelerinde
gazetecilik yani kagit baski tecriibesi bulunmaktadir.

Tablo 2.’ye katilimcilarin NYT ile iliskileri yansitilmistir. Katilmcilara NYT’yi “dlizenli
okuyup okumadiklar’” ve *“aboneliklerinin bulunup bulunmadigl’” sorulmustur.
Katilimcilarin 11’i NYT’nin dijital aboneligine sahip oldugunu vurgularken, aboneligi
olmayanlar diizenli olmasa da NYT’yi sosyal medya aglarindan ya da ana internet sayfasi
Uzerinde takip ettiklerini dile getirmistir. Katilimcilarin NYT ile meslekleri geregi genel
ve detayli bilgilere sahip olduklari gézlemlenmektedir.

Tablo 2. Katilimcilarin New York Times ile alakalari

Katilimci NYT Takibi Abonelik
K1 Duizenli Takip Ediyor Var
K2 Diizenli Takip Ediyor Var
K3 Duzenli Takip Ediyor Var
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K4 Takip Ediyor Yok
K5 Takip Etmiyor Yok
K6 Diizenli Takip Ediyor Var
K7 Dizenli Takip Etmiyor Yok
K8 Diizenli Takip Ediyor Var
K9 Diizenli Takip Etmiyor Yok
K10 Diizenli Takip Etmiyor Var
K11 Dizenli Takip Etmiyor Yok
K12 Diizenli Takip Ediyor Yok
K13 Dizenli Takip Ediyor Var
K14 Diizenli Takip Ediyor Var
K15 Takip Ediyor Yok
K16 Takip Ediyor Var
K17 Takip Ediyor Yok
K18 Diizenli Takip Ediyor Var
K19 Diizenli Takip Ediyor Var

Tablo 2.’de elde edilen 6lcutlerin belirlenmesinin temel amaci katilimcilarin bu arastirma
icin 6rnek olay calismasi olan NYT gazetesi ile ne Olgtde ilgili olduklarini belirlemektir.
Arastirmada yer alan gazetecilerin biliyik bir kisminin NYT'yi medya sektdriinde
‘referans’, ‘iyi bir model’, ‘giicli bir marka’, ‘yenilikleri takip eden’ kurulus seklinde
gordukleri saptanmistir.

Ornegin, NYT aboneligi olmayan K7, NYT’yi takip etme sikhgiyla ilgili olarak; “Diizenli
olarak takip etmiyorum. Ara ara okuyorum. Tabii ki bir referans ama her zaman
okumuyorum, habere gére okuyorum” demektedir.

NYT aboneligi olmayan ve diizenli olarak internet sitesini takip etmeyen K9 ise “Twitter
ve Instagram hesaplarini takip ediyorum. Oradan faydall ve iyi haber geliyor. Sosyal
medyalarinda ilging buldugum haberleri icin bazen sitelerine bakiyorum” demektedir.
Diger taraftan NYT aboneligi olan ve diizenli olarak takip eden K14, NYT ile iligkisini
“Bircok farkli Instagram ve Twitter hesaplarini takip ediyorum. Kdése yazarlari, ana
hesaplarini falan diyorum. YouTube’da da takip ediyorum, Her zaman benimleler, her
yerden takip ediyorum yani. Ana internet sitelerinde ortalama vermem gerekirse, her
gtin 35-40 dakika zaman geciriyorum” sdzleriyle dile getirmektedir.

K5’in NYT hakkindaki disilincelerini diger katilimcilardan ¢cok daha farkli oldugu igin
aktarmakta faydali olacaktir. NYT'nin tarafli oldugunu savunan K5, New York Times iyi
is citkarmiyor. Yani New York Times tiraj icin gercekleri carpitiyor. Eger insan haklari
ihlallerinin kot oldugunu distnlyorsak, bunu ulkelerin capitalist-sosyalist-demokrat-
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otokrat... gibi gérmemeliyiz. Sadece New York Times degil, ticari gazeteler genel olarak
hiikiimetlere yakin duruyor demektedir.

6.3. Gazetecilik Etik ilkelerine Dair Gériisler

‘Gazetecilik etik ilkeleri’ temasi altinda katihmcilarin “internet haberciligindeki etik
ilkelerin degisip degismedigine dair dislinceleriniz nedir?” sorusuna verdikleri cevaplar
Tablo 3.’teki gibidir.

Tablo 3. Katilimcilarin birinci kategoriye dair verdikleri cevaplar

Katilimcl

internet Haberciliginde Etik ilkelerin Degisip Degismedigine Dair Diisiinceleriniz Nedir?

K1

Cevabim evet degisti. internette farkl bir yaklasim var. Daha fazla son dakikacilik olayi yani.
insanlar ‘suan neler oluyor’un cevaplarini buluyor. Yani internetteki gazeteciler her seyi hizli bir
sekilde vermek zorunda ama diger taraftan boylesi etik problemlerle de bogusuyorlar.
Denemeler var, ama tam bir etik standartlasma yok. Yani habercilikte sonrasini distinmek
zorundasin ama internetin karsilastigi tehditlerden biri bu. Sonrasini disiinecek zamanlari
olmuyor. Dolayisiyla geleneksel basindan dijitale gecis sireciyle ilgili belki de gazeteciligin
karsilastigr ana tehdit bu diyebilirim. O kadar hizli disinmek zorundalar ki o an yaptiklarinin
etik prensip boyutlarini atliyorsun.

K2

... degisime ugradigini disiiniilyorum. internet genel olarak ‘cabuk disiinmelisin’ anlamina
geliyor. Ama hiz da etik ilkeleri arka planda birakiyor.

K3

Degistigini dusunuyorum. Bu kacinilmazdi. Cunkl internet yayinciigi yapanlarin gelir elde
edebilmesi icin cok fazla tiklanmaya ihtiyaclari var. Dolayisiyla basliklar ya da haberlerin acilari
degisti. Artik daha sansasyoneller belki de.

K4

Degistigini dustiniyorum. Bu degisim siirliyor aslinda. Siirekli bir degisim ve dénisiim var yani.
internet haberciligi ile yazili basinin ayni oldugunu da diisiinmilyorum. internet ve geleneksel
basin birbirinden farkhlar. ikisi de ashnda farkh bir alanda. Yani bulunduklari alan farkh.
Haberin sunusu, haberin iceriginin ne kadar uzun oldugu gibi bircok sebepten dolayi farklilar.
internet sanki sinirsiz gibi. Sinirlari yok gibi.

K5

Temelde ayni. Yani degismedi. Aslinda internet ya da yazili basinda gazetecilik etik ilkelerinin
temelinde tamamen ayni oldugunu fark ettim. Artik glinimizde internet yiiziinden daha fazla
baski var. Reklam geliri icin ¢ok fazla ziyaretciye - okuyucuya ihtiya¢ var. Bu da internet
ortaminda bircok gazetenin, gazetecilik etik ilkelerine uymasini engelliyor. Bashklar artik 6n
plana ¢ikiyor. Yani dogruluk - kesinlik -olmayan durumlar ortaya cikiyor. Yeteri kadar para
kazanabilmek icin gerekli olan yeterli kadar ziyaretciye ulasmak icin dogruluktan uzak baslik
oyunlari yapiliyor. Amaclari reklamlardan daha fazla gelir elde etmek.

K6

Kesinlikle degisti. Sosyal medya aglari da her seyi degistirdi. Telefonu olan tiim vatandaslar
artik gazeteci. Cek, paylas. Bilginin demokratiklesmesi aslinda bu. Kimsenin kurali yok. Acik
sekilde etik olarak her zaman ciddi problemler var. Bunu ciddi problem goériiyorum. Tum dijital
Uranleri bir icerige koymamiz lazim. Kagitlar icin oldugu gibi ya da televizyonda oldugu gibi.
internet haberciligi icin etik ilkeler olmali ve ona gére hareket edilmeli.

K7

Degisime ugradigini disiinmiyorum. Simdilerde dijital habercilikte tik yemi habercilik var, ama
eskiden de bu vardi. Tabii ki adina tik yemi demiyorduk. internet ya da kagit fark etmiyor, kétii
gazetecilik her yerde koti.
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K8

Durum degisti. Artik her sey cok hizli. Bu kadar hiz olunca hatalar cok oluyor. Dizeltmeye,
kontrole zaman kalmiyor. isimize zarar veriyoruz. Zaten insanlar bize giivenmiyordu. Simdi bu
daha da fazla artiyor. Bunun sebebi de aslinda yine biz gazetecileriz. Degisim soyle oldu aslinda;
ilk 6nce internet, sonra sosyal medya ve en son olarak da tctinci degisim akilli telefonlar... Yani
baslik cok dnemli, inanilmaz dnemli oldu. Baslik ile oynayinca yalan ya da yanlis anlama artiyor.

K9

internet gazeteciligi ile geleneksel kagit baski arasindaki olay duruma bagli. Japonya’da daha
fazla abonelik var. insanlar para vererek haber sitelerini takip ediyor. Mesela Asaki 6yle. Ben de
para Odeyip takip ediyorum yani. NK falan da aboneli. Para-abonelik olursa etik ilkelerin
degismeyecegini diisinilyorum. Daha 6zgiin icerik ve kalite oluyor.

K10

Etik ilkeler derinden degismedi. isin dogasi yani gazeteciligin dogasi ve pratikleri degisti. insanlar
artik giinimiizde daha hizli olmak zorunda. internet haberciliginde gazeteciler sanirrm bazi
durumlarda geleneksel gazetecilikteki adimlarin bazilarini atliyor. Soéyle belirteyim; 6rnegin
gazetecilikte haberin hazirlanisiicin 1., 2., 3... adimlar vardir. Ama dijital habercilikte iste sanki
bu adimlarin bazilari hiz nedeniyle atlaniyor. Birinci adimdan direkt 3. adima geciliyor. Rekabet
var. internet ortaminda son dakika haberciligi cok 6n planda, dolayisiyla herkes birinci olmak
istiyor.

K11

Degistigine inanmiyorum. Degisen sey simdilerde haberin nasil Gretildigi kismi. Eger haberi
gazete icin hazirliyorsak, tabii ki de daha fazla vaktimiz oluyor, roportaj yaptiysam seninle yarin
sabah basacagim icin zaman oluyor, eve gidiyorum ya da ofiste rahat rahat yaziyorum. Ama ben
degismedim. Ben ayni benim yani. Etik ilkelerim hald yerinde. Hikayeyi normal gazetecilik
ilkelerine gore dogru sekilde yaziyorum.

K12

ilkelerin degistine evet inaniyorum, ciinkii mesela ana akim gazeteler ya da geleneksel
gazetelerde etik konusu ¢ok ciddi bir sekilde takip ediliyor, ama dijital gazeteci ¢ok fazla
ve birkag gazete haric digerlerinde etik konu cok ciddi takip edilmiyor, béyle inaniyorum.

K13

... Bu soruyla ilgili gérdiigiim problem su: Sanki kagit baski ve dijital habercilik disindaki diinya
da ayniymis gibi bir ima var. 1995’teki gazetecilik etik ilkeleri ile yani internetten Onceki
gazetecilik etik ilkeleri ile internetten sonraki 2020’deki gazetecilik etik ilkeleri ne gazetelerde
ne de internette ayni degil. Bununla sunu kast ediyorum ikisinde de etik ilkelere olan ihtiyaci
ayirt etmek imkansiz.

K14

Artik daha fazla etik konusunun farkindayiz bu giinlerde. Sadece gazetecilik icinde ya da
gazeteciler arasinda degil artik kamuoyu da basina gliveni daha fazla konusmaya basladi. Bu da
iyi bence, bunlari konusmaya ihtiyacimiz var.

K15

Bizim Ulkemizde; takip etmemiz gereken ilkeler var. bazen farkli ajanslarin farkl etik ilkeleri
kullandiklarini gériyoruz. Dedigim gibi basin islerinden sorumlu bakanliklar yayinlar. Ama bazen
bunlara uyulmadigini biliyoruz. O yuzden kendi etik ilkelerimiz de olmali. Bu sorunun cevabi
Ulkelere gore degisebilir.

K16

Degismis olabilir. Dijital habercilige gecis aslinda bir yanda sdyle bir sey oldu “basinin
demokratiklesmesi” durumu olustu. Yani bircok farkh insan isin icine girdi. Bunun anlami su;
kalite kontroliine potansiyeline sahip olmaniz gerekiyor, insanlar gercekten her zaman givenilir
bilgiler veriyorlar mi, kim guvenilir, dengeyi kim ne kadar gdzetiyor, dogru kaynaklari ne
durumda; bunlar da gelenekselden dijitale gecis siirecinde ortaya cikan etik sorunlar oldu.

K17

Bence bir sekilde bu daha iyiye gidiyor. Artik gazeteciler bence eskiden oldugundan daha fazla
hesapverebilir bir konumda. Yani bundan Once gazeteci bir haberi yayinladiginda bir daha
disiinmezdi, cunkl kagitta ciktiktan sonra kim o haberle ilgili sikayet edebilirdi ki, ancak
giicliiler mahkeme gibi yollara basvurup sé6z konusu haberlere itiraz edebiliyordu. internet ile
birlikte sosyal medyada bu degisti. Artik yazdiginiz herhangi bir haber hemen sosyal medyada
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gundem olusturabiliyor, dikkat cekebiliyor, bence de bu iyi bir gelisme. Dolayisiyla gazeteciler
de glvenilirlik, hesap verilebilirlik konusundaki standartlarini yiiksek tutmak zorunda.

Degisime ugradigini dustniyorum. Cuinki bir defa eskiden habercilik konvansiyoneldi, simdi
dijital, genel anlamda bir degisiklik var. Bu degisiklik musteriye haber okuyucuya ulasma

K18 rekabeti daha fazla oldugu icin dijitalde misteri kapabilme daha fazla. Bu donlisiimde bu yarista
insanlar bazen hilelere basvurabiliyorlar, bu yiizden de etik ihlaller yasanabiliyor.
Bu sorudan acikcasi ¢cok emin degilim. Yani ne demek istedigini bilmiyorum ama bence
gazetecilik etik ilkeleri ayni. Degisen formatlar oldu. Etik ilkelerle ilgili tabii ki de dedigin gibi
K19 bircok sekilde Tik Yemi habercilik var simdilerde ya da bircok hizli gazetecilik var internette;

sadece tiklanmanin derdinde olanlar. Ama bence; insanlar tabloid sitelere gittiklerinde biliyorlar;
bunu bekliyorlardir yani.

7. Sonuc ve Oneriler

Ozel ve Deniz, 2019; ‘un arastirmalarinda ortaya koydugu “tiklanma hedefleri,
sayfa gorintiileme sayisi, tik tuzagi, yaniltici bashk, banner, advertorial, arama
motoru optimizasyonu” seklindeki etik sorunlar, bu calismanin sonuclari ile
benzemektedir.

Katilimcilarin dusiinceleri ile ayrica Newsman, 2021; ‘in de belirttigi gibi yeni
medyadaki problemlerin kiresel sorun haline donustigi dogrulanmistir.

Diger taraftan yeni medyada sorunlar benzerlik g0Osterirken, miicadele
yonteminde bircok ulkedeki vyayin kuruluslarinin kendi modellemelerini
gelistirme silirecine girdigi anlasilmaktadir. Basinda dijitallesme silirecinin
baslangicinin  ABD’nin yani sira bircok Avrupa Ulkesinde bittigi kabul
edilmektedir. Ancak buna ragmen yeni medyanin daha ¢ok degisim ve yenilige
acik oldugu asikardir.

Onimizdeki dénemde internet haberciliginin, geride biraktigimiz son 10 yil
icinde oldugu kadar problematik olmayacagl ve gelir noktasinda da internet
merkezli teknoloji sirketlerinin kontroliinden ¢ikmaya baslayacagi sdylenebilir.
Yine 6nimiizdeki donemde yeni medya ile geleneksel basinin daha fazla ic ice
girecegi soylenebilir. Buna gerekce olarak bu arastirmada da dile getirilen dijital
basinin artik daha fazla strdirilebilir gelir modellerine odaklanmaya baslamasi,
halkin gliven konusunun daha fazla farkinda olmasi, gazetecilerin yeni
medyadaki etik problemlere karsi artik daha bilincli olmasi ve basin
kuruluslarinin yazi islerini dogru yonde donistiirme egiliminde olmasi
gosterilebilir.

Ozellikle kendi haber sitelerini isleten gazetecilerin internetin, yayincihig
‘cesitlendirdigine - demokratiklestirdigine’ vurgu yaptiklar ve dijital medyada
etik ilkelerin olumlu yéonde degistigini distndukleri sonucuna varilmistir. Ancak
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yvayincihga dijital baslayan kiclik isletmelerin basarisi icin de abonelik gibi
surdurilebilir gelir modelinin 6nemine dikkat ¢ekilmektedir.

e “Gazetecilerin, SEO iceriklerinin haber faktorlerini tasimamasini etik bir sorun
olarak gérmedigi” sonucuna varan (Deniz ve Ozel, 2018) arastirmanin sonuglari
bu calisma ile farklihk goéstermektedir. Bu arastirma kapsaminda gorisilen
gazeteciler, SEO editorliigiiniin mevcut sekilde kullaniimasini etik disi uygulama
olarak kabul ettiklerini ortaya koymustur.

e Karlsson ve Clerwall, 2019; ‘un ortaya koydugu gibi “iyi gazetecilik icin
geleneksel normlar gerekmektedir” sonuclari ile benzerlik géstermektedir.

e (Gorusilen gazeteciler, internette basarili gazetecilik icin objektiflikten c¢ok
guvenilirlige vurgu yapmaktadir.

e Arastirma sonucunda New York Times’in internet haberciligi ile geleneksel
yayincihgr basarili sekilde koordine ettigi, internet ortaminda okuyucuya
ulasmak icin tim aracglari etkin sekilde kullandigi, tik yemi gibi okuyucuyu
aldatan basliklari kullanmadigi saptanmistir.

e Dolayisiyla bu tez calismasinin kuramsal cercevesi olan “Etik kodlari saglam olan
yayinclya okuyucu giiveninin artacagl ve bunun da okuyucu sayisini artiracagl”
yaklasimi dogrulanmistir. Boylece Sahin ve Ucak, 2020; ‘nin “Glvenilir internet
gazeteleri daha cok izlenmekte, haber etkilesimi yaratmakta ve gindem
belirlemektedir” sonucu da desteklenmistir.
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Abstract: Radicalization has garnered substantial attention in global security studies and
intellectual circles following the dissolution of the Cold War political structure. The concept gained
global recognition following the terror attacks on September 11, 2001, as well as in European
cities such as Madrid in 2004 and London in 2005. This analytical paradigm has become widely
recognized in the profession of interpreting political violence occurrences, especially in scholarly
investigations on jihadist terrorism and the participation of Western "foreign fighters" in Syria and
Iraq. The social sciences have increasingly focused on radicalization, particularly in relation to
homegrown violent extremists. This discussion aims to understand the intricate processes by
which seemingly ordinary individuals are drawn toward adopting terrorism. In this context, our
study provides the practical foundations of the concept of radicalization within the broader
framework of international security architecture and focuses on the key perspectives being
discussed in the existing body of literature on radicalization.

Keywords: Radicalization, Terrorism, Political Violence, Moghadam, NYPD, Relational

Oz: Radikallesme kavrami, ézellikle Soguk Savas’in giivenlik yapisinin ¢éziilmesinin ardindan takip
eden yillarda, kiiresel giivenlik calismalari ve entelektiiel cevrelerde bliyiik ilgi gérmiistiir. Bu
kavram, 11 Eylil 2001 'de ve 2004'te Madrid ve 2005 'te Londra gibi Avrupa kentlerinde meydana
gelen terdr eylemlerinin ardindan kiresel ¢capta taninirlik kazandi. Bu analitik paradigma, siyasi
siddet olaylarini yorumlama pratiginde, 6zellikle de cihat¢r terérizm ve Batill "yabancr savasgilarin”
Suriye ve lrak'a katilimi tizerine yapilan akademik arastirmalarda yaygin olarak kabul gormdiistiir.
Sosyal bilim alanlari, 6zellikle yerli siddet yanlilar ile baglantili olarak radikallesme konusuna
giderek daha fazla odaklanmakta ve goriiniiste siradan olan bireylerin terérizmi benimsemeye
dogru cekildigi karmasik sdregleri anlamayr amaglamaktadir. Bu baglamda c¢alismamiz
radikallesme kavraminin uluslararasi giivenlik mimarisinin daha genis baglami icerisindeki pratik
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temellerine yer vermekte ve radikallesme literatiriinde tartisilan baslica yaklasimlari konu
edinmektedir.

Anahtar kelimeler: Radikallesme, Siyasal Siddet, Terérizm, Moghadam, NYPD, iliskisel

1. Introduction

The phenomenon of radicalization has attracted significant attention within global
security studies and intellectual circles since the disintegration of the political framework
known as the Cold War. The concept has garnered global recognition subsequent to the
acts of terrorism that occurred on September 11, 2001, in various European
metropolises, namely Madrid in 2004 and London in 2005. Subsequently, this analytical
paradigm has gained widespread prominence in the realm of interpreting and
elucidating occurrences of political violence, particularly in the domain of scholarly
investigations pertaining to jihadist terrorism and the involvement of Western "foreign
fighters" in the conflict zones of Syria and Iraq. Moreover, the social sciences have
progressively directed their attention towards the phenomenon of radicalization,
specifically in connection with the discourse pertaining to locally grown violent
extremists. This intellectual discussion has endeavored to comprehend the complex
mechanisms through which seemingly ordinary individuals become inclined toward the
adoption of terrorism.

This approach has been instrumental in the creation of counterterrorism strategies that
incorporate preventative measures focused on combating extremism. These measures
are primarily targeted at addressing extremism at the individual, group, and mass levels.
Furthermore, extensive research has been carried out by scholars to examine the effects
of radicalization and extremism on communities. These studies also explore various
approaches that policymakers and other stakeholders can employ to prevent or
effectively tackle these issues. However, it has been argued by scholars that anti-
terrorism measures that prioritize military and law enforcement operations could
potentially have negative consequences and might even worsen the process of
radicalization. On the contrary, some individuals advocate for a more extensive strategy
that addresses the root causes of radicalization and extremism, including grievances
related to politics, society, and the economy.

Following the events of September 11 and the subsequent rise of "Thomegrown" terrorism
in Western nations, there has been a growing perception that "Islamist terrorism" is no
longer solely an external threat. The terminology represented a significant change
regarding the way we comprehend the search for the root causes of terrorism and the
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creation and implementation of innovative methods and resources to effectively combat
it. Research on radicalization has expanded due to the redefining of political violence,
with a particular focus on terrorism.

Radicalization phenomenon has been studied using a variety of theoretical frameworks
and empirical methods, such as:

i. The process of radicalization can be explained through the lens of the
psychological paradigm, which places emphasis on individual-level factors such
as cognitive mechanisms, social identities, and personal grievances (Moghadam,
2005).

ii.  The sociological perspectives examine the ways in which social networks, group
dynamics, and socialization processes play a role in the process of radicalization
(Borum, 2011).

iii.  The third category of analysis pertains to political approaches, which involve an
examination of the impact of state repression, global conflicts, and political
grievances on the process of radicalization.

iv.  The economic approaches entail an investigation into the correlation between
radicalization and economic factors such as poverty, inequality, and
unemployment.

V. Multidisciplinary approaches involve the integration of knowledge from diverse
fields, such as psychology, sociology, political science, and economics, to
enhance the comprehension of the radicalization process.

2. Radicalization: An Analytical Paradigm

The radicalization phenomenon is a much-debated concept in security and academic
circles. It is perceived in many different ways and in different contexts (Crenshaw, 2014)
and it has been used in a vague and ill-defined manner (Schimid, 2013). The term
‘radicalization’ has become one of the most popular phenomena in political violence
literature since the 9/11 and terror attacks in Madrid and London, respectively
(Neumann, 2013). The concept has been defined by various entities, including
governments, international agencies, and academic circles, with a multitude of
definitions available. Currently, there is no universally accepted definition in place up to
date, and reaching a consensus on this matter continues to be challenging. Political
violence experts generally acknowledge that there is no standard description for
radicalization, as it is a complex and multifaceted process (Schmid, 2013).
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The term “radical” is highly problematic and context-dependent, and its definition
depends on what is “normal,” “moderate,” or “mainstream,” which has considerably
changed over time. From a historical perspective, the word “radical” referred to
movements, groups, or parties promoting democratic values and an institution primarily
through nonviolent means. According to Neuman, the concept of radicalization is not a
myth but rather has an ambiguous meaning. This ambiguity is the root cause of various
controversies and debates surrounding the topic. He further states that the primary
division lies in the conceptual understanding of radicalization, specifically between two
perspectives: One that emphasizes extremist beliefs (referred to as cognitive
radicalization) and another that prioritizes extremist behavior (known as behavioral
radicalization) (Neuman). Stefan Malthaner pointed out three intersecting conceptual
fault lines concerning radicalization: the first one is related to the differentiation
between the radicalization of beliefs and the radicalization of behavior. In particular, the
term “radicalization” has been related to the adaptation of extremist views or mindsets,
resulting in violent behavior (Malthaner). Some have argued, however, that violent
actions are not necessarily associated with radical ideas and beliefs. It has been
suggested that individuals who hold extreme beliefs may not necessarily resort to acts
of terrorism, and some individuals who commit acts of terrorism may not follow a
traditional path of radicalization despite being deeply committed to an ideological cause
(Borum, 2012). The adaptation of radical beliefs is linked to activism within extreme
environments or milieus (Bjorgo and Horgan, 2009). The second point pertains to the
various types of actors and levels of analysis, including individual, group/movement,
and mass levels, as well as the opposing sides involved in a conflict, such as oppositional
movements and state actors. The latter refers to the processual dimension of
radicalization, which could manifest and exert its impact in a different episode of
violence, such as inter-group conflict or radicalization within the framework of social
movements and escalating protests (Malthener, 2017).

3. A Literature Review on Radicalization

According to the theoretical framework posited by Henri Tajfel and John Turner, the
concept of group identification has the potential to engender intergroup strife, as it
highlights the way in which individuals formulate their self-concept through their
association with particular groups. The development of radicalization is a result of an
individual's perception of self-becoming closely intertwined with a radical movement or
ideology, thus may giving rise to extremist beliefs and actions (Jost and Sidanius, 2004).
In his article “Four Waves of Modern Terrorism,” David C. Rapoport proposed the concept
of "waves" of terrorist activity (Rapoport, 2004). According to Rapoport's assertion, the
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identification of periods characterized by terrorism can be attributed to the prevalence
of a common ideology, strategy, and mentality among its participants. Usually, every
wave begins with a triggering incident and persists for a period of around thirty years or
longer. He maintains that the phenomenon of terrorism becoming transnational in
nature is attributable to the proliferation of terrorist entities beyond their domestic
boundaries, coupled with the establishment of international alliances among like-
minded groups of people (Chiangi, 2021). The global impact of terrorism has intensified
due to the facilitation of the cross-border distribution of ideologies, tactics, and
resources (Chiangi, 2021).

The perspective of the psychology-based approach is a commonly adopted approach to
the scholarly investigation of radicalization. Moghaddam's "Staircase to Terrorism"
model presents a distinct perspective on radicalization. This model classifies the process
of radicalization into six distinct levels, or floors, each representing a unique state of
mind experienced by the individual. Stated differently, the aforementioned model
delineates a lucid methodology comprising six successive stages that demonstrate
discrete psychological facets. They are as follows:
a) “physical interpretation of material conditions,
b) perceived options to fight unfair treatment,
¢) displacement of aggression,
d) moral engagement,
e) solidification of categorical thinking and the perceived legitimacy of the terrorist
organization and the terrorist act and sidestepping inhibitory mechanisms”
(Moghaddam, 2009).

The theoretical framework posits that individuals may go up and down the staircase of
radicalization due to a multitude of factors, such as individual life events and exposure
to extremist indoctrination (Moghaddam, 2009). Each of these sequential actions results
in the perpetration of an act of terrorism. The staircase analogy posits that with each
successive step, an individual progressively distances themselves from conventional
societal norms, leading to an increased propensity to rationalize and partake in acts of
terrorism (Lygre, Eid, J., Larsson and Ranstorp, 2011). The staircase model proposes a
stratified framework comprising an initial stage and five subsequent tiers, with each tier
signifying a unique behavioral phase that either advances or hinders an individual's
trajectory toward terrorism. The proposed model posits that the progression toward
terrorism is a multifaceted phenomenon that involves intricate interactions between
psychological variables, societal contextual factors, and individual decision-making
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processes. These elements collectively contribute to shaping an individual's trajectory
toward involvement in terrorist activities (Moghaddam, 2005).

Figure 1. Moghaddam's Staircase to Terrorism

Marc Sageman posits that the decision to engage in violent behavior is a collective
project, and radicalization is a collective event that takes place when individuals affiliate
with a faction that espouses extremist beliefs (Sageman, 2004). Although there is no
universally accepted definition of “radicalization,” the majority of scholars agree that it
entails an intellectual transformation that results in a willingness to use violence to
further political or religious objectives.

As per the theoretical framework posited by McCauley and Moskalenko, the phenomenon
of radicalization is subject to the influence of two discrete factors, specifically those
pertaining to social and psychological areas. Theoretical in nature, the social pyramid
explores the complicated interplay between group dynamics and social identity,
ultimately shaping an individual's inclination towards extremist organizations. The
emergence of this phenomenon can be attributed to a multitude of factors,
encompassing social networks, peer pressure, and a collective affiliation with a faction
that espouses a particular ideology (McCauley and Moskalenko, 2011).



Key Approaches in Radicalization Research: A Literature Review 65

Figure 2. Two pyramid model (McCauley & Moskalenko, 2011)

The psychological pyramid model investigates the way in which individual beliefs and
predispositions can potentially result in radicalization. The phenomenon may manifest
as a result of various factors, including but not limited to a perceived sense of injustice
or grievance, a yearning for purpose or significance, and a longing for retaliation or
retribution (Moskalenko and McCauley, 2020). Furthermore, the authors highlighted
radicalization mechanisms at three levels: individual, group, and mass society (McCauley
and Moskalenko, 2011). At the individual level, they identified six mechanisms of
political radicalization in that individuals are considered primarily responsible for their
actions. Individual motivations such as personal and group grievances and hatred in
search of status, glory, love, and fame were given significant attention in contrast to
environmental factors or social influences. Members of a group who view themselves as
interdependent are experiencing group-level dynamics, whereby the actions of one
member of the group have an impact on the other members as well. The phenomenon
of mass radicalization is intricately linked to occurrences, episodes, or communiqués
that possess considerable import for their respective audiences on a domestic or global
scale. The majority of extremist organizations rely on such a basis for intelligence,
financial backing, logistical assistance, and new recruits. It is of utmost significance to
acknowledge that these mechanisms do not function in isolation, nor do they exist
autonomously. Numerous mechanisms exhibit interdependent interactions and mutual
reinforcement (Futrell, Simi, and Tan, 2018).

In the aftermath of the terrorist attacks in New York, the New York Police Department
(NYPD) has put forth a novel approach to tackling radicalization. The conceptual
framework known as the NYPD Model of Jihadization clarifies the process by which
individuals undergo radicalization towards extremist ideologies, with a particular focus
on the phenomenon of jihadist extremism. The current model has been developed with
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the objective of aiding law enforcement personnel in comprehending the phenomenon

of jihadization and potentially detecting individuals who may be advancing through
these stages (Klausen, Campion, Needle, Giang & Libretti, 2016).

The NYPD Model of Jihadization delineates four distinct stages that an individual may
undergo during the radicalization process (Dahl, 2014):

1.

4.

Pre-Radicalization: The preliminary phase precedes the onset of an individual's
radicalization process.

Self-Identification: In this particular phase, the individual undertakes a thorough
examination of extremist ideologies, which personal or societal factors may
instigate.

Indoctrination: The individual has wholeheartedly embraced the extremist
ideology and recognizes the moral obligation to conduct oneself in alignment
with its principles.

Jihadization: In the ultimate stage, the individual recognizes their individual
accountability to advocate for the cause, which may culminate in the
development or execution of a terrorist endeavor (Dahl, 2014).

The proposed model posits a linear progression of stages; however, it is imperative to

acknowledge that the factual process may exhibit a significantly greater degree of

complexity. Moreover, there is no guarantee that every individual will experience all the
stages (Torres, 2013).

Figure 3. The NYPD's proposed four-stage radicalization process (NYPD)
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Borum's model of the terrorist mindset offers a valuable framework for comprehending

the psychological progression that individuals may undergo as they transition from

perceiving injustices to perpetrating acts of terrorism. This model delineates four
distinct stages that individuals could potentially pass through (Borum, 2004). The
radicalization process, according to Randy Borum's model, consists of four stages:

1.

Grievance: The radicalization process often begins with an individual’s or group's
perception of injustice or injury. The subject matter being contemplated may
arise from factors pertaining to societal, financial, governmental, or an
amalgamation of these elements. The persistent perception of being the victim
of mistreatment, whether on a personal or collective level, continues to exist
within the psychological makeup of the individual.

Injustice: The second stage is the identification of the grievance as an injustice.
This includes the belief that the grievance is not only unjust but also immoral,
which exacerbates anger and resentment.

Target Attribution: At this point, the aggrieved party places blame on a particular
organization or person for the problems they've encountered up to this point. In
turn, they direct their hatred and hostility toward this community.

Distancing: The ultimate phase entails creating a psychological and emotional
separation from the focal group and diminishing their significance. This phase
frequently involves the act of dehumanizing the targeted group, thereby
rendering the notion of perpetrating violence against them more acceptable
(Borum, 2011).

Figure 4. Borum's four-stage model of the terrorist mindset



68 Halilibrahim Aleg6z

The model developed by Borum was intended to provide law enforcement personnel with
an understanding of the process of radicalization. The primary theoretical foundation of
the model aimed to illustrate the process by which grievances can be transformed into
animosity towards a specific group, culminating in violent behavior.

Quintan Wiktorowicz has proposed an alternative framework for investigating and
comprehending the psychological mechanisms that underlie radicalization. His
methodology stands out for its emphasis on the concept of "cognitive opening" and the
extensive ethnographic research into al-Muhajiroun (King and Taylor, 2011). His work
gives significant emphasis on the notion of radicalization as a form of resocialization.
This refers to the point or stage in an individual's life at which they are receptive to new
ideas and perspectives, particularly those that are distinct from prevalent or orthodox
ones. This pertains to the process by which individuals who are new to a radical group
are integrated into the group and their identities are reconfigured accordingly. It is the
moment when an individual faces discrimination, socioeconomic crisis, and political
repression, as they may experience a critical moment where they begin to question their
beliefs and struggle to make sense of their experiences. This can leave them vulnerable
to radicalized ideologies. A variety of factors, such as personal crises, social
discontentment, or other significant life events, can trigger the activation of cognitive
receptivity. Individuals may become vulnerable to the influence of radical ideologies
during this time as they seek solutions that are not readily available within the
constraints of the traditional structure (Wiktorowicz, 2005).

Figure 5. Wiktorowic’s Model of Radicalization
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The expert group on violent radicalization by the European Commission defined
radicalization as “a context-bound phenomenon and a socialization to extremism that
manifest itself in terrorism” (Schmid, 2013). The definition of radicalization, as posited
by the expert group, highlights its dynamic nature, characterized by a continuous
process that can take place over an extended period of time. Moreover, it points out the
correlation between radicalization and terrorism, which is perceived as the most
consequential and deadly consequence of extremist beliefs. Furthermore, it highlights
the imperative for effective strategies to tackle the underlying factors of violent
extremism and terrorism.

It goes without saying that in recent years, studies on online radicalization have also
increased their weight within the scope of radicalization studies. An increasing amount
of attention has been paid in recent years to how the internet and social media contribute
to radicalization and extremism. For instance, some researchers, like J.M. Berger, Bill
Strathearn, and Peter Neumann, have suggested that social media sites like Twitter and
Facebook play an increasingly important role as channels for extremists to spread their
message and coordinate their activities. They suggested that the internet has become
an increasingly important platform through which extremist organizations may spread
their message and attract new members (Berger and Strathearn, 2013). The extent to
which the internet and social media are responsible for radicalization and whether they
represent a new kind of extremism, however, is still up for debate (Bekker and Beatrice,
2014).

Figure 6. The push and pull factors of violent radicalization in North Africa (Bourekba,
Moussa, 2021)

Drivers of violent extremism are varied and interrelated with economic, ideological,
social, historical, and cultural dimensions. They engage and affect societies, groups, and
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individuals at local, national, regional, and international levels (UNDP, 2023). What
usually drives people into violent extremism is categorized as structural “push” factors
and “pull’ factors. Push factors are typically rooted in socioeconomic, political, and
cultural causes, for instance, marginalization and fragmentation, government
repression, human rights violations, ungoverned areas, endemic corruption, or cultural
threat perceptions (Counter-Terrorism Module 2 Key Issues, nd). Whereas pull factors
are associated with personal rewards with membership in a group or movement,
participation in its activities may confer such as access to material resources, social
status, and peers’ respect. A sense of belonging, adventure, and a sense of glory, and
fame (CT Module 2 Key Issues, nd).

Figure 7. Multilevel Model of Radicalization (Moccia, 2019)

The radicalization process of an individual is influenced by underlying factors that
endure for an extended period, while trigger events are specific occurrences that may
function as catalysts for radicalization. The preconditions commonly referred to as ‘root
causes’ are frequently cited as such in the scholarly discourse on radicalization. The
radicalization process is contingent upon a confluence of these factors. Nevertheless,
the process of radicalization is not instantaneous and typically involves a series of events
or incidents. The analytical observation of movements' radicalization processes
necessitates the occurrence of events that are characterized by broken negotiations,
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scattered attacks, and violent rituals. The literature review undertaken on behalf of the
European Commission on Radicalization aimed to identify trigger events at different
levels, encompassing micro-trigger events such as the loss of a loved one, changes in
employment, and divorce, along with meso-trigger events such as recruitment. The
review also examined the role of trigger events such as military actions, arrests of
specific individuals, and attacks on the group (Moccia, 2019).

In addition to the models above, the relational approach is one of the prominent
approaches in the radicalization literature. This approach suggests that the phenomenon
of radicalization may occur as a result of interactions between social groups or
movements. It is also referred to as the interactionist perspective in the literature. For
Sidney Tarrow et al., the concept refers to “the expansion of collective action frames to
more extreme agendas and the adoption of more transgressive forms of contention”
(McAdam, Tarrow, and Tilly, 2008). Furthermore, as per Della Porta, radicalization “is a
process of escalation from nonviolent to increasingly violent repertoires of action that
develops through a complex set of interactions unfolding over time” (Della Porta, 2018).
A similar explanation proposed by Alimi et al. suggests that “it is the process through
which a social movement organization (SMO) shifts from predominantly nonviolent
tactics of contention to tactics that include violent means, as well as the subsequent
process of contention maintaining and possibly intensifying the newly introduced
violence” (Alimi, Demetriou and Bosi, 2015). The term "Contentious Politics" as referred
to by Sidney Tarrow et al., denotes “episodic, public, collective interaction among makers
of claims and their objects when:

a) at least one government is a claimant, an object of claims, or a party to the

claims, and
b) the claims would, if realized, affect the interests of at least one of the claimants
or objects of claims” (Snow, Della Porta, Klandermans, and McAdam, 201 3).

Roughly translated, the definition refers to collective political struggle (Tarrow, 2013).
In a less technical language, it involves claim-making actions which directly have some
impact on other actor’s interests, including governments, non-state actors, or/and
international actors, leading to coordinated efforts on behalf of shared interests or
programs that is Collective Action, in which governments are involved as targets (Tilly,
2007). Our understanding of a Social Movement encompasses a comprehensive
definition, which refers to a deliberate and organized group action aimed at advocating
for significant transformations in the political or economic structures of society. Social
movements are characterized by prolonged and coordinated efforts undertaken by
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groups that advocate for a particular type of social transformation (Olzak, 2004). From
the resource mobilization standpoint, it means a set of preferences for social change
within a population, (Edwards and Gilliham, 2013) or, in other words, it refers to people
who, at a given point in time, are not making contentious claims and start to do so
(Tarrow and Tilly, 2015).

4. Conclusion

Radicalization has emerged as a significant subject of discourse and scholarly
investigation within the realm of global security studies. The September 11, 2001,
attacks and subsequent acts of terrorism in Europe have highlighted the intricate
processes by which individuals are drawn towards embracing terrorism. This has
resulted in the formulation of counterterrorism strategies that seek to prevent and
combat extremism across different levels. There is a current debate about the most
effective approach to counter radicalization. Some argue for addressing the root causes
or taking into account the relational environment in which social movement operates,
while others emphasize military and law enforcement operations. Moreover, there has
been a paradigm shift in the perception of terrorism, recognizing it not only as an
external threat but also as a direct result of domestic radicalization. Additional research
and analysis are required to gain a deeper understanding of radicalization and its impact
on global security.

However, it is imperative to emphasize that the process of radicalization does not
inevitably lead to acts of violence. However, in instances where it occurs, the outcome is
that of a violent extremist. On the other hand, there is a clear distinction made between
intentions and values justifying political violence and the actual engagement in political
violence. Most people who hold radical ideas do not engage in terrorism, and many
terrorists—even those who lay claim to a “cause”—are not profoundly ideological and
may not “radicalize” in any traditional sense (Borum, 2011). Therefore, we locate our
analysis on this explicit and consistent distinction between the two attitudes and state
that radicalization occurs at different stages. They are classified as micro or individual,
collective (groups or movements), and mass levels of analysis. Individual pathways
toward militant activism have been a particular concern for scholars studying political
violence and terrorism (Malthener, 2014). Proponents of this level emphasize the
psychological or social “pathologies” of individuals as the sole driver of radicalization.
For them, political violence results from a state of madness or the innate predispositions
of an individual. This line of argument is challenged by those who emphasize the role of
social ties, radical networks, and milieus as “micro mobilization settings (Malthener,
2014). There are also group movements and mass radicalization levels of explanations.
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Abstract: Suicide is a public health issue with legal, medical, economic, social, and individual
consequences. Simultaneously, it is a multidimensional phenomenon that requires examination
from psychological and sociological perspectives in terms of cause-and-effect relationships. Over
the years, numerous studies have been conducted on suicide using various methods; however,
there is still a need for research in predicting suicide risk and effectively preventing suicide.
Theoretical groundwork is required for the execution of these studies, necessitating an
understanding of definitions and terminology. This review aims to exploring the origin of suicide
word specifically in Turkish and English, examining the attempts to definition, and classification
the suicide phenomenon.
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Ozet: Intihar hukuki, tibbi, ekonomik, sosyal ve bireysel sonuclari olan bir halk saghdi sorunudur.
Ayni zamanda psikoloji ve sosyoloji perspektifinden neden-sonug iliskileri baglaminda
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arastirmalarin yirttilebilmesi icin kuramsal altyapiya ihtiyac olup, tanim ve terminolojinin de
anlasilmasi gerekmektedir. Bu derleme, Tiirkce ve Ingilizce &zelinde intihar sézcilidiiniin
etimolojisi ile intihar olgusunu tanimlama ve siniflandirma girisimlerini ele almaktadir.
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1. Introduction

In its most general sense, suicide, which refers to "the act of intentionally killing oneself,"
is a phenomenon that requires analysis within sociological and psychological cause-
and-effect relationships and multidimensional public health issue that needs to be
addressed at both individual and societal levels. The consideration of suicide as a public
health problem necessitates the continuous and systematic collection, analysis, and
dissemination of accurate information regarding the incidence, prevalence, and
characteristics of both lethal and non-lethal suicidal behaviors. In this ongoing and
systematic process, efforts to define and classify the phenomenon of suicide also play a
significant role. This review aims to provide a comprehensive knowledge of etymology,
definition, and terminology, serving as an introductory overview to suicide studies
through important sources in the field of suicidology. In the first part of this review,
emphasis has been placed on the etymological origins of suicide in Turkish and English,
starting from the basic meaning of the word. In the second section, contemporary
suicidology literature has been examined, and attempts at definition and classification
from a historical perspective have been explored.

2. Theoretical Framework

2.1. Etymology

The Turkish word intihar (suicide) is derived from the Arabic root nahr(,~), which means
"slaughtering an animal by cutting its throat" (Cagbayir, 2007). In Arabic grammar,
various morphosemantic patterns (sing. wazan; pl. awzan) are used to give different
meanings to word roots. For example, the ifta’ala pattern adds to the word the meaning
of (one's) involvement of mental abilities in the action commits, one's doing (the action)
towards or against oneself, (one's) oppose to oneself (Socin, 1895). The word nahr (,~)
is transferred to the ifta‘ala pattern, resulting in the verb /ntihar (J\=3), which means "to
kill oneself" or "to take one's own life," and the noun muntehir (,~ix), which denotes the
actor of the action and means "the one who kills oneself." In Turkish, the word is mostly
used together with the auxiliary verb etmek (to do) (Ermers, 2007).

The word /ntihar is similarly defined in significant Turkish dictionaries to its Arabic
origin: An attempt to end one's own life as a result of mental distress and death in this
way; self-killing; a person endangering their own life through behavior; taking one's own
life with one's own hand (Cagbayir, 2007); suicide (Sami, 2014; Tietze, 2009; Tuglaci,
1985); (figuratively) endangering or destroying one's own authority or influence, an
action directed towards self-destruction (Tuglaci, 1985); taking one's own life (Ayverdi,
2008). From an etymological perspective, there seems to be no disagreement about the
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origin and direct meaning of the word /ntiharin Turkish. In parallel with the metaphorical
meaning of "endangering or destroying one's own authority or influence," the term
intihar is used to denote when a person attacks, harms, or poses a threat to their own
vital and social bonds. Additionally, the definition of suicide as "behavior that endangers
one's own life" (Cagbayir, 2007) indicates that behaviors that can pose a lethal threat
can also be classified as suicide.

When examining Western languages, particularly English, it is observed that the word
suicide which is understood as intentionally killing oneself, is derived from the Latin
term suicidium. The term consists of the following components and meanings: su/-
(self), stemming from the root s(u)w-o- (one's own) and from the root caedere (to slay),
combined with -cidium (act of killing). Although various works before the 17th century,
such as Religio Medici (1643), contained expressions or descriptions of suicide, such as
voluntary death, self-kill(ed), kill (his) own body, hang(ed) (him)self and self-homicide
it is noted that the word swicide itself was not directly used (Barraclough & Shepherd,
1994). Sir Thomas Browne, in Religio Medici (1643), where he introduced many new
words derived from classical sources, including hallucination, insecurity and medical
used the word swicide only once, and it was not used elsewhere in the text. Instead,
verbs such as destroy (themselves), drown (-ed himself) and hang (-ed himself) were
preferred, suggesting that the word suicide was a newly coined term by Browne (Alvarez,
1971). Barraclough and Shepherd (1994) suggest that the word suicide might have been
created based on a similarity to the English word Aomicide, derived from the Latin word
homicida, meaning killer. In subsequent works, the word swuicide is used in modern
English to refer to the completed act of killing oneself, carrying the meanings of self-
killing, slaying, self-slaying (Barraclough, 1992; Barraclough & Noyes, 1989).

The usage of the word expanded with derived technical terms, compound nouns, and
metaphorical uses. Kreitman et al. (1969) introduced the term parasuicide by adding the
Greek prefix para- (moup&-) meaning simulation to the word, indicating deliberate self-
harm without the intention of suicide. The prefix para- (tep&-) derives from Greek,
signifying beside, by, with or alongside in meaning (Liddell & Scott, 1940). In English,
the same prefix, when used, has taken on meanings such as similar to, closely related
to, like, faulty, abnormal, beyond or outside of (Merriam-Webster, 2022). The term
parasuicide has been suggested for events where an individual is the direct agent of an
action that inflicts physical harm on themselves, both in an actual and potentially
harmful manner, without carrying the intent to self-annihilate. This term is proposed
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due to the rarity of interpreting such acts as directly leading to death, thus simulating
or imitating suicide (Kreitman et al., 1969).

The World Health Organization European Multicentre Study on Parasuicide (1992)
introduced the comprehensive and all-encompassing term parasuicide in response to a
definitional challenge. The intention was to address this issue and offer an official term.
Through a homogeneous data collection effort among 35 participating centers, the term
was tested to cover all non-lethal self-harming behaviors, regardless of the underlying
intent, whether the behavior qualifies as a suicidal act or not (Schmidtke, Bille-Brahe,
DelLeo, & Kerkhof, 2004). However, it was observed that the proposed term posed
difficulties and confusion in usage, contributing further complexity to the field. To
eliminate this issue, in 1999, the study was rebranded as the Multicentre Study of
Suicidal Behavior. In this revised study, the term parasuicide was replaced with the
equivalently comprehensive term non-fatal suicidal behavior, which is grounded in
outcomes. This change aimed to alleviate confusion and provide a clearer terminology
for the field (De Leo, Burgis, Bertolote, Kerkhof, & Bille-Brahe, 2006).

In Turkish, which is an agglutinative language, the para- (mxp&-) prefix has not entered
the language. However, in exceptional words like paratiroid (parathyroid) and
paranormalthe term parasuicide is observed to be utilized, particularly within the fields
of medicine and psychiatry. Considering the connotations of the para- (tup&-) prefix,
which imply similarity, resemblance, or simulation, an alternative approach could be to
use the Turkish suffix -vdri derived from the Persian preposition -vdr, conveying
possession, ownership, or bearing qualities, thereby suggesting the term /intiharvari to
serve as the Turkish equivalent for parasuicide.

2.2. Terminology

The literature on suicide and related behaviors encompasses various perspectives on the
definition and classification of suicide, leading to diverse definitions in which different
components of suicide are emphasized. It is noted that terms such as self-harm and
suicide attempts are defined based on the understanding and definition of suicide itself
(Silverman, 2006). While there is no doubt that suicide, in its simplest sense, refers to
killing oneself, various classifications and schemas have been developed without
reaching a consensus in the early stages, contributing to terminological and definitional
complexity. However, the presence of a standardized terminology, especially in clinical
practice, offers several advantages: Increased, improvement in the clarity, accuracy, and
consistency in risk assessment, management, communication among clinicians
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regarding risk assessment and ongoing treatment processes, and treatment
implementation by a single clinician for both individual patients and those prone to
suicide; enhancement in the accuracy and clarity of documentation related to suicide
risk assessment, clinical decision-making, and associated management strategies;
elimination of erroneous and potentially stigmatizing terminology; improvement and
development in communication between patients and clinicians; and exclusion of
prediction-based clinical objectives by acknowledging the significance and complexity
of explicit and implicit suicidal intent, ultimately determining the clinical outcome (Rudd,
2000). Furthermore, a standardized terminology is necessary to compare samples and
findings across suicide studies. Without clear definitions, comparing research conducted
by different research groups in different countries or samples, relating findings, or
reaching a common interpretation would not be conducive to sound analysis.

2.2.1. Attempts at Definition and Classification
The need for definition and terminology has provided a foundation for contemporary
suicidology. Suicide terminology encompasses a series of widely understandable and
widely accepted terms that define suicide and related behaviors based on useful, logical,
and minimally necessary components (Silverman, 2006). In this regard, during the early
stages of suicidology, Douglas (1967) summarized the elements that should be included
in the definition of suicide, excluding definitions that carried scientific but intellectual
or philosophical extremes (such as glorifying or elevating suicide or indicating the
semantic depth of the act). These elements can be broadly summarized as follows:
1) Initiating an action that will lead to the person's death.
2) volition (and desire) directed towards an action that will result in the person's
death (demonstrated by the volition to initiate the action).
3) desire for self-destruction.
4) loss of desire (to live).
5) motivation to die or be dead that leads to the readiness to initiate the action that
will result in the person's death.
6) knowledge by the initiator that the action will objectively result in death.

The first comprehensive study on the definition of suicide was conducted in the 1980s
by the Centers for Disease Control and Prevention2 (CDC) in the United States. A large
workgroup, including forensic experts, medical examiners, statisticians, and public

2 Between 1980 and 1992, the organization was known as the Centers for Disease Control. In 1992, the United
States Congress added the extension "and Prevention," resulting in the current name, Centers for Disease
Control and Prevention (CDC).
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health institutions, was formed to determine the necessary criteria for defining suicide.
This group established three criteria for identifying suicide: Death (3) resulting from an
action performed by an individual (2) with the intention of self-killing (1)3(Rosenberg et
al., 1988). These criteria were criticized for their reliance on limited knowledge of causal
relationships, necessary for clinical and preventive studies. Instead, it was suggested to
develop precise and defined terminology based on these criteria to enhance
understanding and facilitate communication regarding suicidal behaviors (O’Carroll et
al.,, 1996). In subsequent years, emphasis has been placed on the necessity of a
terminology for all suicidal behaviors, both fatal and non-fatal, including suicidal
ideation, help-seeking, and euthanasia (Marusi¢, 2004). When examining the three
criteria and other definitions derived from these criteria, De Leo et al. (2004) found
common elements:

1) A behavior resulting in a fatal outcome.

2) behavior initiated by the individual towards oneself, actively or passively.

3) intention or expectation of death.

After a comprehensive evaluation of the examined definitions, the following definition
of suicide was proposed: "An action initiated and carried out by an individual who intends
to bring about a potentially lethal outcome while being aware of the potential lethality,
in order to achieve desired changes." Non-fatal actions that are initiated and carried out
by individuals to achieve desired changes, while risking death or bodily harm, or while
expecting these outcomes, are referred to as non-fatal suicidal behaviors.

In a compilation that includes the eight definitions examined by De Leo and colleagues,
it has been stated that there are fifteen suicide definitions frequently referenced in the
scientific literature (Silverman, 2006). It can be observed that most of these definitions
are theoretically delimited and grounded in perspectives such as psychology, psychiatry,
sociology, public health, and philosophy:

e Murder involving hatred or the desire to kill, suicide often involving a desire for
guilt or being killed, and hopeless desire for death (Menninger, 1938).

e All situations resulting directly or indirectly in death due to positive or negative
actions carried out by the individual, knowing that it will result in death
(Durkheim, 1951).

e All behaviors of the individual attempting to seek (and find) a solution to an
existential problem through an attempt on their own life (Baechler, 1975).

3These criteria are referred to as the Operational Criteria for the Determination of Suicide (OCDS).
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e Multidimensional distress in a needy individual where suicide is perceived as the
best solution; a conscious act of self-destruction (Schneidman, 1985).

e Lethal actions initiated and sustained by the individual, knowing or expecting a
lethal outcome, in order to bring about desired changes (World Health
Organization, 1986).

e Life-threatening, deliberate, self-directed, and life-endangering action without
apparent desire to live, consisting of two implicit components (lethality and
intent) (Davis, 1988).

e Death resulting from an act committed by oneself with the intention of self-
killing (Rosenberg et al., 1988).

e Death due to injury, poisoning, or drowning with clear or implicit evidence that
the action was self-inflicted and that the deceased intended to commit self-
killing (Centers for Disease Control and Prevention, 1988).

¢ Intentional death perpetrated by oneself (lvanoff, 1989).

e (1) Suicide occurs only if death ensues; (2) it must be one's own action; (3) the
individual can be active or passive in the act; (4) the individual intentionally ends
their own life (Mayo, 1992).

¢ Death due to the deliberate action of oneself, not an illness (Silverman & Maris,
1995).

e A self-killing act intentionally initiated and carried out with the expectation and
full knowledge that it will result in death (World Health Organization, 1998).

e Death due to injury, poisoning, or drowning with evidence that the individual's
own action led to their death (Goldsmith, Pellmar, Kleinman, & Bunney, 2002).

e An action initiated and carried out by an individual who intends to bring about a
potentially lethal outcome while being aware of the potential lethality, in order
to achieve desired changes (De Leo et al., 2004).

Definitions of suicide vary depending on the fields of the researchers, as well as their
theoretical and cultural backgrounds. However, regardless of these variations, it is
observed that suicide is approached in terms of the following three orientations:

1) An intentional self-destructive act resulting in death.

2) a conscious act directed towards oneself with the intention of dying.

3) an intentional, self-threatening act resulting in death (Marusic, 2004).

The following four keypoints are present in all definitions:
1) The outcome of the behavior (death).
2) the agent of the action (oneself).
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3) the intention to die.
4) awareness of the direct or indirect consequences of the action (De Leo et al.,

2004; Marusic, 2004; Silverman, 2006).

A more recent systematic review on the definition of suicide was conducted on 8,240
articles published between 1966 and 2017 (Goodfellow, Kdlves, & de Leo, 2019). A total
of 26 definitions from 29 articles were included in the study, where authors provided an
original definition for suicide or made developments to an existing definition, and the
fundamental concepts underlying the definition were comprehensively reflected. The
focus was on descriptive rather than explanatory definitions. As a result of the review,
19 definitions related to suicide were identified, excluding those given by Silverman
(2006). The identified definitions are as follows:

Completed suicide refers to an intentional, self-inflicted, and life-threatening
action resulting in death (Beck et al., 1973).

The most common view on suicide today is that it involves intentionally killing
oneself. However, does a person need to kill themselves in order for it to be
considered suicide? The answer proposed is probably, no (Frey, 1981).

An individual can be considered to have committed suicide only if they have
deliberately caused their own death (Tolhurst, 1983).

Person A committed suicide at time t under the following conditions: (1) A is
intent on killing themselves at time t; (2) A does kill themselves at time t; (3) the
intention stated in the first condition leads to the action described in the second
condition through a series of generated actions; (4) the causal path from the
stated intention in the first condition to the action described in the second
condition is roughly consistent with A's action plan, (5) A kills themselves
willingly (without coercion) (Wreen, 1988).

Unless the death (A) results from coercion or (B) from circumstances specifically
arranged by someone else to cause death, if a person deliberately causes their
own death, that act or omission is suicide (Beauchamp, 1992).

Intentional self-death by one's own actions without any coercion (Beech, 1995).
Whether by omission or commission, whether by oneself or by another, an act by
which an individual causes their own death or brings it about as they wished
(Fairbairn, 1995).

Sucism# is culturally non-normative self-killing (Egel, 1999).

4 Sucism known to be used in the late 18th century; it has been proposed with the claim that it is empirically
determinable and does not have many meanings, undesirable connotations, expressions or references in
contemporary language.
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e (1) Suicide is death. (2) Suicide is intentional. (3) It is self-directed. (4) It can be
indirect or passive (Maris, Berman, & Silverman, 2000).

e The behavior of an S is suicide if S, (A) believes that B or the causal consequence
of B is highly likely to make their own death possible, and (B) S intends to relate
to B in order to die (Cholbi, 2011).

e Suicide is death resulting from self-injury behavior without any intention of dying
(Crosby, Ortega, & Melanson, 2011).

e If A has intended to kill themselves by performing action x and this intention has
been fully realized, then they have attempted suicide (Hill, 2011).

Among the 19 definitions included in the compilation, 10 of them explicitly refer to self-
harm, 12 involve knowledge of potential lethal consequences, 16 clearly indicate an
intention to die, and 16 make explicit references to the outcome of death. It can be
observed that, except for Egel (1999), all definition authors agree, either explicitly or
implicitly, on different aspects of the element of intention. Baechler (1975) and Fairbairn
(1995) definitions explicitly include the outcome of death. However, there is no
consensus in terms of the definitional unity regarding the definite self-identity of the
actor and the individual's awareness of the potential lethal consequences of their actions.
In another systematic review conducted by Goodfellow et al. (2018), the terminology of
suicide and non-lethal suicidal behaviors was examined based on articles published
between 1966 and 2016. After a selection process following the criterion of presenting
original terminology or logical development within existing terminology, 13 out of the
remaining 38 articles published between 1969 and 2011 were found to contribute with
original terminology. The review categorically presents the original main terms
introduced in the articles and the frameworks on which these terms are based.

Cohen (1969) proposed the term suicidopathy which encompasses commonly used but
not clearly defined conditions such as suicide threat and suicide attempt. Cohen defined
suicidopathy as a pathological biopsychosocial process characterized by acute,
intentional, and traumatic signs and symptoms of self-harm with clinical manifestations.
Cohen established terms corresponding to the stages of mental-level intention
formation, behavioral-level preparation, and the presence of physical trauma. In this
conceptualization, the element of intention is considered a primary component that
emerges in the first stage and then permeates all subsequent stages.
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Dodds (1970) differentiated his proposed terms based on the outcomes of dying and
surviving, and then further categorized them according to the absence of intention,
presence of intention, and ambiguous intention.

Beck et al. (1973) made a distinction based on outcome and intention, categorizing them
into completed suicide, suicide attempt, and suicidal ideation. In the category of suicidal
ideation, the focus was not on the presence or absence of intention but rather on the
sincerity of the individual's inclination towards suicide. Subclassifications were made
based on intention, lethality, mitigating factors, method, and the degree of certainty (to
be determined by the evaluator).

Baumeister and Scher (1988) made a distinction between self-destruction and self-
annihilation. The criterion for this distinction lies in the variables of desire and
predictability considered under the element of intention. Suicide and related behaviors
are categorized into primary self-destruction (where the individual foresees and desires
self-harm), compromise (where harm is foreseen but not desired), and
counterproductive strategies (where harm is neither foreseen nor desired). In this
approach, self-destruction and self-annihilation are defined as any intentional acts or
behaviors that have explicit, definite, and potentially negative effects on the self or self-
representations. This definition emphasizes the intentionality of the behavior but does
not necessarily imply self-harm.

In 1995-1996, a terminology working group was established under the auspices of the
National Institute of Mental Health and the American Association of Suicidology to clarify
the terminology used to describe suicidal thoughts and behaviors in the field. Despite
acknowledging the acceptance of certain terms in everyday language and clinical
communication, the group developed a terminology that effectively described a range of
behaviors and communication related to suicidality. The group's work was summarized
by O'Carroll et al. (1996). The terminology, which received significant attention during
its publication and afterward, has been the basis for the evaluation and treatment of
patients with suicidal behavior in the practice guidelines published by the American
Psychiatric Association (2003). However, it has not been widely used among research
groups and clinical communities. In this approach, referred to as the "terminology of
suicidal behaviors in terms of outcome and intention," the intention to die, evidence of
self-harm, and the outcome element are established as the main structures. Based on
these structures, two main categories are differentiated: suicidal ideation and suicide-
related behaviors. Suicide-related behaviors are further divided into instrumental
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behaviors (suicidal threat, accidental death due to instrumental behavior, and other
instrumental behaviors) and suicidal acts (suicide attempt and completed suicide).

In Dear's (1997) definition of suicide-related behavior, there is an emphasis on the
intention to cause harm. Regardless of whether the person wants to die or not, behaviors
that intentionally cause harm are considered suicide-related behaviors. Based on this
definition, three main categories are established: suicide-related ideation, suicide-
related communication, and suicide-related behavior. Each category is further divided
into two groups: without suicide intent and with at least some suicide intent. The
category of suicide-related behavior is further divided into self-injurious, non-injurious,
and lethal outcomes within the intent groups. This approach equates suicide-related
behavior with intentional self-harm.

Marusic¢ (2004) identified eight conditions in which suicide and all its expressions could
be defined, with two of them being non-suicidal and six being more or less suicidal:
Non-suicidal states, non-suicidal deaths, suicidal ideation, suicide attempts, help-
seeking/intentional self-harm, intentional self-harm resulting in death, completed
suicide, and euthanasia. These conditions are shaped as combinations of the presence
or absence of three indicators: Thinking about self-killing, acting on it, and resulting in
death. This approach differs from previous approaches that categorized the direction of
the action based on the presence or absence of intent and the outcome being injurious,
non-injurious, or lethal. It determines the direction of the action, emphasizing the
conversion of suicidal ideation into intention and acting on that intention. Unlike
previous approaches, it differentiates self-harm from non-suicidal states and suicide
attempts from suicidal ideation. Euthanasia is also included under this logic as a suicide-
related behavior.

Brown et al. (2006) introduced the distinction between "definite" and "probable" by
addressing the role of uncertainty. According to this distinction, definite suicide
attempts have clear and conclusive evidence that the person had the intention to kill
themselves. In probable suicide attempts, there is explicit or implicit "simple" evidence.
This approach sees the element of evidence, included in the concept of intention by
O'Carroll et al. (1996), as a separate factor called "clarity of evidence".

De Leo et al. (2006) proposed a terminology based on the challenges encountered during
the European Multicenter Study on Suicidal Behavior by the World Health Organization
(WHO). The terminology provides two main definitions for suicide and potentially lethal
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suicide behavior. According to this terminology, suicide is an action initiated and
performed by someone who, while knowing and expecting it to be potentially fatal, aims
to bring about the desired changes. Non-lethal suicidal behavior is defined as non-
routine actions, with or without injury, initiated and performed by a person who takes
risks of death or bodily harm or expects them, aiming to bring about the desired
changes. In this approach, the element of intention is prominent and seen as the factor
that distinguishes suicide behavior from accidents. Another significant element is the
"desired changes,” and both definitions state that the purpose is to bring about the
desired changes. While the desired changes element is not explicitly defined, it is
interpreted as the suicide action being a means to an end, regardless of the specific
purpose. The approach highlights the outcome factor of lethal/non-lethal and
injurious/non-injurious as the differentiating and primary factor, considering the
difficulty in determining intention clearly and reliably.

Posner et al. (2007) elaborated on the Columbia Classification Algorithm of Suicide
Assessment (C-CASA) and made distinctions among suicidal, non-suicidal, uncertain, or
potentially suicidal events. To define suicidal events, they utilized O'Carroll's (1996)
definitions of suicide attempt and completed suicide. Additionally, they incorporated the
element of preparatory actions related to suicidal behavior, whether imminent or not.
During these actions, the individual had not yet initiated self-harm. The action may have
been interrupted or halted by an external factor or by the individual themself, but
ultimately, it represented the initial step towards self-injurious behavior. Another
element is the presence of active or passive suicidal ideation. Non-suicidal events, on
the other hand, encompass behaviors where the intention is not to die but to change or
alleviate distress in oneself or others. This element is similar to O'Carroll's (1996)
description of instrumental behaviors. Additionally, a category called "uncertain or
potentially suicidal events" was added for situations where the presence or absence of
suicidal intent cannot be determined or inferred.

Brown et al. (2006), like previous approaches, clustered their definitions based on
intention and outcome. Different outcomes were primarily clustered according to
intention. In the individual's action, there must be at least some level of intent to self-
kill, not zero. In non-suicidal outcomes, the intention is instrumental or aimed at
alleviating another factor. Outcomes are considered based on post-action survival,
death, injury status, and the presence of the behavior.
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Silverman et al. (2007a) developed a new terminology based on the foundation laid by
O'Carroll. Firstly, the element of suicide threat was defined within the category of
suicide-related communication, which encompasses suicide threat and suicide plan,
following Dear's recommendations. Communication is neither a behavior nor harmful.
Suicide threat, suicide-related behavior, suicide attempt, and suicide were defined
similarly to O'Carroll's definitions. A new element highlighted for the first time is the
concept of a suicide plan, defined as a systematic formulation of methods proposed to
realize a design that carries the potential for self-harm, leading to an injurious outcome.
While intention remains a relevant element in this approach, it criticizes the usefulness
of the variable expressing zero or nonexistence of intent mentioned earlier. Instead, it
offers an expanded interpretation that suggests the presence of some degree of known
or unknown intent to self-kill. This interpretation adds uncertain suicide-related
behaviors alongside self-harm and suicide attempts, which fall under the broader
category of suicide-related behaviors. Self-harm is defined as an instrumental behavior
related to suicide, while O'Carroll's accidental death category is modified to refer to
unintentional death. This approach, like previous ones, employs intention and outcome
elements in distinguishing terms and definitions but provides a more detailed
perspective.

Lester (2009) proposed a terminology derived from legal definitions of murder and
manslaughter for suicide. He made distinctions among first, second, and third-degree
suicide, corresponding to intentional and unintentional self-killing. The proposed
definitions are based on different levels of intent, premeditation, psychiatric
disturbance, provocation, recklessness, and negligence. The outcome, death, is always
the same. This approach provides a detailed focus on the element of intention. The
element of premeditation is used to differentiate between the three degrees of suicide
in legal proceedings.

Crosby et al. (2011) proposed a series of definitions within the Centers for Disease
Control and Prevention (CDC) regarding self-directed violence. These definitions are
used in the CDC's Self-Directed Violence Classification System (SDVCS) (Crosby et al.,
2011). The terminology is based on the World Health Organization's (WHO) definition of
violence, which includes physical and psychological consequences (Krug, Dahlberg,
Mercy, Zwi, & Lozano, 2002). In terms of overall structure and definitions, it aligns with
the terminologies of O'Carroll, Posner, and Silverman. The definitions of suicide attempt
and suicide are similar to those of Silverman and O'Carroll. Interrupted self-directed
violence and preparatory actions are equivalent to Posner's approach. The approach also
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includes the category of uncertainty, as in the terminologies of Silverman and Posner.
Like previous terminologies, this terminology focuses on self-directed behaviors and
establishes a classical framework based on the elements of intent and outcome.
However, there are differences in the definition of non-suicidal behavior between
O'Carroll, Silverman, and the SDVCS. Previous approaches emphasized evidence of the
absence of intent to self-kill in the definitions of instrumental behavior related to suicide
and self-harm. In the SDVCS, there is no emphasis on evidence of suicidal intent in non-
suicidal self-directed violence.

2.2.2. Intent and Outcome Elements

In the systematic table presented by Goodfellow et al. (2019), more than fifty terms are
evident, which vary or overlap in some aspects under thirteen terminological
approaches. However, the fundamental structures upon which these numerous terms
and definitions are based are consistent across all approaches: Intention and outcome5>.
Intention, although not always easily determinable, is considered an influential factor in
distinguishing between various forms of self-harm behavior that do not result in death
and suicidal behavior, and it is almost impossible to make a distinction without
considering intention (Silverman, Berman, Sanddal, O’Carroll, & Joiner, 2007b). Early
research on suicidal behavior and the differentiation between suicide and non-lethal
self-harm behavior were based on the elements of motive, cause, and intention.
However, the terminological use of these elements has led to various inconsistencies
and confusions. Especially when discussing non-lethal self-harm behaviors, the terms
motive, cause, and intention have been used interchangeably and synonymously with
the idea of achieving something or obtaining something desired in the future through
the person's action (Hjelmeland & Ostamo, 1997).

In psychological research outside the field of suicidology, a clear distinction between the
concepts of motive and intention can be observed. According to Trevarthen (1982),
intentions arise from motives, and intentional actions satisfy motives, allowing motives
to be actively expressed through intentions. Heckhausen and Kuhl (1985) emphasize
that motives begin as desires and need to evolve into intentions to become actions.
Alicke (1990) suggests that intentions express a person's wishes and desires, while
motives provide the reasons for these desires. In the terminology of scientific theory,
motives are associated with causal explanations, while intentions are linked to

5 Lester (2009) adopted the element of premeditation as the primary framework instead of focusing on the
outcome. However, this approach aligns with the same main structure as other approaches, as it assumes a
fixed death outcome.
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teleological® explanations. Causal explanations imply that the explanation of an action
lies in the past, while teleological explanations indicate that the explanation of an action
lies in the future, signifying the intention to achieve something through the action
(Hjelmeland & Knizek, 1999). In all of these perspectives, it is emphasized that intention
is closely related to the action, occurring immediately before the action and expressed
through the action, while motives form the background of the intended action.

When considering suicide behavior in terms of the subject's desired achievement,
purpose, or goal, the view that the term /ntention is more appropriate predominates.
According to Buss (1978, 1979), an intentional behavior, carried out by a subject with a
purpose or goal, constitutes an action. Such behavior can be explained by reasons, it is
possible to be described in terms of causes?. Locke and Pennington (1982) also state
that reasons are a form of internal motives and often refer to subjective or objective
justifications. Building on these arguments, Hjelmeland and Knizek (1999) emphasize
the association between motives and intentions. In the psychology literature, motives
are linked to causal explanations, while intentions are associated with teleological
explanations. It is suggested that intentions are more closely related to actions, while
motives form the background of the intended action. In the context of suicide behavior,
intention is embraced as a concept that can explain the behavior from the perspective
of the individual displaying it. In other words, intention encompasses the determination
to act and the conscious desire for separation from life or escape (Silverman et al.,
2007b).

Here, the ability to measure, evaluate, and verify intention becomes prominent. The
question of whether it is possible to understand intention without self-reporting,
whether the determination of suicidal intent relies on the individual's own statement or
on the professional assessment of the means and methods used in the event, and how
the relationship between suicide intent and suicide risk can be predicted all point to an

6 Teleology is a pattern of thought based on the idea that the universe and/or human history progress in a
particular direction with a purpose and direction in mind. It emphasizes understanding and explaining specific
phenomena based on their intended outcomes rather than their causes, highlighting that mental processes
are purposeful and goal oriented. It argues that behavior should be explained and interpreted in the context
of its aims and consequences. Therefore, it often contradicts concepts such as instincts and conditioned
responses and the explanations built around these concepts. It departs from causality by assuming that the
causality of an action arises from its purposes, goals, and objectives; that the cause is an instrument guiding
towards the aim (American Psychological Association, 2022).

7 “Causes are that which brings about a change”,
goals, purposes, etc.)” (Buss, 1978).

Reasons are that for which the change is brought about (e.g.,



92 Nefise Ladikli, Itir Tari Comert

important gap. The responses to questions such as "Have you ever thought of harming
yourself?" recommended in clinical practice may not necessarily indicate a definite
motivation and intention to end one's life. It is known that approximately 50% of non-
lethal self-harm acts are actual suicide attempts, while the rest are based on various
intentions aimed at achieving other goals through self-harm, different from intending
to die by self-killing (Hjelmeland & Knizek, 1999). While multiple intentions can arise
simultaneously, the intention may not necessarily be to die. An individual may exhibit
ambivalence between the desire for life and the desire for death. Additionally, suicide
and self-harm behaviors manifest as a result of the intention, motivation, and
preparatory stages. The multidimensional nature of suicidal behavior necessitates
different stakeholders, such as statistics, forensic medicine, criminology, sociology, and
psychology, requiring different criteria and levels of certainty. Moller (as cited in
Silverman et al.,, 2007b) has proposed examining the following evidence when
determining whether self-harm behavior is intentional: (1) The intention to act; (2) the
intention to harm oneself through the action, or (3) the intention to die as a result of the
action; (4) the capacity to understand the possible outcomes and desire for death during
the action. On the other hand, to determine the presence of intention, it is necessary to
collect as much information as possible from various sources in diverse formats.

The level of intention can change rapidly, without any warning, causing an individual's
action to shift between intentional and unintentional (Daigle & Coté, 2006). Rudd (2006)
has defined two types of suicide intent: (1) Subjective or expressed intent; (2) objective
or observed intent. The responsibility for evaluating the assessment, analysis,
inconsistencies, and reaching the true nature of suicide by considering the observed
behavior and the reported cognition seems to lie with the clinical professional. Based on
clinical observation, assuming the possibility that the individual may not clearly
understand or remember their intent during the act of suicide, the presence of the
following four elements is presumed when assessing the presence of intent: (1) A desire
to terminate life as a conscious experience; (2) knowledge about the risk of the behavior;
(3) perception of appropriate means or methods to achieve the desired outcome; (4)
knowledge of how to employ the means or methods (Bridge, Barbe, Birmaher, Kolko, &
Brent, 2005). Ultimately, the concept of intention not only serves as a descriptive factor
for defining suicide behavior but also forms the fundamental structure to be used in
classifying the behavior, questioning its causes, distinguishing it from non-suicidal self-
harm behaviors, and even determining whether suicide is at stake.



An Etymological and Terminological Review on Suicide 93

Another fundamental aspect is the outcome, which is associated with death and fatality
when it comes to suicidal behavior. De Leo et al. (2006) state that a dead body, which is
the lethal consequence of an act or behavior, constitutes the first element underlying all
definitions of suicide. In a study involving individuals who had attempted suicide, a
minimal relationship was found between the degree of suicidal intent and the level of
medical lethality of the chosen suicide method (Brown et al., 2006). Although it is
suggested to evaluate intent and outcome as independent dimensions, lethality is
considered a measure of the seriousness of intent, with high lethality being associated
with high intent. However, high intent does not always indicate a high risk of lethality
(Silverman et al., 2007b). Several variables can contribute to the lethality of a method:
The feasibility/accessibility of the method and/or means; personal knowledge about its
lethal effects or the required amount for fatality; familiarity, comfort, propensity, ability
to use; presence of other factors such as alcohol/substance use; discoverability,
rescuability, timing, and sequencing et cetera (de Moore & Robertson, 1999; Mcintosh,
1992).

3. Conclusion

Etymologically examined, the term swicide or intihar, with its roots tracing back to
ancient Arabic and Latin languages, generally finds consensus in its literal meaning as
"killing oneself." The sense of the word, conveying the act of an individual causing their
own death or destruction, appears to be universally embedded across almost all
languages. On the other hand, it has been observed that etymologically tracing the
English word is relatively easier, with resources being more accessible. The Arabic origin
of the Turkish term has slowed down the research process due to differences in
alphabets and grammar between the two languages. This can be acknowledged as a
limitation in the study. Despite conducting a meticulous examination through both
personal communications with old Turkic researchers and references to Arabic grammar
sources, it is believed that a more detailed etymological study would be beneficial for
the Turkish suicidology literature.

When examining the original terminology proposals from the early days of suicidology
to recent times, it can be observed that some proposals prioritize terminologizing and
defining according to their purpose, while others conduct a taxonomic study by keeping
the definitions more limited or relying on previous proposals. Each of the created
classifications has its own strengths and applicability. However, the different
terminologies and underlying main structures as a whole hinder universal acceptance of
these classifications. Considering that suicide is a behavior, not a disorder or diagnosis,
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and acknowledging the multidimensionality and multifactorial nature of all behaviors,
there is still a need for a common terminology.

Over time, established criteria, rankings, and structures, despite providing a roadmap
for the assessment of suicide through agreed-upon operational definitions, components
constituting suicidal behavior, lethality criteria, and suicide attempts, have yet to yield a
universally accepted, comprehensive terminology, and taxonomy. The numerous terms,
definitions, descriptive elements, and classifications present in current suicidology
literature complicate the comparison and analysis of different research findings, clinical
reports, and epidemiological studies. This complexity hinders generalization, prediction,
measurement and assessment of suicide and nonfatal suicidal behavior.

In this context, the need for standardized terminology, which can be traced back to the
early stages of suicidology from the 1960s to the present, remains a subject of interest
and debate. The discussion around standard terminology continues to be complex,
constituting an intricate area of study. It is noteworthy that none of the definition and
classification systems mentioned under this title has been fully tested on an international
scale concerning their accuracy in explaining the phenomenology of suicide, distinctly
classifying thoughts, actions, and behaviors associated with suicide, and demonstrating
clarity, consistency, comprehensibility, applicability, interrelatedness, and
meaningfulness.

Nonetheless, it is observed that there are some agreed-upon definitions and
classifications in the current and contemporary suicidology literature that are commonly
preferred. Although there may be differences within theoretical approaches, it is believed
that consensus can be achieved in fundamental definitions. When examining the Turkish
literature, it is found that no specific definition or classification study has been
conducted. It can be said that Turkish studies on suicide have not ventured into efforts
of definition or classification, and generally accepted approaches in line with the
dictionary meaning are adopted. In applied and statistical field, the adoption of
terminology and taxonomy for classifying suicidal behaviors is ambiguous, and, for
instance, the records of suicides by the Turkish Statistical Institute (TUIK) are kept under
the definition of "suicide incident resulting in death”. Again, in TUIK, suicide is defined
as a method of killing of oneself knowingly and willingly as a result of psychological
conflict. This definition is significant in terms of being part of an official database. The
emphasis on intention and being informed is particularly notable in the definition. It is
noteworthy that suicide is defined not as the act of killing oneself but as the method of
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self-killing. Considering the Turkish meaning consistent with the origin of the word, it
is thought that there may be a need to clarify or revise the emphasis on the method.

While not referring to a significant gap in the theoretical and applied fields of diagnosing
suicidal behavior, it would be valuable for examining and testing concepts such as fatal,
non-fatal, and nearly fatal suicidal behavior, as well as terminology like suicidal desire,
passive suicidal thoughts, and active suicidal ideation within the context of Turkish
language and Turkish samples. Conducting such exploratory studies or constructing a
general terminological framework would be beneficial both for suicidology studies and
for addressing suicide cases in Turkey.
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Abstract: The way we identify ourselves culturally, coupled with how we recognize ourselves
personally, greatly influences the level of respect we receive from society and the world at large.
The researcher argues that an individual can only receive respect, recognition or honor when they
have embraced their identity as self-acceptance and affirmation are instrumental in paving the
way for acknowledgement from others. Grounded in recognition theory and informed by the works
of esteemed scholars like Axel Honneth, Nancy Fraser, and Charles Taylor; this research aims to
construct a conceptual structure that explains the intricate interplay between self-recognition,
cultural identity, and external respect gained by individuals. The findings of this study reveal the
significance of acknowledging and appreciating unique personal identities, promoting cultural
diversity, and confronting institutional disparities. This study emphasizes the utmost importance
of cherishing diverse identities within our communities.
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Oz: Kendimizi kiiltiirel olarak tanimlama seklimiz ve kisisel olarak kendimizi nasil tanidigimiz,
toplumdan ve genel olarak diinyadan aldigimiz sayginin dizeyini biyiik Jbl¢iide etkiler.
Arastirmaci, bir bireyin ancak kimligini benimsediginde saygi, taninma veya onur alabilecegini,
clinkii kendini kabul etmenin ve onaylamanin baskalarindan onaylanmanin yolunu acmada etkili
oldugunu savunuyor. Taninma teorisine dayanan ve Axel Honneth, Nancy Fraser ve Charles Taylor
gibi saygin bilim adamlarinin ¢calismalarindan beslenen; Bu arastirma, bireylerin kendini tanimasi,
kiiltiirel kimlik ve kazandigi dis saygr arasindaki karmasik etkilesimi aciklayan kavramsal bir yapi
olusturmayr amaglamaktadir. Arastirma, bu mekanizmalari inceleyerek kisinin kisisel algisinin ve
kiiltdrdnidn  kiresel toplumdaki sosyal konumunu nasil  etkiledigine dair anlayisimizi
zenginlestirivor. Bu ¢alismanin bulgulari, benzersiz kisisel kimliklerin kabul edilmesi ve takdir
edilmesinin, kiiltirel cesitliligin tesvik edilmesinin ve kurumsal esitsizliklerle yiizlesmenin 6nemini
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ortaya koymaktadir. Bu ¢alisma, toplumlarimizdaki farkli kimliklere deger vermenin son derece
onemli oldugunu vurgulamaktadir.

Anahtar kelimeler: Kendini Tanima, Saygi, Kiltirel Kimlik, Benlik Algisi, Disa Saygi

1. Introduction

Recognition forms an integral part of our everyday interactions with others since it plays
such a momentous role in helping us establish our own sense of self worth as well as
our place within society and the world. Within social theory circles this notion has been
heavily discussed since researchers are keen to comprehend just how respect and honor
operate across numerous cultural contexts. Amongst those who have contributed
significantly to this subject matter is Axel Honneth, whose work emphasizes just how
vital acknowledgement is when it comes to shaping individual identities alongside their
social interactions (Honneth 1995). Nonetheless, while there has been significant
progress made by recognition theory regarding its understanding about the multifaceted
nature of respect. There is still a need to probe deeper into how self recognition and
cultural identity contribute towards the external level of recognition that individuals
receive.

To fully grasp the relationship between self-recognition, cultural identity, and external
respect; investigating theoretical frameworks that construct these concepts is
paramount. Based on Honneth's theory of recognition, interpersonal acknowledgment
plays an integral role in determining personal growth alongside forming one's unique
identity (Honneth, 2003). In his theory framework; there exist three differentiated
spheres where recognition operates: love signifies closeness in relationships alongside
receiving emotional validation from others; rights include moral plus legal tenets
whereby society recognizes individual freedoms as well as entitlements; solidarity
emphasizes how individuals within social settings forge cooperation while seeking
collective identification.

Nancy Fraser advances Honneth's framework by pointing out that social justice and
redistributive measures are pivotal aspects of recognizing individuals' worth (Fraser,
1995). While personal interactions matter greatly in this domain, we must recognize
systemic issues too. Notably, addressing social inequalities is vital if every individual is
to receive equal acknowledgment or respect.

In addition to this perspective comes Charles Taylor's contribution on culture (Taylor,
1992). He reminds us that acknowledging people's unique identities goes beyond mere
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tolerance but requires appreciation for their traditions as well as nurturing their sense
of belonging.

This study seeks answers regarding how self-recognition and cultural identity affect an
individuals' ability for gaining respect and honor from others. More precisely, what are
the underlying factors that contribute towards receiving recognition and respect in a
society and the world at large? In light of these questions, this research aims at
elucidating different pathways that link personal identities with recognition -
highlighting importance for ones' own sense of self in achieving widespread
acknowledgement. Ultimately, the researcher's goal is to encourage people everywhere
embrace their culture as vital part of one’s being; paving way for greater respect and
acknowledgment from others.

While recognizing important contributions made by Honneth, Fraser, and Taylor to
recognition theory concerns might arise as their significant work leans towards
theoretical aspects of recognition. Thus, this research article endeavors towards gaining
further understanding regarding how self-recognition and cultural identity help shape
the perception other people have about one's existence leading them to respect external
factors related to selves. Through an in-depth evaluation of these mechanisms, | hope
to create a bridge between empirical findings and theoretical frameworks. The
researcher’s intention is also to highlight the intricate dynamics that inform relationships
between self-perception, cultural identification processes intrinsic nature within social
norms' constructs rules how they influence respect individuals receive.

2. Theoretical Framework

Understanding the complex ways that respect, self-perception, and cultural identity
intersect can be aided by recognition theory. Scholars who have made notable
contributions in this field include Axel Honneth, Nancy Fraser, and Charles Taylor. To
provide a meaningful framework for examining how these various components are
connected, this section aims to harmonize their ideas.

This theoretical framework regards Axel Honneth's recognition theory as fundamental.
In Honneth’s (1995) view, meaningful existence depends on being recognized by others.
He distinguishes three spheres in which recognition operates: love, rights, and solidarity.
Love denotes intimate relationships where emotional validation fosters self-worth.
Rights encompass moral, legal entitlements in society promoting individual freedom;
solidarity refers to acting collectively for mutual benefit. Recognizing these dimensions'
impact on identity allows us to foster respect for individuals. Moreover, the research
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article benefits from integrating ideas sourced from "The | in We: Studies in the Theory
of Recognition." Honneth's perspective facilitates a stronger theoretical foundation for
the piece. Recognition is deemed a fundamental part of human interaction and identity
formation by Honneth, and this notion helps contextualize how self-recognition and
cultural identity impact an individual's external respect.

Nancy Fraser expands upon Honneth's framework, In Fraser's view (1995), recognizing
individuals extends beyond individual interactions; it must consider systemic factors
within society. To guarantee true equity, we must strive to tackle power imbalances and
social inequalities that create barriers for certain groups from achieving equal
recognition or respect. Fraser's viewpoint enhances the theoretical framework by
emphasizing the necessity of incorporating concerns of social justice and allocation
within the context of recognition. Frasers' interview article delves into the link between
recognition and redistribution. Emphasizing the significance of recognizing both aspects
for comprehending equality and social justice (Dahl et al., 2004). The study aligns with
this view as it recognizes that respect and recognition are related to wider societal and
economic frameworks.

Allen (1998) examines the concept of decency in relation to struggles for recognition in
his article titled 'Decency and the Struggle for Recognition.' According to him merely
being acknowledged or respected does not constitute true recognition; a person must
also be viewed as morally decent. Allen argues that attaining genuine recognition is not
an individualistic pursuit devoid of societal or ethical factors; they are integral parts of
it too. Allen’s work presents a nuanced analysis of the multifaceted aspect of
recognition. Highlighting how moral and ethical considerations play critical roles in
gaining respect.

While discussing political recognition issues Charles Taylor puts forward his ideas on
respecting cultures (Taylor, 1992). According to him one can only understand oneself if
they have an extensive knowledge about their own cultural background or affiliation.
Taylor stresses on identifying and deeming valuable all individual facets such as tradition
or perspective from various cultures groups. Acknowledging differences leads to self
esteem with inclusion important in getting recognized by others.

This theoretical framework is made comprehensive incorporating Honneth’s vision for
recognition, Fraser’s objection concerning recognition, and finally, Taylor’s reflection on
respecting cultures.This lens reveals how self-recognition, cultural identity, and external
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respect are connected. The multifaceted nature through interpersonal, Systematic, and

Cultural dimensions is highlighted along side its acknowledgment concerning power

dynamics, social justice, cultural validation.

3. Mechanisms Linking Self-recognition, Cultural Identity, and External
Respect

1.

Self Recognition and Esteem: One powerful means by which cultural identity and
self recognition factor into earning external respect is through influencing an
individual’s level of self esteem. Individuals who have developed an authentic
understanding of themselves exhibit traits such as confidence, assertiveness and
positivity often garnering esteem from others (Harter 1999). People who value
their own identity including the culture that helped shape it, demonstrate
considerable pride which contributes to this heightened sense of assurance when
interacting with other individuals (Harter 1999). By showcasing this sense of
pride confidently within oneself. Individuals then naturally command respect not
only among friends but also among colleagues and people across different
communities. However, individuals who ignore or try to copy the traditions and
way of life of other cultures might not earn the same amount of appreciation as
those who cherish their own. Instead of valuing their own heritage as well as
personal identity, people might communicate unconsciously a sense on
insincerity or indifference towards what makes them special. Such behavior can
hinder the valuable relations with others and be fully recognized for their true
selves.

Cultural identity and belongingness: Cultural identity plays a crucial role in
shaping individuals' experiences of respect and recognition. Acknowledging and
honoring one's cultural heritage can nurture a feeling of connection and offering
individuals a structure for comprehending their role within society (Phinney,
2003). A person who has a profound attachment to their cultural roots often
strives for acknowledgment and reverence towards the significant influences,
customs, and principles that have stemmed from their lineage. This can lead to
a greater appreciation and respect from others who recognize the importance of
cultural diversity and the richness it brings to society.

Social norms and cultural validation: External acknowledgment of a person's
identity along with their culture hinges much upon the mechanisms behind social
norms as well as cultural validation within society. How diverse identities are
perceived depends on our shared attitudes alongside our value system (Fraser:
1995). Suppose we were residing among communities celebrating varied
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heritages with warm-hearted enthusiasm; chances would be high that embracing
your family's traditions will lead to getting the respect you deserve. Although,
when faced with communities that stigmatize some cultures leading to social
marginalization could lead those in such cultures to struggle for recognition.

4. Interpersonal dynamics: Interpersonal interactions are a crucial factor in the
recognition that individuals receive from others. Honneth (1995) emphasizes the
importance of accepting one's individual identity alongside personal cultural
roots as this influences relations with others greatly. One good example of this
is openness through conscientiousness when conversing about personal culture
perspectives where distinct experiences are shared freely between parties of
diverse cultures helps bring enlightenment and fostering a culture of respect
between people due to better comprehension of diverse backgrounds which
increases empathy levels amongst all participants.

5. Power dynamics and structural recognition: The extent of external respect an
individual receives greatly hinges on power dynamics and structural recognition.
As per Fraser's (1995) observation, societal structures and institutions can either
promote or hamper the recognition of different identities. When there is an
emphasis on embracing cultural diversity while providing equal opportunities
and promoting inclusion through policies by powers-that-be and
establishments; those who hold onto their cultural identity are likely to gain more
external appreciation and acknowledgement; whereas when the system
promotes systemic imbalances resulting in unfair treatment; especially for those
with distinct characteristics, people would be obstructed from obtaining due
commendation.

The attention we give to our inner selves, as well as our cultural backgrounds, jointly
influence how others treat us with respect or otherwise. Several external factors like
societal expectations, power dynamics among people. Interpersonal interactions among
other things also determine this aspect of human interaction. The importance of
embracing ones own cultural heritage cannot be overstated here because it goes hand
in hand with public approval by way of recognition. Understanding better how these
multiple mechanisms function in cooperation can enhance our perception of just how
much significance people place on owning aspects of their identity in social settings.

4. Implications of the Study

Exploring how self-recognition, cultural identity, and external respect are intertwined
can be useful in both academic and practical spheres. The findings related to this
research have several noteworthy implications explained below:
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1. Theoretical implications: Inquiring into the mechanisms behind self-recognition
and cultural identity's impact on external respect contributes to recognition
theory's enrichment. This research achieves that by incorporating self-
perception and cultural affiliation dynamics into previously proposed recognition
frameworks by Honneth, Fraser, and Taylor. This progression allows for a more
comprehensive understanding of recognition's operations in diverse social
contexts while highlighting the challenging interplay between personal identity,
belonging to a culture or community and the attainment of external esteem.

2. Practical implications: The findings of this research have significant practical
implications on building a more equitable society where individuals' unique
characteristics are respected. For generating amicable environments with an
embrace of cultural diversity along with honoring individual expressions regards
self-identity is vital so policymakers, educators, or social institutions need to
keep it as a priority. Intercultural dialogue can foster mutual understanding while
providing opportunities for people from different backgrounds to exchange
ideas culturally. Inclusion policy enables people regardless unique characteristics
to feel valued part similarly leading towards greater sensitivity and appreciation
towards diverse identities ultimately culminating into harmony.

3. Enhancing social well-being: Having an understanding of the mechanisms that
connect self-recognition, cultural identity, and external respect can have
significant implications for the welfare of individuals. Acknowledging
individuality whilst celebrating the diverse cultures that make us unique nurtures
healthy self-esteem whilst benefiting overall psychological wellness.
Acknowledging one's own identity forms part of celebrating rich heritage that
creates an inclusive environment where everyone feels valued which increases
social equality leading to better mental health outcomes through healthier
relationships.

4. Addressing societal inequalities: By acknowledging the influence of power
imbalances on recognition processes in society this research points out the need
for systemic change in order to promote fair treatment for everyone regardless
of cultural background. We must take action against discriminatory practices by
critically examining them since its imperative that we transcend any obstacles or
impediments in our path toward equality. Developing policies which incorporate
diversity is fundamental in our efforts towards creating an inclusive environment
where everyone can feel valued with respect given equally among all members of
society irrespective of their cultural identity.
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To summarize, this study emphasizes the necessity of recognizing self-identity along
with cultural heritage to generate external respect among people while developing an
inclusive society. This research holds theoretical significance by contributing towards
recognition theory alongside practical implications that provide directions for policy
interventions intended to promote people's value among their cultures or identities. To
ensure a more respectful future within society while maintaining diversity intact, it is
crucial that through acknowledging individual expressions of identity, addressing power
dynamics alongside embracing inclusion simultaneously.

5. Conclusion

To sum up this study has delved into how self-recognition and cultural identity play a
role in the respect others give to people. The researcher has utilized Honneth, Fraser
and Taylors' recognition theories to learn about the intricate dynamics that tie together
ones' self-concept, cultural association, and getting respected externally.

The research findings carry a vital message regarding both theoretical knowledge
advancement and practical utility. By incorporating self-recognition and cultural identity
dynamics within recognition theory analysis, we enrich our comprehension of how social
contexts affect the act of acknowledgment across different communities. On a more
serving level, this emphasizes promoting an inclusive society where the value of
spectrum and status quo is embraced while reducing systemic inequities through
recognizing individual rights with respect to their unique identities so that equal
attention can be given without discrimination or bias towards any community or group
present in society at large.

In addition, this research stresses the importance of acknowledging oneself and one’s
cultural roots in enhancing individual prosperity. Celebrating one's identity and
traditions leads to enhancing self-worth, cultivating a feeling of belongingness, and
having superior psychological soundness, which helps create positive social interactions.
Recognizing the significance of power imbalances alongside structural elements
highlights the pressing need to tackle unequal relationships within society. To advance
equal recognition and legitimacy for all individuals despite their cultural ancestry
requires implementing broad-minded approaches that address not only discriminatory
practices but also barriers through comprehensive policy reform.
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While this research is valuable. It does come with certain limitations. Nonetheless. Future
studies can build on these findings by examining different contexts and carrying out
empirical investigations.

In summary, recognizing the mechanics behind how self-awareness and cultural
background influence an individual's level of external recognition can guide our path
towards greater inclusivity in society. Appreciating each person's unique identity, valuing
diverse cultures while also addressing discriminatory systems are essential building
blocks towards creating an ambiance that respects all its members. By continuing to
explore this issue through ongoing cooperation among all individuals within our
community we aspire towards a future where each person is honored, respected, and
valued for their unique individuality rather than being judged solely by what the global
society what them to be. By embracing inclusivity, diversity, and celebrating personal
identities as part of our vision for human worthiness. It is clear that such value cannot
be solely dependent on external or uniform measures. We must recognize every
individuals' inherent uniqueness to truly show honor; in doing so we acknowledge the
multi-faceted nature of humanity. It follows from this recognition that genuine respect
emerges from a deeper understanding and acceptance thereof.
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1. Introduction

From the 16th century to the present day, materialism, the dominant current of thought
in Western society, sees any appeal to the creator or spirituality in any situation as a
legacy of traditional thought that must be destroyed. On the other hand, by replacing
God at the center of society with science, religious beliefs are at best relegated to private
life (Touraine, 1995). Since this movement of detachment from the sacred and alienation
from God flattens all vertical contexts, it has come to be perceived as a religion capable
of drawing the boundaries of all elements in the universe. This has led to a growing
crisis and tension in modernizing societies, and science, which facilitates human life and
makes it comfortable, has become an element that threatens the very existence of
human beings due to the movement of detachment from the sacred and alienation from
God.

In addition to this, the “deterministic” understanding of the universe, which was
presented scientifically, has led to the detachment of the universe and human beings
from God, which in turn has led to the emergence of either an “ineffective” understanding
of God or a complete denial of God. So much so that a significant number of scientists,
despite believing in religion and God, began to have an ineffective God paradigm instead
of an effective God paradigm due to this emerging understanding. As a result, the idea
of a universe created by God and functioning according to the order established by God
was replaced by the idea of a universe operated by ‘causality’, and the next step was the
idea that there would be no need for God and that God would be expelled from the
universe.”

This relationship of modernization with the sacred and its destructive effect gradually
began to affect the Ottoman society and state in the 18th century. As a result, the
Ottoman Empire was influenced by many ways of thinking, especially rationalist and
positivist ways of thinking, and especially by Western values such as freedom and
equality, which were created with the Industrial Revolution (Dlizglin, 1995). The reactive
ways of thinking and the defensive, rejectionist, and compromising attitudes that
emerged in the Islamic world are seen in many works and interpretations of the Qur’an
(Kirca, 2013).

2. Dealing with the Kawni (Sensory) Miracles: The Authors of a/-Manar
(Muhammad Abduh-Rashid Reza)

First of all, unlike the traditional understanding, the authors of a/-Manar do not accept
miracles other than the Qur’an as proof of prophethood. In Rashid Reza's words,
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miracles are divided into two parts: the miracle of the Qur’an and kawnimiracles in terms
of whether or not they prove revelation and prophethood (Reza, 2005). Allah supported
the Prophet with rational proofs and numerous cosmic miracles. However, the Qur’an is
the greatest miracle that proves his prophethood and lasts until the Day of Judgment
(Reza, 2011). In accordance with Allah’s law of progression, kawni miracles were proof
of prophethood for the prophets before the Prophet Muhammed and a scare to the
unbelievers. However, they cannot be proof of his prophethood for the humanity that
reached a mature point (rushd) with the Prophet, but only a blessing from Allah for the
believers in times of difficulty (Reza, 2005).

According to Rashid Reza, the Qur’an is the only miracle that proves the Prophet’s
prophethood and shows that Islam is the revelation of God. Another proof for both of
them is that the Prophet was an ummah (Reza, 2005). This is explained extensively in
Tafsir al-Manar, but Rashid Reza devoted his work a/-Wahy al-Muhammadito this issue.
The fact that the Qur’an is the main and only miracle in this sense is related to the history
of human development and what the human mind needs or will submit to at this point.
Because the prophets showed miracles in accordance with the conditions, abilities, and
skills of the people living in the age they were sent. For this reason, the Qur’an is the
greatest miracle of the Prophet, who was sent from a people who had reached an
extremely advanced level in eloquence and eloquence (Reza, 2011).

As for kawni miracles, according to Rashid Reza, the Prophet was given universal
miracles. However, these miracles must be explained with reason and scientific data.
Otherwise, those who rely on reason and scientific data use them as a reason to deny
the Qur’an and Islam. Those that cannot be explained by reason and scientific data, on
the other hand, if they are fixed by Qur’anic verses or transmitted authentic reports
(mutawatir), have occurred in accordance with laws that we do not yet know. In this
context, it is evident that there are two parts of cosmic miracles in terms of the way they
occur. The first part is the miracles that occur in accordance with Allah’s continuous,
regular and general laws that prevail in His creation and order in the universe. These are
evidence of the perfection of Allah’s will and power, the comprehensiveness of His
knowledge and wisdom, and the breadth of His mercy, and they are numerous. The
second part is the miracles that take place outside the laws known to mankind. They
show that Allah’s power and will are not limited to the laws mentioned in the first part,
and they are few in number. This is because Allah can create something that is contrary
to His existing laws due to His other wisdom (Reza, 2005). Rashid Reza calls the miracles
in the first part “spiritual miracles that resemble the acquisition (kasb)” and the miracles
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in the second part as takwini (nature-based) miracles. Takwini miracles are miracles
about which the divine laws are not known.

The most important approach of the authors of a/-Manar regarding kawni miracles is
that they try to explain them with rational and scientific explanations. In other words,
they try to rationalize them or bring them closer to reason. Their foremost aim is to
show that religious texts (especially Qur’an) do not conflict with the data of reason and
science and to prevent both Westerners and Western-admiring Muslims from
abandoning their religion. This is because astonishing advances in science lead to the
denial of miracles. These advances have become a danger even for the Western
civilization that made them happen. The solution can be summarized in the following
sentence: “This problem cannot be solved unless religion and science are united. This is
what the last prophet Muhammad brought” (Reza, 2011). In our opinion, their biggest
mistake at this point is that they have not realized that the Western-based positivist
understanding of reason and science is incompatible with Islam as a religion. There are,
as far as we can identify, four interrelated reasons for the rationalization efforts:

1. The first reason is that such miraculous events in the Qur’an, as we have already
mentioned, alienate people who have reached the age of maturity from religion
and the Qur’an, and this must be eliminated. This is certainly the most important
reason according to the authors of a/-Manar.

2. Secondly, to prove that the fact that an event is a miracle does not prevent it from
being rational, as mentioned earlier. In fact, this reason is a necessary
consequence of the first one. It is just that at the time of the miracle, these laws
were still hidden and unknowable to people: “Although miracles occur in
contradiction with the known laws of Allah in the universe and contrary to the
usual, they are in conformity with the secret laws” (Reza, 2011).

3. Third, because people are inclined to deny what they see as impossible, so they
try to show that they are possible to happen (mumkin). This reason is also a
necessary consequence of the second. As mentioned just above, the flow of water
from the Prophet’s fingers is a spiritual-kawni miracle. However, this happened
because Allah permitted the Prophet to use the law of the formation of water
(Reza, 2011).

4. The fourth is to prevent people from being deceived and exploited by similar
miracles. For in every century there have been reports of strange events occurring
outside the framework of divine laws. Some of these are complete lies. Some of
them have scientific and technical reasons unknown to many. Some of them are
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thought to be wondrous when in fact they are not. Some of them are delusions
and optical illusions (Reza, 2011).

Based on these reasons, what is attempted to be done is to show, if possible, that the
event is not an extraordinary event, that is, a miracle, and if not possible, to declare that
they are miracles by trying to bring them closer to reason. However, Rashid Reza reminds
us that the interpretations made in the name of bringing them closer to reason should
not turn into interpretations that have no limits and no measure (Reza, 2011).

In this context, the interpretations in the following examples generally belong to
Muhammad Abduh. However, Rashid Reza, who did not hesitate to criticize and correct
his teacher when he deemed it necessary, did not have any objection to these
interpretations and even adopted them. With these interpretations, so much importance
was given to the rational and scientific explanation of some events that were understood
as miracles in the classical literature that it was revealed that the event was not a miracle,
even if they themselves did not explicitly state it.

2.1. KawnT Miracles of Prophet Muhammad

Another example of a non-miracle is the incident of Shaqqg al-Qamar. Rashid Reza sees
this event as problematic, mainly because it contradicts the Qur’an. First of all, the
narrations state that this event took place after the polytheists demanded a miracle.
However, the Qur’an informs us that their request for a divine miracle was rejected:
“They say: ‘Why is not a sign sent down to him from his Lord?’ Say: The unseen is only
for Allah (to know). Wait, and | am one of those who wait with you.” (Surah Yunus, 10:
20), “The only thing that prevents Us from sending signs (miracles) is that those before
them denied them” (Surah al-Isra, 17: 59). It also contradicts the verses that declare that
if the desired miracle is realized, those who do not believe will be tormented and even
exterminated” (Surah al-Tawbah, 9: 70).

Rashid Reza, who declares that the incident contradicts the Qur’an, also discusses the
related narrations separately. First of all, he states that the allegations that the narrations
on this subject have reached the level of mutawatir (mass transmitted) are not true.
According to him, scholars have been in the habit of saying that the narrations on topics
such as virtues, tales, and proofs of prophethood have reached the level of mutawatirto
prove their content. The hadith is extremely strange as it is not a recurring event such
as a lunar eclipse, yet the narrations do not rise to the level of mutawatir. Moreover, if
this hadith had taken place to prove the Prophet’s prophethood against the challenge of



116 Abdissamet Sarikaya

the polytheists, all the Companions who witnessed or heard it should have narrated it
and relied on it as their primary evidence. However, this was not the case in reality.

After these evaluations, he draws attention to some aspects of his century. He says that
scholars like to multiply miracles. This is because ordinary people, although they
understand and are impressed by the extraordinary aspect of kawnimiracles, are unable
to comprehend the miracle of the Qur’an. However, times have changed, and
independent and free-thinking people who reject taglid have multiplied, and these
narrations have led to criticism of Muslim scholars and Islamic sciences. Rashid Reza
even says that they feared that Islam would be criticized. Moreover, such narrations have
the effect of alienating and making everyone with an independent mind, whether Muslim
or non-believer, hate Islam. However, “Islam prevents us from accepting anything
contrary to the Qur’an or to God’s laws in the universe, whether it is narrated from the
Companions or any other person” (Reza, 2011).

Moreover, the principles to be believed in Islam are established with absolute proof.
Muslims are in a state of jima (consensus/agreement) on this issue. The narrations about
the event of the Shaqq al-Qamar are not conclusive, nor is verse 1 of Surah al-Qamar,
which states that the moon was split, conclusive evidence for this event. If it were not
for the related narrations, this verse would be judged to foretell one of the scenes of the
apocalypse. Lastly, according to him, there is no harm in denying this incident or
accepting it. The main problem is to say that “it is a miracle demanded by the idolaters
and evidence proving prophethood. For that reason, it must be believed” (Reza, 2011).

The last example for this section is the Prophet’s Mi’raj. Rashid Reza summarizes his
approach to this issue as follows: “According to the preferred view based on the results
of the investigation, Isra’a and Mi’raj took place in a spiritual state. In this state, the soul
is in control of Allah’s laws on the body” (Reza, 2011). According to him, Allah gives the
spirits of prophets the power to manipulate the matter of the universe and their souls.
The dispositions (tasarruf) they make with this power are greater than the dispositions
of chemists over matter, but they are of the same kind. With this power that Allah has
given to His prophets, they can create a body for their souls from the matter of the
universe whenever they wish, and they can disintegrate it whenever they wish (Reza,
2011, p. 143). Although Rashid Reza admits that the miracle of Isra’a and Mi’raj takes
place with the spirit and body in harmony with the traditional understanding, his starting
point is different from the traditional approach. According to him, the emerging
spiritualism in Western science and the studies on the influence of spirit on matter
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constitute a basis for the rational explanation of the miracle of Isra’a and Mi’raj. Since
this issue is analyzed in more detail in the case of Farid Wajd1, we will leave the necessary
explanation there.

3. Farid Wajdr’s Approach to Miracles

Muhammad Farid WajdT is considered to be from the school of Abduh. It is clear that
Wajdt was influenced by him on many issues. The most obvious example of this is his
interpretation of the stones thrown by the birds of Babel in Surah al-Fil, which Wajd1
adopted and incorporated into his tafsir (Wajd1, 1953). Although WajdT is recognized as
a commentator belonging to the school of Abduh, he is not subject to him in all matters.
For example, in a/l-Manar it is argued that the best exegesis of the Qur’an can be done
through the Qur’an. However, there are not many verses in Wajdr’s tafsir that are
interpreted in this way. Accordingly, in a/-Manar, it is seen that the interpretation of the
Qur’an with asbab al-nuzul(occasions of revelation) is criticized, because reports related
to asbab al-nuzul cause the general meaning of the verses to be confined to history and
not to be revealed clearly. Wajdi, on the other hand, emphasizes the importance of these
narrations and states that the meaning cannot be revealed without knowing the reasons
for their occurrence. Although Wajdi can be described as a more radical Salafist than
Abduh, he can be defined as a modernist in terms of his exegetical views.

When it comes to sensory/kawnr miracles, Farid Wajd1, in his work a/-Madiniyya wa’l-
/slam, takes a striking stance. According to him, human beings went through two
periods, one of which can be considered as the tufu/ah (childhood) period of the intellect
and the other as the age of rushd (puberty), and in the first period, God sent people
sensory/kawni miracles that left them bewildered and incapable of unraveling the
mystery. Now, in an age like the present, when reason and humanity have reached their
maturity, such kawni miracles are no longer of great importance (Wajdi, 1954). Farid
Wajdrt also sees the denial of past miracles by European scholars today as a sign that the
age of sensory miracles has passed. In order to justify this, he states that God sent Islam
in such a way that it would be free of miracles because He knew that in the future, a
period would come when the effectiveness of science based on reason would increase,
not miracles that transcend the laws of nature (Wajd1, 1954).

Farid Wajd1 took a relatively positive approach to miracles under the title of “Miracle in
the Perspective of the Qur’an” in his work, which he published as a preface to his tafsir
work. In this section, he included many miracles and miracles mentioned in the Qur’an
and the Sunnah, such as the fire not burning Prophet Abraham, Prophet Moses’s turning
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of the staff into a snake, Prophet Jesus’ raising the dead, water gushing out of the
Prophet’s fingers, Prophet Solomon’s bringing the throne of Belkis in the blink of an eye,
and parables such as Khidr and Ashab al-Kahf. After listing these examples of miracles,
he felt the need to explain the issue from a scientific perspective and used the fact that
human beings develop their rational faculties to penetrate the material world and make
unimaginable discoveries to prove the possibility of miracles. After stating that his
explanations on this subject are not contrary to science and reason, the author states
that today Europe has made advances in discovering the secrets of the soul and that
necromancy séances now prove the existence of a spiritual realm based on sensation
and experience (experiment-observation). Therefore, he states that there is no room for
doubt about the authenticity of the miracles of prophets and the miracles of saints,
provided that they are transmitted through tawatur (Wajdi, 1954).

4. Muhammad Asad’s Approach to Miracle

Muhammad Asad’s understanding of “miracle” is different from the definition of
supernatural (kharig al-adah) in kalam literature. He translates some of the Qur’anic
words “ayah’ with the word “miracle” or “miraculous” and states that the concept of
“miracle” is not just an event outside of the natural phenomena that everyone observes,
but it means a “sign” and a “message”. Therefore, what is actually defined as a miracle
is an extraordinary message. However, according to him, extraordinary messages cannot
be characterized as supernatural. This is because the laws of nature are only
comprehensible manifestations of Allah’s laws of creation (Sunnat Allah). In this
framework, Assad describes everything as natural whether it is appropriate for natural
functioning or not. On the other hand, he declared that the usual events that were
constantly observed in life were also miracles: “As so often in the Qur'an, a reference to
the spiritual life engendered by divine revelation is followed here by a reference to the
miracle of organic life as another indication of God’s creative activity” (Asad, 2009).
However, according to Asad, the power to perform miracles, which is said to have been
given to past prophets to support their messages, was not given to Muhammad.
According to him, the fact that this is insisted upon in the Qur’an shows that neither the
prophets of the past nor the Prophet Muhammad was given a miracle in the extraordinary
sense.

Asad bases his approach to miracles on the verse “Miracles are in the power of God
alone” (2009). He claims that what is commonly described as a “miracle” constitutes, in
fact, an unusual message from God, indicating sometimes in a symbolic manner -a
spiritual truth which would otherwise have remained hidden from man’s intellect. But
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even such extraordinary, “miraculous” messages cannot be regarded as “supernatural”
for the so-called “laws of nature” are only a perceptible manifestation of “God’s way”
(Sunnat Allah) in respect of His creation- and, consequently, everything that exists and
happens, or could conceivably exist or happen, is “natural” in the innermost sense of
this word, irrespective of whether it conforms to the ordinary course of events or goes
beyond it. From this, it is understood that according to Assad, prophets did not show
any supernatural miracle but Allah sent them some miraculous signs and characteristics.
His translating the 59th verse of Surah al-Isra’a as “And nothing has prevented Us from
sending [this message, like the earlier ones,] with miraculous signs [in its wake], save
[Our knowledge] that the people of olden times [only too often] gave the lie to them”
shows that he considers that the Prophet Muhammad also did not receive any
extraordinary miracles.

5. Sehbenderzade Filibeli Ahmed Hilmi and Manastirh ismail Hakk:’s

Approach to Miracle

Starting from the second half of the nineteenth century to the first half of the twentieth
century, a transformation in the mentality of Muslim intellectuals in their understanding
of science and their conception of history is clearly seen in their discourses/works. The
scholars, who saw the cause of the state’s decline in the misunderstanding of
religion/Islam, embarked on a new conception of Islamic history in general and the
Prophet in particular. We see the manifestation of this in the works written in the form
of “a human prophet free of miracles”. Jalal Nuri’s (d. 1938) Hatem a/-Anbiya is one of
the most striking examples of this.

Sehbenderzade’s understanding of “natural religion”, which he constantly reveals in his
work, is his emphasis on reason and science. As a matter of fact, while explaining the
concept of natural religion in the introduction of his work, he discusses that it should
be in accordance with reason/science and nature. For this reason, Sehbenderzade
sometimes ignores the events that are not in accordance with reason and science by
stating that their narrations are fabricated, and sometimes he states that it is of no value
whether the event takes place or not. As a matter of fact, Sehbenderzade’s approach to
the sensory miracles, especially the Elephant Incident, the Incident of the Shaqqg al-
Qamar, and the Mi’raj incident confirms this claim (Sehbenderzade, 1908).

5.1. Sehbenderzade’s Approach to the Kawni Miracles: The Splitting of the Moon and
Isra’a-Mi’raj
In his History of Islam, he states the following about the division of the moon into two:
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... According to some ancients, the miracle of “shaqq al-qamar” took place during
this period. According to our ijtihad, this is a description of a spiritual situation through
representation and metaphor. The occurrence or non-occurrence of such an incident,
whether or not it is a metaphor, has no bearing on the essence. On the contrary, we cannot
attach any importance to such miracles, which are related to the sensory organs. Our
Prophet’s greatest miracle is the Qur’an (Sehbenderzade, 1908).

Sehbenderzade’s interpretation of the sensory miracles and sometimes his effort to
trivialize them is due to his “scholarly rigorism” (//mi taassub) and his attempt to write a
“scientific” history, which we have been trying to reveal since above, as he himself puts
it. As a matter of fact, while evaluating the subject of Mi’raj, which he treats as a separate

topic, he constantly resorts to interpretation about the nature of Mi'raj:
... This is what the event of Mi’raj consists of in its outward form. However, not all
of the Prophet’s companions are convinced that the Mi’raj is corporeal and material. Some
of the companions, including A’isha, are convinced that the Mi’'raj is a spiritual event. . .
The conception of the Mi’raj as a material event is completely contrary to the true aga’id
of Islam. . . (Sehbenderzade, 1908).

Even if it is not at all unbelievable, to think that the Mi’raj has taken place physically
contains several ideas and opinions that cannot be matched with the truth of Islam
(Sehbenderzade, 1908).

It is quite remarkable that Sehbenderzade mentions the Islamic tradition and then states
that it is contrary to true Islam. It would not be wrong to say that what he means by
“contrary to true Islamic creed” is contrary to reason and science.

5.2. Manastirh ismail Hakki and His Approache to Miracles of the Prophet

In his work entitled Hak ve Hakikat (Truth and Reality), which he wrote as a criticism of
Dozy, Manastirli mentions at length that the Qur’an is a miraculous book and that many
newly discovered truths were foretold by the Qur’an centuries ago. After discussing the
scientific nature of the Qur’an, he evaluates the subject of the Prophet’s miracles, which
was controversial at the time and which was subject to new interpretations. Manastirli’s
statements here show the reflections of Westernization and the impact of positivism
more clearly. Manastirl tries to emphasize the Prophet’s spiritual/intellectual miracles
rather than his sensory/ kawni miracles. We see that he presents a vision of a Prophet
who revolutionized not with his sensory miracles but with his morality.

The only sensory miracle we see dealt with throughout the work is the destruction of
Abraham’s army by the birds of Ababil. However, it is evident that Manastirh is clearly in
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an effort to rationally interpret the case of Elephant mentioned in the Qur’an. As a matter
of fact, he defends the notion that the birds of Abel destroyed the army of Abraham by
raining germs that would cause smallpox and measles. He mentions that he received
this view from Muhammad Abduh, who was one of the leading proponents of the return
to the “main sources” movement and the reinterpretation of religion within the
framework of religion-rationality-science relations (Manastirli, 1911).

The author, while believing that the miracles have taken place, argues that they no longer
have any meaning, and therefore, sensory miracles can no longer be taken into account
in the proof of the Prophet: “Here we prove the prophethood with the above-mentioned
spiritual evidence, without any hesitation and taking into account the evidence of kawnr
miracles” (Manastirli, 1911).

According to Manastirli, the human intellect has now passed the age of childhood
(tufulah) and reached the age of maturity (rushd). In this age, prophethood can be proven
by “spiritual/intellectual miracles” rather than “sensible/kawni miracles”. Although he
states that he believes in the occurrence of sensible miracles, according to him, this is
an age in which spiritual/intellectual miracles will be revealed, because for the proof of
prophethood, which is not limited to any time and space, only spiritual/intellectual
miracles, which are not limited to any time and space, should be used.

6. Conclusion

Enlightenment Philosophy is the culmination of the intellectual process based on the
sovereignty of reason that began with the Renaissance in the West and continued with
17th-century rationalism. The Enlightenment strongly opposed God’s intervention in the
universe, and at the end of this process, reason took the reins from revelation and denied
metaphysics the right to life. Thus, religious-metaphysical elements were excluded from
the universe of human thought and even from every stage of life. Miracles were also
considered impossible events by this system of thought.

In the 18th and 19th centuries, European states invaded and colonized various parts of
the world. The Islamic world, for the most part, came under the guidance of these states.
Among intellectuals and scholars of Islam, the decline of the Islamic world was discussed
in all its dimensions at that time and various remedies were sought. The Islamic
modernists, led by Abduh, Afghani, Rashid Reza, and Sayyid Ahmad Khan, attempted to
establish a direct parallel between the values produced by the Enlightenment and Islamic
beliefs as an expression of a sense of oppression against the West.
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Their modernist stance profoundly affected Qur’anic interpretation in the new age, and
serious ruptures were experienced in issues such as “the dominance of revelation over
reason”, “the use of early narrations as a source of interpretation”, and “preserving the
issues related to the realm unseen (a’lam a/-ghayb)’, which have been emphasized by
the classical Islamic scholarly tradition. The miraculous parables have also had their
share of these efforts at change. In a manner very similar to the conception of “natural
religion” that flourished with the Enlightenment, the possibility of miracles has come up
for discussion. The Indian Subcontinent school, led by Ahmad Khan, went to the path of
denying miracles altogether, while Abduh and R. Reza reformulated the philosophical
and Sufi methods of interpretation hidden deep in our tradition according to the
conditions of the age and applied them to the miraculous parables. In this context, they
closely followed modern scientific developments and needed to explain the miracles
within this framework.
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